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1. O0mue moJ1oxKeHU

1.1. I{enw u 3a0auu yueoHoit OucuunIUHbL.

Lenbto ocBoeHus1 yueOHON TuCHUILINHBI «ColuanbHble 1 KOMMYHUKALMOHHBIE TEXHOJIOTUU
B YINpaBJICHUM» SBJSETCS IONY4YeHHE 3HAHUW M HABBIKOB, HEOOXOAMMBIX Ui OOeCreYeHUs
paboThl MEHeIKepa, a MMEHHO: YIpaBICHHE OW3HEC-TIPOIECCAMU M PECypCHOE oOecredeHne
opranuzanuii, (puHaHCOBBIH MEHEIKMEHT W (PUHAHCOBBIA y4yeT, yIpaBiieHHE KOHGIMKTaMH U
JOKYMEHTAIL[MOHHOE 00€CIIeYeHNE YIIPaBJICHUS POEKTaMU U MHHOBALMSAMU NSl JAIbHEHUILIETro UX
UCIIOJIb30BaHUSA B paMKaX BbIOpaHHOW 00pa30BaTEeNbHOM MpPOrpamMMmbl, OCHOBHOH U
npoeCCUOHATIBHOM; paciIupeHre MPOoPecCHOHATBHOTO KPYro3opa CTYIEHTOB, MOBBIIICHUE HX
TYMaHUTapHON KyJNbTYpPBHI, @ TakKKe MPUOOpETeHHE CTYACHTaMU 3HAHUN TEOPETUYECKHX OCHOB
CTpATETHYECKOM MapKETHHIOBOM AEATENbHOCTH, COOTHECEHHBIX ¢ obummu 1ensimu OIIOIT BO, ¢
MOCIIEAYIOIUM MIPUMEHEHHEM HaBBIKOB Ha MPAKTHKE B cepe MAPKETHUHTA, a TaKXKe OBJIAJCHHE
METOJIaMU [PUHATHSL  YIPaBIEHUYECKUX PELIEHUH B OPraHM3allMOHHO-YIIPaBICHUYECKOH U
MH(OPMALIMOHHO-aHAIUTUYECKONW BUJIAX JIEATEIBHOCTH.

3aj1aun y4eOHOW TUCIUIUINHEIL:

B pesynmbrare uM3yueHuss Kypca  BBIIYCKHHUK  JIOJDKEH  pellaTh  CIEIyIoIue
npodeccuoHanbHble 337aun (B cdepe OpraHM3alrOHHO-YIPABICHYECKOW M HH()OPMAIMOHHO-
aQHAJIUTUYECKON eI TeNbHOCTH):

BJIa/ICHUE HABBIKAMU HCIIOJIb30BAaHUS OCHOBHBIX TEOPHIM MOTHUBALMM, JIUAEPCTBA U BJIACTU
JUIS PEIICHUs CTPATETHYECKUX U ONEPATUBHBIX YIPABICHUYECKUX 3aJ1a4, a TAKXKe /Il OpraHu3aliu
IpynmnoBoi paboOThl HAa OCHOBE 3HAHMS IPOLIECCOB TIPYNIOBOM JWHAMUKM U TPUHIUIIOB
(dbopMUpOBaHHsST KOMaHbl, YMEHUE MPOBOJIUThH AyAUT YEIOBEUECKHX PECYpCOB M OCYIIECTBIATH
JMarHOCTUKY OpraHU3allMOHHOMN KYJIbTYpHI;

CIOCOOHOCTH OILICHUBATH BO3JICHCTBUE MaKpOIKOHOMHYECKON Cpensl Ha
(yHKIMOHMPOBaHWE OpTraHU3alMii W OPraHoOB TOCYJAPCTBEHHOTO W  MYHHIUIAIBLHOTO
yIpaBJICHUS, BBIABIATH M AHATU3UPOBATh PHIHOYHBIE W CHEHU(UYECKUE PHUCKH, a TaKxKe
aHAJTM3UPOBATh IMOBEJICHUE TOTPEOUTENeH APKOHOMHUYECKMX Onar ¥ (OpMUpOBaHHE CIpoca Ha
OCHOBE 3HAaHHUA OSKOHOMHYECKHX OCHOB IIOBEACHMS OpraHu3aluid, CTPYKTYp PBIHKOB U
KOHKYPEHTHOM cpejibl OTpaciy;

BJIaJICHME HaBBIKAMU KOJMYECTBEHHOTO M KAauyeCTBEHHOIO aHaiM3a WHGOpMalUU TNpU
NPUHATUN  YIPABICHYECKHX  PEHICHHH, TMOCTPOCHHS OSKOHOMHYECKHX, (UHAHCOBBIX U
OpraHU3alIOHHO-YIIPABICHUYECKUX MOJeNell MyTeM HMX aJanTalud K KOHKPETHBIM 3ajayaM
YIpaBJIEHUS;

YMEHHE OpraHu30BaThb M TOJEPKUBATh CBSI3U C JICJIOBBIMH HapTHEpaMH, MCIOJb3Ys
cUcTeMbl cOopa HeoOXoaAMMOM uHGOpMaluu A paclIMpeHHUs] BHEIIHMX CBs3eM M oOMeHa
OIBITOM IPH peau3alyi MPOEKTOB, HANpPaBJIEHHBIX HA PAa3BUTHE OpraHMU3alUU (IIPEeINpUATHS,
OpraHa rocy/apCTBEHHOI'0 MM MyHHUIIUIIAILHOTO YIIPABIICHUS).

1.2. Mecmo yueoHnout oOucyuniunel 6 cmpyKmype O0CHO8HOU npogheccuonanrvbHol
o0pazoeamenvHoll NPOPAMMDBL.

VYuebnas nucuumiuHa «ColuanbHble U KOMMYHUKALMOHHBIE TEXHOJIOTUU B YIPABICHUN»
b1.B.OJI.1 otHOCHUTCS K 0O0S3aT€NbHBIM JTUCHUIIMHAM BapUAaTUBHOM YacTU OCHOBHOM
npodeccuoHaIbHON 00pa3oBaTeIbHON MPOrpaMMbl «MEHEIKMEHT» HaIpaBlIeHUs] MOATOTOBKU
38.03.02 «MenemxmeHT» (YpoBeHb OakaimaBpuara), 09HOW (HOpMBI O0yUESHHS.

Nzyuenne yueOHON auciumiuHbl «ConuaabHble H KOMMYHHKAIMOHHbIE T€XHOJOTHMH B
ynpaBJjeHMU» 0a3upyeTcs Ha 3HAHUSIX U YMEHMSX, MOJyYeHHBIX OOydYalolIMMUCS paHee B XOJIe
OCBOGHMS  NPOrpaMMHOrO0  MaTepuaja  psjaa  y4eOHBIX — JUCHMIUIMH:  «TeXHOJIOTuu
camoopraHu3anuu 1 3pPexTUBHOro B3auMoieHcTBUsN», «Teopus ynpaBlieHUs U OpraHU3alum.

Nzyuenne yueOHON auciuminabl «ConuaabHble H KOMMYHHUKAIIMOHHbIE T€XHOJIOTHMH B
yHpaBJeHMU» SBISETCS OCHOBOM /s JalbHEHIIero W3ydyeHuss Y4eOHBIX JUCLMILUIUH:
«Opranuzanyst NpeANnpUHUMATENBCKOW  IeSTeNbHOCTHY, «CTpaTernyeckuii W MPOEKTHBIN
MEHEKMEHT.




1.3. Ilnanupyemovie pe3yromamuvt 00yueHuUs noO yY4eOHOU OUCUUNIUHE 8 pPAMKAX
NAAHUPYEMBIX Pe3)IbMAMmOo8 O0CE0CHUA OCHOGHOI NpPogheccuOHANbHO 00paA308amenbHOIl
npozpammeol.

[Tpouecc ocBoeHusi yueOHOM NHUCUMIUIMHBI HampaBlieH Ha (OpMUPOBaHHE Yy OOY4YaIOIIUXCS
cieayromx — npogecCMOHAJBHBIX  KOMIIETEHIMHA, B  COOTBETCTBUM C  OCHOBHOM
npodeccuoHanbHO  00pa3oBaTeNnbHON mporpamMmol  «YTpaBleHHE HEIBUKUMOCTBIO» 10
Hanpasienuto noarorosku 38.03.02 «MenemkMenT (YpoBeHb OakanaBpuara):

— BIIaJICHHE HABbIKAMU HCIOJIb30BAaHUS OCHOBHBIX TE€OPHUl MOTHBAIMH, JTUAEPCTBA U BIACTH JIJIS
peILIeHHsI CTPATETHYECKUX M OTIEPATUBHBIX YIPABICHUECKUX 3ajay, a TAKKe JJIsl OpraHu3aliu
rpynmnoBoii paboThl Ha OCHOBE 3HAHMS MPOLECCOB TPYMIOBON IUHAMHKHM M MPHUHIIUIIOB
dbopMHUpOBaHHA KOMAaHIBI, YMEHHE TMPOBOAUTH AYAUT YEIOBEUYECKUX PECYpCOB U
OCYIIECTBIIATh JUATHOCTUKY OpraHu3annoHHoN KynbTypbl ([TK-1);

— CHOCOOHOCTH OIICHMBATH BO3JEHCTBHE MaKpPOIKOHOMHUYECKOW Cpeibl Ha ()YHKIIMOHHPOBAHUE
OpraHu3alyii ¥ OpraHoB T'OCYJApPCTBEHHOI'O U MYHHIIMIIAILHOTO YIPABIICHUS, BBISBIATH U
aHAJIM3UPOBATh PHIHOYHBIC U CIEHU(PHUECKUE PUCKH, a TAKXKE aHAJIH3UPOBATH IOBEIACHUE
noTpeduTeneii SKOHOMUYECKMX Onar W ¢GOopMUpOBaHHME CIOpoca Ha OCHOBE 3HAHUS
HSKOHOMHYECKUX OCHOB IOBEIEHUS OpPTraHU3alui, CTPYKTYp PHIHKOB M KOHKYPEHTHOH Cpelibl
orpaciau (ITK-9);

— BJAJCHHE HABBIKAMH KOJMYECTBEHHOTO M KAayeCTBEHHOTO aHaju3a WHGOpMAIMH TpU
NPUHATHA  YOPAaBIEHUYECKUX PEIICHUH, IOCTPOCHUS HSKOHOMHUYECKUX, (PHUHAHCOBBIX U
OpTraHU3aIOHHO-YIIPABICHUYECKUX MOJENIEH MyTeM WX aJanTaldl K KOHKPETHBIM 3aJadam
ympasienus (ITK-10);

— YMEHHE OpraHu30BaTh W MOIJICPIKUBATH CBSI3H C JEJIOBBIMH IAPTHEPAMH, UCIIONB3YSI CHCTEMBI
cOopa HeoOxoauMon WHGOPMAIIUK ISl PACIIUPEHHs BHEIIHUX CBA3E€H M OOMEHa OIMBITOM MpPHU
peanm3anyy MPOEKTOB, HANpPABICHHBIX Ha pPa3BUTHE OpraHM3aluy (IPEeINpHATHS, OpraHa
rOCyapCTBEHHOTO WM MyHHUIIUTIAILHOTO yripasienus) (ITK-12).

B pesynbraTe ocBoeHHs y4eOHOW TUCIMITIMHBI 00yYarOIIUIACS JOKEH JeMOHCTPHPOBATh

CJIETYIOIINE PE3yIbTaThI:

Kon
CopepxaHrie KOMIIETEHIIUN Pe3ynbrarel 00yueHus
KOMIICTCHIINHU

IIK-1 BJIaJicHUE HaBbIKAMU 3HaTh: MPOLIECCHI TPYNIOBOM TNHAMHUKHU U
HUCIIOJIB30BAaHUS OCHOBHBIX MMPUHIIUIIOB q)OpMHpOBaHI/IH KOMaH/IbI
TeOpI/Iﬁ MOTHUBAIUH, JTUACPCTBA U
BJIACTH [T PEIIEHUS YMeTh: IMPOBOAUTL ayAUT YCIIOBECHYCCKUX
CTpPaTernyeCKUX U OnepaTuBHbIX | PECYPCOB M OCYHICCTBIATE AUATHOCTUKY
YIIpaBJIeHUYECKUX 3a7a4, a TakKe | OPTaHU3AIMOHHON KyIIbTyph
JUI OpTaHu3anuu l"pyrIHOBOI\/’I BJ'Ia}IeTI)I HaBbIKaMH HCITOJIB30BaHUA
pa6OTI>I Ha OCHOBE 3HAHUI OCHOBHBIX TCOpI/II‘;I MOTHUBALUHU, JTUACPCTBA U
IPOLIECCOB TPYNIIOBOM AUHAMUKK | BIACTH IS PEIICHUS CTPATEITHYCCKHUX U
Y IIPUHIIAIIOB CI)OpMI/IpOBaHI/IH ONICPATHUBHBIX YIIPABJICHUCCKHUX 3ada4
KOMaHbl, YMCHHUEC ITPOBOJIUTDH
AyJIUT YCIIOBCYCCKUX PECYpCOB U
OCYIICCTBIIATEL AUATHOCTUKY
OpT: aHPI3aI.[HOHHOfI KYJBbTYPbI

I1K-9 CIOCOOHOCTD OLICHUBATh 3HAThL: SJKOHOMHYECKHE OCHOB IIOBCACHUA
BO3JICHCTBUE OpraHu3alui, CTpyKTyp pbhIHKOB 1
MaKpOBKOHOMH‘ICCKOﬁ Cpcabl Ha KOHKprHTHOﬁ CpCAbI OTpacin
(GyHKIIMOHUPOBAaHUE YMeTh: BBIABIISITh M aHAIU3UPOBATH
OpFaHI/IBaHHﬁ " OpraHoB PBIHOYHBIC U CHCLII/I(I)I/I"ICCKI/IC PUCKH, a
TOCYAapCTBEHHOT'O U TAKXC aHAJIM3UPOBATh MMOBCACHUC
MYHUIMIIAJIBHOTO YIIPAaBJICHUA, HOTpC6HTCJ’ICﬁ SKOHOMHYECKUX OJiar u
BBIABIIATH U AHAIIM3UPOBATH ¢dbopMupoBaHue cpoca




PBIHOYHBIC U CIICITU(DUICCKIEC
PHUCKH, a TAaK)Ke aHAJIM3UPOBATH
MOBEJICHUE TTOTPEOUTEICH
SKOHOMMYECKHUX Ojar u
(dbopMUpOBaHHE CIIPOCa HA OCHOBE
3HAHUA YKOHOMHYECKHUX OCHOB
MOBEJICHHUS OpraHU3aIii,

CTPYKTYP PBIHKOB U
KOHKYPEHTHOM CpeJibl OTpaciiu

Brnaners: cmocoOOHOCTEIO OIICHUBATh
BO3JEHCTBUE MAKPOIKOHOMUYECKOU CpeIbl
Ha (YHKIIMOHUPOBAHUE OpTraHU3aIN 1
OPraHoB IOCYJapCTBEHHOTO U
MYHUILIMIIAJILHOTO YIIPABJICHUS

MOJIICP)KUBATH CBS3H C JCJTOBBIMU
napTHEPaMH, UCIIOJIB3YsI CUCTEMBI
cOopa HeoOXO0AMMO
uHGOPMAIIH IS PACITUPEHUS
BHEIIHUX CBA3€ell 1 0OMeHa
OTIBITOM TIPH PeATH3AIIH
MPOEKTOB, HAMPABJICHHBIX Ha
pa3BHUTHE OpTaHHU3AIIH
(mpeanpusTUs, OpraHa
TOCYIapCTBEHHOTO WIIH
MYHHIIMIIATFHOTO YIPaBICHUS)

[1K-10 BJIaJcHUE HaBLIKAMU 3HaTh: METO/Ibl TPOBEICHUS
KOJIMYECTBEHHOTO U KOJIMYECTBEHHOTO U KaYeCTBEHHOTO
KaueCTBCHHOT'O aHAJIN3a aHam3a nHOOPMAIIUU U CTIOCOOBI e
uH(pOpMaLUU IPU MIPUHITUH UCIOJIb30BaHUS MIPU MPUHITHH
YIIPABJICHYECKUX PELICHUN, YIPABJICHYECKUX PEIIECHUN
MOCTPOCHUS SKOHOMUYECKUX, YMmeTh: anantupoBath HHGOPMAIUIO K
(PMHAHCOBBIX U OPraHU3AIlMOHHO- | KOHKPETHBIM 3aJlauaM YIPaBICHUS TIPH
YIIPaBJIEHYECKUX MOAEIICH ITyTEM | MPUHSATHH YIIPABICHYECKUX PEIICHU,

UX aJanTaluy K KOHKPETHBIM MOCTPOCHHS SKOHOMHYECKUX, (PMHAHCOBBIX
3aJjayaM yrpaBlIeHUs Y OPraHU3alMOHHO-YIIPABICHUYECKUX
MoOJeIIen
Brnazners: HaBbIKaMU KOJTMUYECTBEHHOTO U
Ka4eCTBEHHOT'0 aHaJIN3a HH(pOpMaIUH MpH
MPUHITHU YIIPABICHUECKUX PEUICHHM
[1K-12 YMEHHUE OpraHnu30BaTh U 3HaTh: CrIOCOOBI K METO/IbI OCYIIECTBICHUS

JIEIOBBIX KOMMYHUKAIIMH JUIsI OpraHu3aluu
Y TIO/IJIEPKaHUS CBSA3H C JIETTOBBIMHU
napTHepamMu

YMmers: OpraHru30BaTh U MMOAACPIKUBATD
CBSI3M C JICNIOBBIMH MTaPTHEPAMHU, UCTIONb3YS
cucteMbl coopa HEOOX0TMMOM
uH(pOpMaIIUU AJI PACIIUPEHUS BHEITHUX
CBsA3€H 1 0OMEHa ONBITOM IIPU peaIn3alu
MIPOEKTOB, HAMPABJICHHBIX HAa Pa3BUTHUE
OpTraHu3aIuu

BJ'IaI[eTLZ HaBbIKaMH KOMMYHI/IKaI_II/Iﬁ C
OpraHru30BaTh U MOAACPKUBATH CBA3H C
JACJIOBBIMU MMAPTHCPAMHU

VYyeOnas aucuurnHa «ConuanbHble 1 KOMMYHUKAIIMOHHBIE TEXHOJIOTHH B yIIPaBICHUM)
COCTOMT U3 CIAEAYIOUINX MOAYJIEH:

dopmupoBaHHe TpynoeMkocTb,
NN Monyar. KOMIIETEHIIUH 3ET
1 HccnenoBanue opraHn3aliioOHHON T1K-9, [TK-10 3
cpenbl
2 MapKeTHHroBble KOMMYHUKAIHH I1K-9, T1K-12 6
3 JlenoBble KOMMYHHMKAIIUU I1K-1, TIK-12 3

2. O0bem y4eOHOM TUCHUILIHHBI, BKJIYasd KOHTAKTHYIO pa0oThl 00y4aromerocs ¢
npenoaaBarejieM U CAMOCTOSATEILHYIO Pa00Ty 00yYaromerocs
OO61mas TpyA0eMKOCTh YUeOHON AUCIUIIIIMHBI COCTaBIsIeT 12 3aUeTHBIX €IMHUIL.

Ounas popma obyuenus.

Bun yuebnoit pabotbl

Bcero

CemecTpbl




JacoB

3 4 )
AyauTOopHBIE y4eOHbIe 3aHATHS, BCEro 144 32 64 48
B TOM uncne koHTakTHas paboTa 00yyaroIIMXCs
C MpernoiaBaTeieM
VY4eOHble 3aHITHS JIEKLIMOHHOIO THIIA 72 16 32 24
Y4eOHbIC 3aHATHS CEMUHAPCKOTO THIIA 72 16 32 24
JlaGopaTopHbIe 3aHATHS 0 0 0 0
CamocrosiTesibHas padoTa o0yyarommxcs®,
BCEro 216 76 107 33
B tom uucne:
[TonroToBka K JEKIIMOHHBIM U MTPAKTUYECKIM
3aHATHUSAM, CAMOCTOATEJIBHOE N3YUYEHHUE Pa3/iesioB 93 35 46 12
mucnuiasl B DM1OC
BelnonHenne npakTU4eCcKux 3aJaHui 99 35 49 15
PyOexHBIi TEKyIuii KOHTPOJIb 24 6 12 6
Buj npomexyTo4HOM aTTeCTAMM, KOHTPOJIb K3aM | IK3aM
(uac) 72 audg. 3a4 45 7
OO0mast Tpy10eMKOCTb y4eOHOI 1N CHUIIHHBI,
3.0 12 3 6 3
3aounas popma 0OydeHus:
. Bcero
Buj yueGHoii padoThl 4ACOB Cemectpsl
5 6 7
AyauTOpHBIE y4eOHbIe 3aHATHS, BCEro 36 8 16 12
B TOM uncne koHTakTHas paboTa 00ydaroUMXCcs
C MperoiaBaTeieM
VYueOHbIe 3aHATHS JIEKIIMOHHOI'O TUIIA 18 4 8 6
VY4eOHble 3aHATHS CEMUHAPCKOI0 THIIA 18 4 8 6
JlaGopaTopHbIe 3aHATHS 0 0 0 0
CamocrosiTesibHasi paboTa o0yyarommxcsa®,
BCero 374 96 191 87
B Tom uuce:
[ToaroToBka K JEKIIMOHHBIM U IPAKTUIECKUM
3aHATHUSAM, CAMOCTOSATENILHOE N3YUEHHUE Pa3/ieioB 171 44 88 39
mucrumnael B OOC
BeltonHEHNE NPAKTUYECKUX 3aJaHUI 179 46 91 42
PyOexxHBIH TEKYIH KOHTPOIh 24 6 12 6
Buja npoMexyToYHO aTTeCcTAlMU, KOHTPOJIb HpP.
s o | o |
4
OO0masi Tpy10eMKOCTh Y4eOHO THCUUILIHHBI,
se. 12 3 6 3




3. Conep:xxanue y4eOHON AU CHHUIIINHBI
3.1. Yueono-memamuueckuii nian no o4Hou hopme odyuenusn
O0beM yueOHBIX 3aHATHH cocTaBisieT 432 Jaca.
O0BeM caMOCTOATENLHON PabOThI, BKJIIOYAs Yachkl HA KOHTPOJIb — 288 4acos.

Ne Paspnen, tema Bujbl yueOHoM padoThl, aKkageMHYeCKHX YaCOB
n/n KonTakTHas paéora
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MOAYJIb «MccnenoBanne OPraHu3aluoOHHON Cpeab»
(3 cemecTtp)
Paznen 1. UcciaenoBanue
OpPraHu3alUOHHOM cpeabl KaK
1. |°P " peit 36 26 10 6 4 X
TEXHOJIOTHA TMOBbINIEHUS
3¢ peKTHBHOCTH yIIPABJICHUSA
Tema 1.1. MeToBI HCCICIOBAHUS
2. b A 18 12 6 4 2 X
OpraHU3aIMOHHON CPEIbl
Tema 1.2. Conmonorudyeckue
3. HCCJICIOBAHMS B TIPAKTHKE 18 14 4 2 2 X
YIPaBJICHUS
Pa3nen 2. Pazpabdorka
4, ! p 36 24 12 6 6 X
NMPOrpamMMbl HCCJIETOBAHMS.
Tema 2.1. MeTOI0IOrTYECKHI
5. ! 18 12 6 4 4 X
pazzien NporpaMMbl UCCIETOBAHMS.
Tema 2.2. IlponenypHBIH pa3iel
6. POUCIYPHPIH Das/t 18 12 6 2 2 X
POrpaMMBbI HCCIIeIOBAHUS
Paznen 3. MeTtoanl
7. | mccaenoBaHUsA 36 26 10 6 4 X
OPraHM3alMOHHOM Cpeabl
Tema 6.2 «Dokyc-Tpynma» Kak
8. yerpy 18 12 6 4 2 X
METO/I TPYIIIIOBOT'O HHTEPBHIO
Tewma 3.2. ConuomeTpHuueckoe
HCCIeOBaHNEe KaK METOJT aHaIu3a
9. A Al ang 18 14 4 2 2 X
MEXKJIIMYHOCTHBIX OTHOIIICHHII B
TPYIOBBIX KOJIJIEKTUBAX
O601uii 00beM, 4YaCOB 108 76 32 16 16 X
DopmMa NPOMEKYTOYHON aTTECTALNH Aud¢. 3auer
MOAYJIb «MapKeTHHIrOBble KOMMYHUKAauumn» (4 cemectp)
Pa3nen 1. CoBpemeHnHbIe
MAapKeTUHTOBbIE
10. | KoOMMYHUKAUMHU. ITHYECKHE H 36 26 10 6 4 X
NPaBoOBbIe PEryJsiTopbI
KOMMYHHUKAIMOHHOM




ACATECJIBbHOCTH

11.

Tema 1.1. TeopeTudeckue acneKkTbl
U CTpaTEeruu yrpaBiIeHUs
MapKETUHTOBBIMHU
KOMMYHHKAISIMU

12

12.

Tewma 1.2. MexayHapoiHbIe
npodeccuoHanbHbIe KOJEKCHI U
CTaHJapThl MAPKETUHTOBBIX
KOMMYHUKaIUM

12

13.

Tema 1.3. KopniopatusHas u
COIMaJIbHAsl OTBETCTBEHHOCTD U
danpai3uHr

12

10

14.

Pazgen 2. UHCTPpYMEHTBI
MapPKEeTHHIOBbIX KOMMYHUKAIMH

36

26

10

15.

Tema 2.1. CoBpemMeHHbIE
MHCTPYMEHTBI MApKETUHIOBBIX
KOMMYHUKaIUN

18

12

16.

Tema 2.2. OcobeHHOCTH
UCTIOJIb30BaHUSI MEXKTYHAPOTHBIX
MapKETHHTOBBIX KOMMYHHUKAITHIA

18

14

17.

Pa3nen 3. CtumyaupoBanue
cObITa M POJAK

36

24

12

18.

Tema 3.1. CtumynupoBanue cObiTa
¥ MIPOJIaX B CHCTEME
MapKETHHTOBBIX KOMMYHUKAIIUH

18

12

19.

Tewma 3.2. Opranusanusi UHTEpHET-
IUIOLIA/I0K Il OCYIECTBIICHUS
cOBITa TOBAPOB

18

12

20.

Pa3nen 4. Cs3u ¢
001IeCTBEHHOCThIO KaK
HHCTPYMEHT MAPKETUHTOBBIX
KOMMYHHUKAIMH

36

24

12

21.

Tema 4.1. PR B cucreme
MapKETUHTOBbIX KOMMYHHKAIUN

12

22.

Tewma 4.2. Opranuzanus u
TUTAHUPOBAHKE CBSI3EH C
00II[ECTBEHHOCTRIO

12

23.

Tema 4.3. BeicTaBouHOE ydacTue u
pecc-MepONpUsITHS B
HO3ULIMOHUPOBAHUM OpeHaa
L[EJIEBBIX ayAUTOPUI

12

24,

Pazgea S. MapkeTHHIOBbBIE
KOMMYHHUKAIUU B CeTH
HNuTepHer

36

26

10

25.

Tema 5.1. Xapakrtepucrtuka
OCHOBHBIE METOJIOB MPOJBUKEHUS
IpOayKUUHU B ceTh VIHTEepHEeT

12

26.

Tewma 5.2. InTepHET-MapKETUHT B
CUCTEME NHTErPUPOBAHHBIX
MapKETHUHTOBBIX KOMMYHHUKAIIHH

12

27.

Tema 5.3. CoBpeMEHHbIE METO/IbI
MMPOABUIKCHUA HHTepHeT-caﬁTa

12

10




Paspean 6.
28. | BuyTpukopnopaTuBHbIe 36 26 10 4 6 X
KOMMYHHKAIIUH
Tema 6.1. Opranuzanus u
og | CTPAaTerHA pasBuTHs 18 10 4 5 9 X
BHYTPUKOPIIOPATUBHBIX
KOMMYHUKaIUM
30, Tema 6.2. Onenka a(bq)eKTI/IBHoSTH 18 12 5 5 4 %
MapKETHUHTOBBIX KOMMYHHUKAIIHHA
OO01uii 00beM, 4YaCOB 216 152 64 32 32 X
DopMa NPOMEKYTOUHON ATTECTAUM JK3aMeH
MOAYJIb «/lenoBble KOMMYHHUKamum» (5 cemecTp)
1 Paznean 1. OCHOPLI JeJI0BbIX 36 20 16 8 8 X
KOMMYHHUKAIUH
Tema 1.1. CymHocTb u
2. | comepkaHue JIEJIOBBIX 12 6 6 4 2 X
KOMMYHUKaIUI
3 Tema 1.2. PeueBas u HeBep6aJ'IBHaiI 12 6 6 5 4 X
KYJIBTYpPa JCIOBBIX KOMMYHUKAIIHIA
4 Tema 1.3. CouunanbHble 12 8 4 5 2
TEXHOJIOTHH JIEJIOBOTO OOIIEHUS
Pa3nen 2 ITHKET "
5. | mcuxoJIOrHYecKHe  NMPHHIMIbI 36 20 16 8 8 X
JeJIOBOr0 OOIIICHM
6 Tema 2.1. [IpuHDHATIBL u 12 6 6 4 9 X
MEXaHHM3MBI JIEJIOBOTO OOIIEHUS
7 Tema 2.2. DOTuUKET B J€JIOBOM 12 6 6 5 4 X
00IIeHuU
8 Tema 2.3. IIpotuBocTOsIHKE 12 8 4 5 2
MaHUTYJISIUSIM
Pa3znen 3. KommyHukanum B
9. | mpodeccuoHaTBLHOM 36 20 16 8 8 X
AeATeTbHOCTH
10. Tewma 3.1. JlenoBoe oOmieHne B 12 6 6 5 4 x
TPYJOBOM KOJIJIEKTHUBE
11 Tema 3L2' Poab nuuHOrO MMIKIA B 12 6 5 4 5 x
JIEJIOBOM KOMMYHUKAIIUU
Tema 3.3. DThueckue HOPMBI B
12.| npodecccuonanbHoi 12 8 4 2 2
NESTeTLHOCTH
OO01uii 00beM, 4YaCOB 108 60 48 24 24 X
DopMa NPOMEKYTOUHON aTTeCTAlUMN JK3aMeH

3.2. Yueono-memamuueckuii nnan no 3aounoiu popme 0oyuenusn
O0beM yueOHBIX 3aHATHI cocTaBisieT 432 Jaca.

O6beM caMocTOSITENbHOM paboTHhI,

BKJIFOYas 4aCbl HAa KOHTPOJIb — 396 yacos.

Ne
n/n

Paznen, tema

Buabl yueoHo#i padoThl, akaJieMHYeCKHX YacOB
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MOAYJIb «UccnenoBanne OpraHu3alMoOHHOM Cpeabl»
(5 cemecTp)
Pa3zpen 1. UccaenoBanue
31 | OPraHM3aUHOHHOI CPebl KaK 36 34 5 5 0 X
TE€XHOJIOTUsI MOBbILIEHUS
3(p(PeKTHBHOCTH YNIPABJICHHUSA
T 1.1.
3o | Tema MGTO,Z[EI UCCIIeIOBaHUS 18 16 5 9 0 x
OpraHU3aIMOHHON CPEIbl
Tema 1.2. Conmosoruueckue
33. | uccriea0BaHUs B IPAKTUKE 18 18 X X X X
yIpaBIeHUS
P 2.P
34 | Pasnen azpaboTka 36 30 4 2 9 X
NMPOrpaMMbl HCCJIeI0BAHHUS.
35, Tema 2.1. MeTtomonornuyeckum 16 12 4 5 2 X
paszen mporpamMmbl UCCIIECOBAHUSI.
36. Tewma 2.2. IIpouenypuslii pazzgen 16 16 X X X X
MIPOrpaMMbl HCCIICTIOBAHUS
Pazpen 3. Metoambl
37. | uccaenoBaHusA 36 34 2 0 2 X
OPraHM3aUMOHHON Cpeabl
38 Tema 6.2 «®Dokyc-Tpymnma» Kak 20 16 5 0 2 X
METO/1 TPYIIIOBOT'O UHTEPBHIO
Tewma 3.2. ConmomeTpuyueckoe
39, | HCCUIE/0BAHME KaK METOJL aHAIN3a 16 18 X X X X
MEXJTMYHOCTHBIX OTHOIICHUH B
TPYJIOBBIX KOJIJIEKTUBAX
O01mmii 00beM, 4aCoOB 108 100 8 4 4 X
DopmMa NPOMEKYTOYHON aTTECTALNH Aud¢. 3auer
MOAYJIb «MapkeTHHroBble KOMMYHHKanum» (6 cemecTp)
Pa3nes 1. CoBpeMeHHbIe
MapKeTHHIOBbIE
40, | KOMMYHHKaIMH. JTuYeckue u 36 34 5 5 0 X
NMPAaBOBbIE PEryJsiTOPbI
KOMMYHHUKAIlHOHHOM
AeATeIbHOCTH
Tema 1.1. TeopeTnueckne aCeKThI
41, | ¥ CTPATETHHU yNpaBIeHus 12 12 X X X X
MapKEeTUHTOBBIMHU
KOMMYHUKaIUsIMU
Tema 1.2. MexayHapoiHbie
42, npodeccuoHaNbHbIE KOJEKCHI U 12 10 5 5 X X
CTaHJapTHl MAPKETUHTOBBIX
KOMMYHUKaIUN

11




43.

Tema 1.3. KopnopatuBHas u
COlMaNbHAsl OTBETCTBEHHOCTD U
dbanapai3uHr

12

12

44,

Pa3nes 2. UHCTpyMeEHTBI
MapPKeTHHIOBbIX KOMMYHHKaMii

36

34

45.

Tema 2.1. CoBpemeHHbIE
WHCTPYMEHTBI MAPKETUHI OBBIX
KOMMYHUKaIWN

18

16

46.

Tema 2.2. OcoberHOCTH
WCIIOJIb30BaHUS MEXTYHAPOTHBIX
MapKETHHIOBBIX KOMMYHHKAIIHIA

18

18

47.

Pa3nen 3. CtumyJmpoBanue
cObITa M POJIAK

36

32

48.

Tema 3.1. CtumynupoBanue cObITa
U TIPOJIaX B CHCTEME
MapKETHHTOBBIX KOMMYHUKAIIUH

18

16

49,

Tema 3.2. Opranu3zanusi UHTEpHET-
IUIOINAI0K ISl OCYIICCTBICHHS
cOBITa TOBAPOB

18

16

50.

Pa3zgen 4. CBsa3u ¢
00IIIECTBEHHOCTHIO KaK
HHCTPYMEHT MapPKEeTHHIOBbIX
KOMMYHHUKAIM

36

32

51.

Tema 4.1. PR B cucreme
MapKETHHTOBBIX KOMMYHHUKAITHHA

12

10

52.

Tema 4.2. Opranuzanus u
IJIJAHUPOBAHUE CBA3EH C
00I1IECTBEHHOCTBIO

12

10

53.

Tema 4.3. BeicTaBouHOE yyacTue u
npecc-MepOnpHsITHS B
MO3UIIMOHUPOBAHUHN OpEH 1A
I[EJIEBBIX AYAUTOPHIA

12

12

54,

Pazgea S. MapkeTHHIOBbIE
KOMMYHHKAIIUH B CETH
HNuTepHer

36

34

55.

Tema 5.1. Xapakrtepuctuka
OCHOBHBIE METOJIOB IPOJBUKEHUS
IpoayKUUHU B cetd MIHTEepHET

12

12

56.

Tema 5.2. IHTepHeT-MapKeTUHT B
cUCTEeME MHTETPUPOBAHHBIX
MapKETHHTOBBIX KOMMYHHUKAIIUH

12

12

S57.

Tema 5.3. CoBpeMeHHBIE METO/TbI
MIPOJIBMXKEHMS] HHTEPHET-caiTa

12

10

58.

Paspean 6.
BuyrpukopnoparuBHble
KOMMYHHKaIUH

36

34

59.

Tema 6.1. Opranuzanus u
CTpaTerusi pa3BUTUA
BHYTPUKOPIIOPATUBHBIX
KOMMYHUKaIWN

18

16

60.

Tema 6.2. Onenka 3¢ (eKTUBHOCTH
MapKETHHTOBBIX KOMMYHUKAIIUH

18

18

12




OG6uHii 06beM, 4acoB 216 | 200 | 16 | 8 | X
DopmMa NPOMEKYTOYHOMN aTTECTALNH IK3aMeH
MOJAYJIb «/le1oBble koMMyHuKanum» (7 cemecTp)
13 Paznen 1. OCHOPLI JIeJI0BBIX 36 30 4 5 X
KOMMYHHUKAIH
Tema 1.1. CymHocTb u
14.| conepxanue JIEJTOBBIX 12 10 2 2 X
KOMMYHUKaIWN
15 Tema 1.2. PeueBas u HeBep6aJ'IBHafI 12 10 5 X X
KYJIBTYpa JCIOBBIX KOMMYHUKAIIHA
16. Tema 1.3. CounanbHbIC 12 12 X X X
TEXHOJIOTHH JICJIOBOTO OOIICHHMS
Paznen 2 ITHKET "
17.| mcuxoJiormyeckue NPUHIUTIBI 36 32 4 2 X
JeJIOBOT0 00 IeHM s
18 Tema 2.1. [Tpuniumb u 12 10 2 5 X
MEXaHHU3MBbI JIEJIOBOTI'O OOIICHUS
19 Tema 2.2. DOTHKET B IEI0BOM 12 10 2 X X
o0IeHUN
20. Tema 2.3. [IpotuBocTOsIHUE 12 12 X X
MaHUTYJISIUSIM
Pa3znen 3. KommyHukanuu B
21.| npodeccuoHaILHOM 36 32 4 2 X
AesITeJIbHOCTH
99 Tewma 3.1. JlenmoBoe oOIicHuE B 12 10 5 5 X
TPYJOBOM KOJIJIEKTUBE
23 Tema 3.02. Ponp nuuHOro uMmxnaa B 12 10 2 X X
JIEJIOBOM KOMMYHUKAITUN
Tema 3.3. DThueckue HOpPMBI B
24.| mpodecccnoHaIbHON 12 12 X X
JIeITeIIbHOCTH
O01mmii 00beM, 4aCOB 108 96 12 6 X
DopmMa NPOMEKYTOYHON aTTECTALNH IK3aMeH
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4. YyeOHO-MeTOAUYeCKOe 00ecledeHHe CaMOCTOSATEeIbHOI padoThl 00y4aOIIUXCSH 110

Y4eOHOH quCUUIJINHE

4.1. Buabl caMocTOATEIBbHOI Pa00Thl 00y4aIOIIUXCH 10 JUCHHUILINHE
Ounas popma obyuenus

Buabi camocTosiTeJIbHOM Pad0ThHI 00y4alOIIUXCH, B T.4.

KOHTPOJIb
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MOJYJIb «McciienoBaHue OpraHu3alHoOHHON cpeabl» (cemectp 3)
Pazpnen 1. UccaenoBanue
M IToaroroska K
OpraHU3alHOHHOW CPEJIbI JEKIMOHHBIM
KaK TEXHOJIOTUS MOBBIIICHUS 26 12 HpaKTHIECKUM KoMmbloTepHoe
3AHATHUAM, 12 pedepar 2 O
3(1)(1)6KTI/IBHOCTI/I CAMOCTOSTENLHOE TECTUPOBAHUE
YyrpaBJI€HUA HU3y4eHHE pa3jiena B
SUOC
Paznen 2. Pa3pabotka
IToaroroska K
IporpaMMbl UCCIICIOBAHUA JIEKIIMOHHBIM U
24 11 TPaKTHACCKHIM KommsrotepHoe
3AHATUAM, 11 pedepar 2 TeCTHpOBAHEE O
CaMOCTOSATCIIBHOC
H3y4YEHHE pa3zelna B
SUO0C
Paznen 3. Mertoabt
ITonroroBka k
HUCCIICJOBAHUA JIEKIIMOHHBIM U
OpraHH3alHOHHON CPEIbI 26 12 TpAKTHICCKHM KommsrotepHoe
3aHSATHUSIM, 12 pedepar 2 0
TECTUPOBAHUC
CaMOCTOSATECIIBHOC
H3y4YeHHe pa3ziena B
BD1NO0C
N 76 35 35
O01mmii 00beM, 4aCoOB 6 0
Dopma nNpoMeKyTOYHOM .
Au(ppepeHpOBaAHHBIN 3a4eT
aTrecranmumu
MOAYJb «MapkeTHHIoBble KOMMYHHKAHI» (cemecTp 4)
Pazpen 1.
CoBpeMeHHbIE INoaroroska k
MapKETUHTOBbIE JICKIMOHHBIM 1
MPAKTHYECKUM .
KOMMYHUKAIIUH. Keiic
5 26 8 3aHATUAM, 9 saname | 2 Kommbioteproe | 5
TUYCCKHUC U ITPABOBBIC CAMOCTOSTENLHOE A TECTUPOBaHHE
pETYIATOPEI H3yYEHHE
KOMMYHUKaI[MOHHOU pazzena 8 SUOC
OCATCIIBHOCTHU
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Paznen 2. IMoaroroBka Kk
I/IHCprMeHTBI JICKIIMOHHBIM U
TMPAKTUICCKUM o
MApPKETUHIOBBIX Keiic
. 26 8 3aHATHSM, 9 sanaHme 2 Kommsroteproe 7
KOMMYHUKAIIUU CAMOCTOSTEIIBHOS TECTUPOBAaHHE
HU3ydeHUE
paznena B OM1OC
Pasgen 3. IloaroroBka k
CTUMyIHpOBaHUE JCKIHOHHEM H
MPaKTUYECKUM .
cOBITa U TIPOJIAXK Ketic
24 7 3aHATHAM, 8 saname | 2 | Kovmwoteproe | o
CaMOCTOATEIBHOE A TECTHpOBAHNE
HU3y4YCHUC
paszena B DUOC
Paznen 4. Cps3u ¢ IMoaroToska k
0OIIECTBEHHOCTBIO KaK JICKIHOHHBIM H
HUHCT enT MMPAKTUICCKUM Keiic
151
pyM 24 7 3aHATHAM, 7 sananue | 2 Kowmsioteproe | g
MAapKCTHUHTOBBIX CAMOCTOSTEIILHOE TECTHUPOBAaHUE
KOMMYHUKAaIUN H3ydYeHHe
paznena B OM1OC
Pasgen 5. IloaroroBka k
MapkeTHHTOBbIE JICKIMOHHBIM H
MPaKTUYECKUM .
KOMMYHHUKAIUU B CETU Keiic
26 8 3aHATUSIM, 8 saaHme 2 Komnsroteproe 8
HNuTepuer CAMOCTOSTEIBHOE TecTHpOBaHHE
U3y4yeHue
paznemna B OM1OC
Paznen 6. IToaroroska k
BHyTpHKOpHIOpaTHBHbBIC JCKIHOHHEM H
IPAKTUYECKUM .
KOMMYHUKaIUU Keiic
26 8 3aHATHAM, 8 sananue | 2 Kowmsioreproe | g
CaMOCTOSITENILHOE TCCTHPOBAHNE
HU3y4YCeHUC
paznena B OM1OC
O0umii 00LeM, 4YaCOB 152 46 49 12 45
DopMa IPOMEKYTOUYHOM
3K3aMeH
aTrrecTanuu
Monyasb «/lejioBble KOMMYHHKAIUW (cemecTp 5)
Pazpgen 1. OcHOBEI TlomroTosKa K
CJIOBBIX JIEKITHOHHBIM U .
I[ TIPAKTHYCCKUM KeHC KOMHI)IOTepHOE
KOMMYHMKAIIHiA 20 4 SAHATHAM, S | samamme | 2| Loontosame | 9

CaMOCTOSITEIIbHOE
n3ydeHue paszesa B
31O0C

15




Pa3gen 2. Dtuueckue
Ilonroroska Kk
HOpMBI u JICKIIMOHHBIM 1 K o
€uc
TICUXOJIOTUYECCKUEC TPAKTHICCKIM KomnsrorepHoe
20 4 SAHATHAM, 5 | zamanme | 2 TecTHpoBarIC 9
IIPUHIUIIEI AE€JI0OBOTO CaMOCTOATEIIBHOE
HU3y4CHUEC pas3aciia B
o0IIEeH s SUOC
P%Heﬂ 3 . IToxaroroska K
KommyHnukanuu B JCKIMORHEIM K Keii
€uc
o MMPaKTUICCKUM KOMHLIOTCPHOG
npodeccuoHaIbHON 20 4 3AHATHAM, S |[zamamme | 2 | ontopamme | O
CaMOCTOATCIIBHOC p
ACSATCIIbHOCTU U3ydeHue pasziena B
BUOC
OO0umii 00beM, YaCOB 60 12 15 6 36
®opMa IPOMEKYTOUYHOM
IK3aMeH

aTTrecTaluu

3aounasn popma o6yuenus

Buabl camocrosiTeibHON padoThl 00y4aOUUXCs, B T.4.
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MOJYJIb «McciienoBaHne OpraHu3alMoOHHON cpeabl» (cemecTp 5)
Pazpnen 1. UccaenoBanue
. IToaroroBka k
OpraHU3alMOHHON cpebl JIeKIHOHHBIM I
KaK T€XHOJIOTUS MOBBIIIICHUS TPAKTHIECKUM
34 15 | sammw, | 16 | pegepar | 2 | Koumwlorepmoe | g
3(1)(1)6KTI/IBHOCTI/I CAMOCTOSTENLHOE TECTUPOBAHNE
yipaBJICHUA H3yYCHHUC
pasznena B OMOC
Paznen 2. Pazpabotka
IToaroroBka k
IpoTrpaMMBbl UCCIICIOBAHUA JIEKIIMOHHBIM 1
HpaKTI/I‘ICCKI/IM KOMHI)IOTe HOE
32 14 3aHATHM, 15 | pedepar 2 R OBaiHe 1
CaMOCTOATCIIBHOC P
HU3y4YCHHUE
paznena B OMOC
Pazgen 3. Metons!
TTonroroska k
HUCCIICJOBAHUA JIEKIMOHHBIM U
OpraHU3allMOHHOM CpeIbl HPaKTHICCKUM
p p 34 15 3aHSATHUSIM, 15 pedepar 2 Iizgf;f;zzize 2
CaMOCTOATCIIBHOC P
HU3y4YCHHUE
pasnena B OM1OC
O0mmii 00beM, 4aCoB 100 44 46 6 4
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®opMa NPOMEKYTOUYHOM

aTTeCTAallMH

Au(ppepeHHPOBAHHBIN 3a4eT

MOJAYJb «MapkeTHHT0OBble KOMMYHUKAUMW» (cemecTp 6)

Pazmen 1.
CoBpeMeHHbIe
MapKCTHUHIOBbIC [Moaroroska k
JICKIHMOHHBIM U o
KOMMYHHKAIIIH. HpaKTIECKHM Ketic Kowmsioreprioe
OTUYECKHE U TPAaBOBbIC 34 15 SAHATHAM, 16 | samanne 2 TecTHpOBaHHE
CaMOCTOATCIIBHOC
PEryJIaTOphl H3yUeHHE
o pasznena B OOC
KOMMYHUKaIlMOHHOU
JIESITENLHOCTH
Paznen 2. ToaroToKa K
HHCT CHTI)I JICKIUUOHHBIM U o
pym MIPAKTHYECKUM Ketic KoMIbioTepHoe
MapKETUHTOBBIX 34 15 SAHATHAM, 16 | samamme | 2 | nmopanme
o CaMOCTOATEIbHOC P
KOMMYHUKAaIIUU HU3yueHHne
pasznena B OM1OC
Pa3Il€JI 3. IoaroroBka K
CTuMyIupoBaHue JICKUMOHHBIM H i
ymp pakTHYCCKIM Keiic KommnbrotepHoe
cOBITa ¥ TIPOIAK 32 14 sansTIAM, 15 | samamme | 2 | ommosanme
CaMOCTOATECIbHOC P
H3y4eHue
pasznena B OM1OC
Paznen 4. Ces3u ¢
TToaroroska k
00IIECTBEHHOCTRIO KaK JeKLHOHHBIM H Keit
euc
WHCTPYMEHT TPAKTHICCKHIM KoMmbIoTepHoe
pyM 32 14 SAHATHAM, 14 3aZlaHue 2 Te?fljpo?sai?le
MapKeTI/IHFOBBIX CaMOCTOATCIIBHOC
. n3ydeHue
KOMMYHHUKaIUU pasnena B O9MOC
P%HCH 5. Tloaroroska k
MapKeTHHT OBBIE JICKIHMOHHAIM ¥ i
P TIPaKTHICCKIM Keiic KommsroTepHoe
KOMMYHHKAI[MH B CETH 34 15 SaHATIM, 15 | samamme | 2 | oonosame
CaMOCTOATCIIBHOC
Nutepner uzyuenue
pasnena B OMIOC
Pa3,I[CJ'I 6. TToxroroBka k
BuyrpukopriopatuBHbie JICKLIMOHHEIM 1 i
yIp pTIop MPaKTUYECKUM Keiic KoMIBIoTepHOE
KOMMYHHKAIIHH 34 15 SAHATHAM, 15 | samamme | 2 | ocruposame
CaMOCTOATECIbHOC
HU3ydeHne
pasnena B OM1OC
OO01uii 00beM, 4YaCOB 200 88 91 12
DopMa NPOMEKYTOUYHOM
IK3aMeH

aTTreCcTalumn

Mopnyasb «/lesioBble KOMMYHHKAIMN» (cemecTp 7)
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Paznen 1. OcHOBEI T —
I[GJIOBBIX JICKIIUOHHBIM U Keﬁc
o MIPaKTUICCKUM KOMHBIOTepHoe
KOMMYHUKAIIUU 32 13 SaHATHAM, 14 3aZlaHue 2 TECTUPOBAHHE 3
CaMOCTOATECIBHOC P
H3y4eHue
pazgena B O1OC
Paznmen 2. Otuueckue
TTonroroska k
HOPMEI 1 JIEKITUOHHBIM 1 Keii
($5(¢
IICUXOJIOTHYECKHE 32 13 TPAKTHHACCKIM KoMmbioTepHoe
SaHATAAM, 14 3alaHnC 2 TECTUPOBAHUE 3
HpI/IHHI/IHBI ,I[CJ'IOBOFO CaMOCTOATCIIBHOC
H3y4eHue
o0IIEeH S paszena B DUOC
Pa3/:[eJ1 3 . TTonroroska k
KoMMmyHHKanuu B JICKLIIOHHBIM H i
Y .- TpaKkTHHECKIM Keiic KomnbrotepHoe
npodeccuoHaIbHON 32 13 3AHATHAM, 14 | sapanme | 2 | imopame | 3
CaMOCTOATCIIBHOC P
EeITEIbHOCTH sydeH"e
pasznena B OM1OC
O0mmii 00beM, 4acoB 96 39 42 6 9
dopma nNpoMeKyTOUYHOM
IK3aMeH
aTTrecTaluu

4.2. MeTonnyecKue yKa3aHusi K CaMOCTOSTE/IbHON PaboTe MO TUCHHILIHHE
MOAYJb «ACCJIEJOBAHUE OPI'AHU3ALIMOHHOU CPEIbI»

Pasnen 1. HcciaenoBaHue OpPraHu3alMOHHONM cpeabl KAK TEXHOJIOTUSl TOBBIIIEHUS
3(p(peKTHUBHOCTH yNIPABICHUSA

Tema 1.1. MeToabl HCCJIeI0BAHNS OPraHU3ALMOHHOMN Cpeabl

Hean: Co3nath TEOPETUKO-NPAKTUYECKUE U MEIarOrMuecKre ycIoBus A GOpMUPOBAHUS
U Pa3BUTHUS 3HAHMHA O METOJaX KOJMYECTBEHHOIO M KauyeCTBEHHOrO aHaln3a MH(POpPMALUU MpU
npuHsTun  ynpasieHdeckux pemeHuid  (IK-9), dopmupoBanus ¥ pa3BUTHUS HABBIKOB
NPOBE/ICHUS MIPUKJIIAJHBIX COLIMOIOTHYECKUX HCCiIeI0BaHni, obecnieunBaromux 3¢ pekTuBHOCTh
YIPaBICHYECKUX PEIICHU, aHaJIW3 OLEHKU Clenu(UKH BO3JEHCTBUS MaKpO3KOHOMHYECKON
cpeabl Ha (GYHKIMOHMPOBAHUE OPraHU3alUi U OPraHOB IOCYJAPCTBEHHOIO U MYHUIIUIAILHOTO
yIpaBJIeHUs, aHAJIN3 TIOBEJCHUE TIOTpeduTesel skonomuueckux omar (ITK-10).

Ilepeyenb U3y4aeMbIX 3J1€MEHTOB COAEPKAHUA

IlonsiTe  WCclienOBaHWE M HMCCIENOBATENbCKas — JeATeNbHOCTh.  MccnmenoBanue
OpPraHU3alMOHHOW cpelbl KaK TEXHOJOIWs MoBbIIeHUs 3(dexkTuBHOCTH ympaBieHus. Ponb
WCCIICIOBAHUN B YIPABICHUYECKOM MNpakTUKE. KONMMYECTBEHHBI W KayeCTBEHHBIM AaHaIU3
uHpOpMallUM TpU  TNPHUHATHU  yIpaBleHUYECKUX  pemeHud. OOleHayyHble  MEeTOJIbI
ucciaenoBanus.  KOHKpeTHO-peIMETHbIE  MeTOoAbl  HcciaenoBaHusA.  COIMOJIOrMYECKOe
UCCIIEJOBAHME M €ro poJib B MPaKTUKE ynpaBiaeHUs. COLMOJOTMYECKHE METOJbl OLIEHKHU
cnenupuKyd BO3AEHCTBHSI MAaKpPOIKOHOMUYECKON Cpefibl HAa (PYHKIIMOHUPOBAHUE OpraHu3aluil u
OpraHOB TOCYAAPCTBEHHOIO M MYHULMIIAIBHOIO YIPABIECHHUS.  THIBI COLMOJIOTMYECKUX
VCCJIEIOBAHUI U BO3MOXKHOCTH MX MCIOJIB30BaHUS ISl aHAIN3a MAaKpPOOIKOHOMUYECKON CpeJbl,
cneun(rKu MOBEACHUS MOTpeduTenel sKoHOMHYecKuX 61ar. Tumel onpocos

Bonpocs! 1J1s1 cCaMONIOATOTOBKH:
[ToaroroBka K yCTHOMY OIIPOCY 1O TEMaM:
1. TlonsATue uccnenoBaHUE, METOO0IOT S, METO/I UCCIIECOBAHMS.
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HccnenoBanne  OpraHM3allMOHHOM  Cpeabl  KaK  TEXHOJIOTUS  TOBBIIICHUS

3¢ PeKTUBHOCTH yIIpaBICHUS

PazHoBHIHOCTE U KiIaccuUKaIUs UCCIEA0BATEIHCKUX METOI0B

OCOOEHHOCTH UCIIOIb30BaHMS OOIICHAYYHBIX METOJIOB HCCIICIOBAHUS

Oco0eHHOCTH UCTIONB30BAaHUS KOHKPETHO-TIPEIMETHBIX METO/IOB UCCIICIOBAHMSI.

Poitb conuosornueckux ucciaeIoBaHui B YIPaBICHUSCKON TIPAKTHKE.

Tumel COLMONIOTMYECKUX HCCICIOBAHUN: TEOPETUKO-TIPUKIAJHOE M IPHUKIATHOE

COITMOJIOTHYECKOE UCCIICOBAHHE

PasBenpiBaTennbHOE, OMUCATENBHOE U AHATUTHYECKOE UCCIIEIOBAHHME.

9. ToueuHsle ¥ MOBTOPHBIC UcclieoBaHms. MoHOrpaduyeckoe rcciaeoBanne

10. Conmonornyeckoe HCCIETOBAHUE M €ro BO3MOXKHOCTH B IIPOLIECCE OICHKH
cienu(UKA BO3JCHCTBUS MAKPOIKOHOMHYECKOW cpelbl Ha (YHKIMOHUPOBAaHUE
OpraHM3aIfii U OPraHOB FOCYIAPCTBEHHOTO U MYHHIIUITALHOTO YIIPABICHUS

11. OuHbIe ¥ 320YHBIC THUIIBI OTIPOCOB

Nookow

©

INPAKTUYECKOE 3ATAHUE K PA3JEJIY 1
®opMa NpaKTHYECKOro 3aJaHusi: pedepaT
[TpumepHsIii nepedyens pedeparos k pasaeny 1: «lcenenoBaHue opraHu3almOHHON Cpeibl Kak
TEXHOJIOTHUS TIOBBIICHUS YPPEKTUBHOCTH YIIPABICHUS»
1. OpranuzannoHHas cpeaa u METO/Ibl €€ UCCIIEJOBAHUS
2. HccnemoBaHue OpraHU3allMOHHON CpeIbl KaK TEXHOJIOTHS MOBBIIICHUS 3P PEKTHBHOCTH
yIIpaBJICHUSL.
3. MeToapl KOTUYECTBEHHOTO M Ka4eCTBEHHOT'0 aHaIi3a HH()OPMAIUK ITPH IPUHATHH
yIpaBJIEHYECKUX PEIICHUH
TeopeTuko-npuKIaHOE U MPUKIAJHOE COLUOIOTUYECKOE UCCIIEJOBAHHE
Pa3BenpiBaTeNIbHOE UCCIIEI0BAaHKE U CTIEU(HUKA €r0 IPOBEACHUS
OmnwucarenbHOE UCCIIEOBAHNE U CTICIU(HUKA €T0 TPOBEICHUS
AHaJINTHYECKOE UCCIIeIOBaHKE U clielu(uKa ero NpoBeAeHUs
ToueuHble U TOBTOPHBIE UCCIIEIOBAHUS.
Momnorpadudeckoe uccieoBaHue
10. Conmonornyeckoe UCCIeJOBaHNE U €r0 BO3MOXKHOCTH B TIPOIIECCE OIICHKH BO3IACHCTBUS
MaKpO’KOHOMHMUYECKON cpeibl Ha (PYHKIIMOHUPOBAHUE OpraHU3alMii 1 OpraHoB
roCy/1apCTBEHHOTO U MyHHMIIMIIAJILHOTO YIPaBJIEHUS
11. Tumbl COLMONOTNYECKUX UCCIIE0BAaHUI U BO3MOKHOCTH UX UCIOIB30BAHMUS JIJIs aHAIM3a
MaKpO3IKOHOMHYECKOHN Cpe/ibl, CHEHU(PUKN TOBEACHUS NOTPeOUTENe SKOHOMUYECKUX
Onar.
12. Turbl onpoOCOB B MPAKTHKE aHAIN3a OPTaHU3AIIUOHHON CPEIbI.
13. lHTEpBBIO: CYIIHOCTD U crielU(HUKa HCIIOIb30BaHNS B YIIPABIEHUECKOM MTPAKTUKE
14. AHKeTHBII OIpoc: CYUTHOCTh U CHelM(UKa UCIONb30BaHUS B YIPABIEHYECKOU MMPaKTHUKE
15. 3aouHble METOBI OMpOCa
16. HTEpHET-0MIPOC M TIPAKTUKHU €T0 UCIOJIB30BAHUS B COBPEMEHHBIX YCIIOBHSIX IS
OLICHKH JIEATENBHOCTH OPTaHOB BJIACTH, KAYECTBA YIIPABIECHYECKUX PEILICHUI

©CoN O~

PYBEXHBIA KOHTPOJIb K PA3JEJIY 1: ¢opma pyGeskHoro KOHTpOIs —
KoMnbrorepHoe TecTupoBaHue

Pa3nea 2. PazpaboTka nporpaMMsl HCCJIC0BAHNS.
Tema 2.1. MeToao10ruuecKuii pasae NporpaMmmbl UCCJIeI0BAHUS.
Heas: Co31aTh TEOPETUKO-TIPAKTUYECKHUE U TIEIarOTMYeCKHe YCIOBUSA Uit (GOPMUPOBAHUS
N Pa3BUTHA HABBIKOB KOJWMYCCTBCHHOI'O aHAIn3a I/IH(l)OpMaIII/II/I IIpU MPUHATHUHU YIIPABICHYCCKUX
pemrenunii (ITK-10), HaBBIKOB TPOBEACHUS NPUKIATHBIX COLMOJOTHMYECKUX HCCICIOBAHUH,
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MO3BOJISIOIINX OIICHWBATh BO3JEHCTBHE MAKPOIKOHOMHUYECKOW cpeibl Ha (DYHKIIMOHHUpPOBaHHE
OpraHM3alii U OpraHoB TOCYJApPCTBEHHOIO M MYHHIMNAIBLHOTO YIPAaBIEHUS, BBIABIATH U
aHATM3UPOBATh PBIHOYHBIC M CIEHU(PHUECKUE PHUCKH, a TaKXKe aHAIM3UPOBATH IOBEACHUE
norpebuTeNnei sKoHOMUYeCKuX Oar u popmupoanue crpoca (ITK-9).
IlepeueHb U3yyaeMbIX 3JIEMEHTOB COJEPKAHUS
[TonsiTrie mporpamMmbl HcceA0BaHus: 00IIKMe BONPOCH U criennduka. MeToaoa0rnueckuii
paszien mporpamMmbl HCCIIEIOBAHUSA: TTOCTAHOBKA MPOOJIEMBbI, ONpesieieHne 00beKTa U MpeaMeTa
UCCJIEIOBaHMsI, TOCTAaHOBKA 3aqady M Ielu uccienoBaHus. IlpoBeneHus MHTepIpeTalvud U
dakTopHO# omepanuoHanu3anuy. I[loHATHE TUMOTE3bI M OCOOEHHOCTH €e (HOPMYIUPOBKH.
[IporpaMma ucciieoBaHusl KaK WHCTPYMEHTApUIN OLIEHKH BO3JIEHCTBUS MaKpPOIKOHOMHUYECKOMN
cpeapl Ha (YHKIMOHMPOBAHWE OpraHU3alMii W OPraHOB BJIACTH, aHAJIW3a IOBEICHUS
noTpeduTeneit YKOHOMUYEeCKuX OJiar u opmupoBanus crpoca. Coop n 00padoTka nHGopmauu
B COIMOJIOIMYECKOM HccienoBanuu. [lpomenypHblii pa3gen MnporpamMMmbl  HCCIIEAOBAHUS:
pa3palboTKa CTpaTernyeckoro MiaHa UCClIe0BaHUs, TPeOOBaHUS K COCTAaBY MCCIIEI0BATEIbCKON
rpynmbl.  Pa3zpabotka rpaduka W mepedeHb HEOOXOIUMBIX pPECYpCOB sl IPOBEACHUS
uccienoanus. [logBeneHne UTOroB UCCIIEIOBAHMUS.
Bonpocs! /151 caMONOATOTOBKU:
1. OOGocHoBaHuE MPOOIEMHON CUTYaLIUH
2. OOBEKT U IMPeMET UCCICIOBATEIbCKON ACSITETLHOCTH
3. T'unore3a B uccien0BaHUAIX
4. Heo0X0auMOCTh POTpaMMBI IIPH MPOBEIACHNUN HCCIEI0BATEIBCKON IEATEILHOCTH
5. IlpoBeneHue MPHUKIAIHBIX COLMOJIOTMYECKUX MCCIEAOBAaHUN C IIENbI0  OICHKHU
BO3/ICHCTBUSI MaKPOIKOHOMHUYECKOH cpelpl Ha ()YHKIMOHHUPOBAHWE OpTaHU3alUN |
OPraHoOB TOCYJIAPCTBEHHOT'O U MYHUIIUIIATBHOTO YIIPaBICHUS
6. Ilporpamma  wuccremoBaHMS KaKk  HMHCTPYMEHTapUld  OLIEHKHM  BO3JCHCTBHSA
MaKpOIKOHOMHUYECKOH cpelbl Ha (YHKIIMOHUPOBAHHWE OpraHU3allMii U OpraHoOB
BJIACTH, aHAJM3a MOBEJICHHS MOTpeOHUTENel IKOHOMHUYECKUX Onar u (hOpMUPOBAHHS
crpoca
I'paduk mpoBeneHus UCCIIeI0BaHUS
OneHka (pMHAHCOBBIX 3aTpaT Ha MPOBEJICHUE UCCIIETOBAHMS
9. Crnenuduxka HCCJIEI0BATEIbCKOM JeSITeNIbHOCTH u TpeOoBaHus K
HCCIIEI0BAaTEIbCKOMY KOJUIEKTUBY.

©

IMPAKTUYECKOE 3ATAHUE K PA3JIEJTY 2

®opMa NPAKTHYECKOI0 3aJaHUSI: PACUETHOE MIPAKTUUECKOE 3aJaHHe
ITpumep pacyeTHOrO NPAKTUYECKOTO 3aJaHUs
Pa3paboraTe METO00THUECKHI pa3ies MporpaMMbl UCCIIeI0BaHUS IO BEIOpAHHOM MpodiiemMe.

ITJIAH
1. O6ocHOBaHME aKTyaJlbHOCTH BbIOpaHHOW TeMbl uccienoBaHus. OopMyIupoBKa
poOIIeMbI
Onucath MPoOJIEMHYIO CUTYAITHIO:
o Hayuynoe oOocHoBaHMe (CTaTUCTHYECKHE JaHHbIE, pe3yJabTaThl JAPYrHX
COLIMOJIOTHYECKUX MCCIIe0BaHMI) TPOOIEMHON CUTYyalluu
o O0ocHOBaTh: KOMY KOHKPETHO (ITOTEHIIMAIBHBIA 3aKa3uWK, HANPUMEp, OpPTaHBI

roCcy/1apCTBEHHOW MJIM MYHMIIMIIAIbHOM BJIAcTH) OyJneT MHTEpecHa MoJlydeHHas nHdopManus u
3a4€M OHA HY)KHA, B KAKUX [IPAKTUYECKUX LEJIAX €€ MOKHO UCIIOJIb30BaTh.

. O6ocHOBaHME HEAOCTATOYHOCTH MH(OPMAILIMU - BRIUICHEHHE UMEHHO TOM 4acTH
COLIMATILHOTO MPOTHUBOPEYHS, KOTOpast He oOecreueHa Heo0XoumMon nHpopMaruei
. O0ocHOBanue HEOOXOIUMOCTH HACCIIEIOBAHUS POOIEMBI AMEHHO

COITMOJIOTHYECKUMHU METOIAMH.
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ChopmynupoBaTh podsieMy B BUI€ TPOTUBOPEUHS
OOBEKT U TIpeaAMET
[{enu u 3agaun nccie10BaHUs.
Teopernueckas HHTEpHpeTALUSA
OmnepanoHaiIn3aus OCHOBHBIX TTOHSATHH.
6. Pa3pabotka runores.
PYBEXHBIA KOHTPOJIb K PA3JEJIY 2: ¢opma pyGe:kHOro KOHTpOJIs —
KomnbrotepHoe TecTupoBaHue

v WwN e

Pa3zgen 3. MeToabl ncciie10BAHUS OPraHU3ANMOHHOM CPeabl

Tema 3.1 «@okyc-rpynna» Kak MeToJ rpyninoBoro HHTEPBbIO

Heab: Co3nath TECOPETUKO-TIPAKTUYECKUE U MEIarOrMuecKre ycIoBus AJs GOpMUPOBAHUS
U Pa3BUTUS HABBIKOB KAYECTBEHHOTO aHaNM3a MHMOPMAIMH NPH MPUHATUU YIIPABICHYECKUX
pemienunit (ITK-10), HaBbIKOB TMpOBeACHUS (GOKYC-TPYII, MO3BOJISIONIMX aHAIU3UPOBATH
HOBe/ICHHE MoTpeduTeneil 3koHoMuueckux Onar u ¢opmuposanue crpoca (IK-9); naBbikoB
MIPOBECHUS COLIMOMETPUYECKON MpPOLEAYphl, HABBIKOB HCIOJIb30BAaHUS OCHOBHBIX TEOpUM
MOTHBAallUM, JIMJEPCTBA W BJIACTH JUI1 PELIEHUS CTPAaTErM4eCKUX U ONEPATHBHBIX
yIpaBICHUYECKUX 3a/lady, a TaKKe ISl OpraHu3allH TPYINOBOM pabOThl Ha OCHOBE 3HAHUSA
IIPOLIECCOB IPYNIOBON JUHAMMKHU U MPUHIUIOB (POPMHUPOBAHUS KOMAH]Ibl, YMEHUH NMPOBOIUTH
ayIAT YEJIOBEYECKUX PECYPCOB M OCYIIECTBIATH JAMATHOCTUKY OPraHU3ALMOHHOW KYJIBTYpBI
(TIK-1)

IlepeyeHb H3y4aeMbIX 3J1€MEHTOB COAEPKAHUSA

«Doxkyc-rpynmna» kak rubkuii merop ompoca. Ponb (okyc-rpymnmn B mpakTuke aHaiu3a
NOBE/IEHUs NOoTpeduTenel sKoHOMUYECKUX Omar v dopmupoBaHust crpoca. OrpaHuyeHUs
UCIIONB30BaHusl MetoAa «pokyc-rpymm». Opranuzauus ¢okyc-rpymnm. OOuume NpUHIUIIBI
dopMmupoBanus rpynn. « Doxyc-epynna» Kaxk UHCMPYMEHmMaputi OUASHOCMUKU NpeonoumeHuti
nompebumeneu. Teopus cormomerpun Sko6a JI. MopeHo. Bo3MOXHOCTH COIMOMETPUYECKOTO
ormpoca W cnenuduka MPOBEACHUS COLMHMOMETPUYECKUX HccieaoBaHuil. CommomMeTpruuecKkue
IIPOLEAYPHI, KPUTEPUU U NHAEKCHl. AHAIN3 PE3yJIbTaTOB B COLMOMETPUYECKOM HCCIIET0BAHUN

Bomnpocel 111 caMONOATOTOBKH:
[ToaroToBka Kk yCTHOMY ONPOCY MO TEMAM:

1. ®okyc-rpynma Kak METOJ KauyeCTBEHHOTO aHaiu3a TMPH OIEHKE COCTOSHUS
SKOHOMHUYECKOW, COUHUAIBHOM, MOJUTHYECKON CPEAbl, NEATEIIbHOCTH OPraHoOB BIACTH,
KOMMEpPYECKUX U HEKOMMEPUYECKUX OpraHu3aluil.

2. Opraamsarus (GOKyc-TPyIIT B IENSAX OINPEICICHHS MMapaMeTpOB IMapaMeTphl KadecTBa

yIpaBIEHUYECKUX PEIICHUI, BBISIBICHUS OTKJIOHEHUH U pa3pabOTKU peKOMEHAALUN s

MIPUHATHS KOPPEKTUPYIOIINX MEP

@okyc-rpymnma Kak METOJ] IMAarHOCTUKHU OPTaHU3al[MOHHON KYJIbTYpbI

Opranu3anus npoBeaeHust GOKyc-Tpymn

OO6ume npuHUUIBI GOPMHUPOBAHUS TPYIII.

«Dokyc-Tpynmnay Kak JUHAMUYHO PAa3BUBAIONIASICA MCCIEAOBATENbCKAas MPAKTHKA,

oOciyxuBaromias GyHKIIMOHUPOBAHUE WHCTUTYTOB PhIHKA

7. Pa3BuTHE COIMOMETPUHU KaK METOJIa aHAJTN3a MEKITUNIHOCTHBIX OTHOIICHHI

8. OcHOBHBIE dTanbl U BUAY padOT MPH MPOBEICHUU COITMOMETPUU

9. ConmomeTpHuyecKrue KPUTCPUH U ITOKA3ATEITN

10. CoumorpamMmbl: OCHOBHEBIE MPOIIETYPhl U OCOOCHHOCTH.

oA

MNPAKTUYECKOE 3AJAHUE K PA3JEJIY 3
®opMa NPAKTHYECKOI0 3aJaHUA: PACUETHOE IIPAKTUYECKOE 3a/laHUE
pacyeTHOE IMIPAKTUIECKOE 3aJaHHE
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[Ipumep pacueTHOTO MPaKTUYECKOTO 3aIaHUS

Pazpabotaiite crenapuii mpoBeaeHus (okyc-rpymnmbl. COCTaBbTE CIHCOK BOIPOCOB,
KOTOpbIE TUIAHUPYETCSE 0OCYAUTH B TPYIIIE MO KAXKAOMY IIYHKTY CTPYKTYPbI CLIEHAPHSL.

CtpykTypa cueHapus:

1) BBognast Gecena.

2) Pazmunka. IIpocThie HEMTUYHOCTHBIE BOIIPOCHI.

3) I'myOuHHOE UHTEPBBHIO.

4) 3aKJIfO4YeHHE.

JlonomHuTEIbHO B paMKax MOATOTOBKHU CLEHapus MOATOTOBbTE CIIEIYIOIINE
nH(}OpPMaLMOHHBIE MaTepUAIIbIL:

uH(pOopMaIrsg HeOOX0oaAUMast i1l CTUMYJIMPOBAHUS PECIIOHICHTOB B MPOIIECCE MPOBEIACHUS
(hOKyC-TPyMIIBL.

CIIUCOK MPOOIEMHBIX 00JIACTEH, OT OOIIUX - K YACTHBIM.

CIIUCOK JOIOJIHUTENBHBIX BOIPOCOB MO KAXKIOW TeMe, Ha ciydail, ecnu nuHdopmanus He
BBIJIACTCS] CHOHTAHHO.

JIOTIOTHUTEJILHBIE BOTIPOCHI B ClIy4ae BEPOATHBIX OTBETOB.

MepPEeXOIHbIE BOMPOCHI /I MEpexo/ia K HOBOM Teme, WM IPEACTaBICHUS] CTUMYJIbHOTO
MaTepuana.

PYBEXKHBI KOHTPOJIb K PA3/IEJIY 3: hopma pyGeskHOro KOHTPOJIS —
KonTponbnas padota

MOAYJb «<MAPKETUHIT'OBBIE KOMMYHUKALUN»

Pasnen 1. CoBpeMeHHble MAPKETHHIOBble KOMMYHHMKAIMHM. JTH4YeCKHEe M IPaBOBbIE

Peryjsitropbl KOMMYHUKAIIUOHHOM 1eATETbHOCTH

Henu: N3yunts nporecc BIUSHUS MAPKETHHTOBBIX KOMMYHUKAIIMI Ha (OPMUPOBAHKE CIIPOCa U
CTUMYJIMPOBAHUS COBITa, COCTaBIsOMUE YHPEKTUBHOTO MO3UIIMOHUPOBAHUS, HAYIUTHCS
OCYIIECTBIISITH MOATOTOBKY IO MpHEMaM COACHCTBHS MpoJakaM U BBIOOPY ONTHMAaTbHOTO
KaHaJla KOMMYHUKAIIMU, OBJIaJIETh HaBBIKaMU pabOThl ¢ HHGOPMAIIMOHHBIMUA MaTepuaiaMu
paszunoro HaszHauyeHus (ITK-9)

Tema 1.1. Teopetnyeckue acreKkTsl ¥ CTPATETUN YNIPABICHHSI MAPKETUHIOBBIMHU

KOMMYHHUKAIUSIMU

Ilepeyenn u3y4aeMbIX 3J1€eMEHTOB CO/lePKAHUS
AKTYaJlbHOCTh U3y4€HUSI MAPKETUHIOBBIX KOMMYHUKAIIUHN.
KommyHMKanms Kak mporecc HHPOPMALMOHHOTO B3aUMO/IEHCTBHS.
WHTerprpoBaHHbIN KOMIIJIEKC MAPKETUHTOBBIX KOMM YHUKALIAN.
IIpaBoBoe nose pexiamHoi U PR-nesTensHOCTH.

Bomnpocs! 11 caMONIOATOTOBKH:

IlonroroBka K yCTHOMY OIIPOCY 1O TEMaM:
1. KommoHEeHThI MAPKETHHTOBBIX KOMMYHUKAITUH.
BosneiicTBue MapKeTHHIOBBIX KOMMYHHMKAIIMK Ha CIIPOC U CTUMYJIMPOBAHHE COBITA.
3. CyOBeKTHI U 00BEKTHI IPABOBOTO TOJISI.

NS

N

Tema 1.2. MexayHapoabie mpodecCHuOHaTbHbBIE KOJEKCHI U CTaHIAPTHl MAPKETUHTOBBIX
KOMMYHUKaLUN
IlepeyeHb U3yuaeMbIX 3JIEMEHTOB COePKAHUS
1. Hcropuyeckuii ONMBIT pEryIUpPOBaHUS PEKIAMHON JAESITENEHOCTH.
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N

N

1.

Crenuduueckrne 0cCOOCHHOCTH 3aKOHOJATEILHOTO PETYIMPOBAHMS B €BPOTICHCKUX CTPaHAX.
MexyHapOaHBIN KOJEKC PEKIaMHOW MPAKTUKHU.
Bonpocsl 111 caMONOATOTOBKH:
Knaccudukanus pa3nuyHbix YpOBHEH caMOPETyIHPOBAHHUS.
KoHBeHI1s1 0 TpaHCTPAHUYHOM TEJICBUICHUU.
[IpaBuna B chepe PR-nesarensHOCTH.

Tema 1.3. KopriopaTuBHas u coruaibHas OTBETCTBEHHOCTh U (haHIpa3uHT
IlepeyeHb U3yuaeMbIX 3JI€MEHTOB COAEPKAHUS
Ornpenenenne counuaabHON OTBETCTBEHHOCTH.
ConuanbHO-0TBETCTBEHHOE ITOBEIEHNE POCCUICKUX KOMITaHUH.
Peanu3zanus npunuunoB KCO B Poccuu.
Bonpocsl 111 caMONOATOTOBKH:
[Ipuopurernsie HanpasieHus KCO.

2. Ocnosuble npeumyniectsa KCO st pa3Butus 6usHeca.
3. IIpobnemsl peanuzaunu npuHuunoB KCO poccuiickumy KOMIaHUSIMU.

ITPAKTUYECKOE 3AJAHUE K PA3JIEJIY 1

®opmMa NpaKTHYECKOI0 3aJaHus: Kelic-3a1aHne
[TpumepHOe Ha3BaHME Keiic-3a1aHuil K pa3aeny 1:

1. Keiic «OTnuyns B mpaBOBOM PETYIMPOBAHUH PEKIAMHON JesiTeIbHOCTH B Poccuu u

3apyOeKHBIX CTpaHAX).
Keiic «AnanTanus peKIaMHbIX KaMITaHHIA Ha MEKTYHAPOJIHOM PHIHKE)

2
3. Keiic «[IpuMepsl HEITHYHBIX MAPKETHHTOBBIX KOMMYHHKAIIAN
4

Keiic ((HpI/IMepr MAapKCTHUHI'OBBIX KOMMYHI/IKB.I_[I/Iﬁ C HAPYIICHUEM 3aKOHOAATCIILCTBA»

PYBEXKHBI KOHTPOJIb K PA3JIEJIY 1: hopma py6eskHOro KOHTPOIsSI —
KoMnberorepHoe TecTupoBanue

Pa3nes 2. MHCTPpYMEHTBI MADKETHHIOBBIX KOMMYHUKAIIUH

Hemaun: N3yunts nporecc BIUSHUS MapKETHHIOBBIX KOMMYHUKALIMNA Ha (P OPMUPOBAHUE CIIPOCca U

=

Noabkown

CTHUMYJIMPOBaHUs CObITA, 3HATH OCHOBHBIE MHCTPYMEHTHI MAPKETHHIOBBIX KOMMYHHUKAIIUN C
1eNbi0 3(PGEKTUBHOTO TPOIBUKEHUS MPOJYKIIMH, YMETh BBIOpATh ONTHMAJIbHBIN KaHas
KOMMYHHKAIIWH, OBJIaJICTh HABBIKAMH Pa0OThI ¢ MHPOPMAIIMOHHBIMUA MaTepUallaMH Pa3HOTO
nasnauenus (I1K-9)

Tema 2.1. CoBpeMeHHbIe HHCTPYMEHThI MAPKETHHIOBBIX KOMMYHHMKALMi1
Ilepeyenb U3y4aeMbIX 3JI€MEHTOB COAEPKAHUSA
MapkeTHHToBble KOMMYHHUKAIIUU U 3a/1a4l (OPMHUPOBAHUS CIPOCa U CTUMYJIHUPOBAHUS
cOpbITa.
OCHOBHBIE HAIIPABJICHUS PEKIAMHON JIEATEIBHOCTH.
OcHoBHble HanpaBneHus PR.
JInaHble IposiaXku U UX poJib B (POPMUPOBAHUU MTOKYTATEIBCKOTO CIIPOCA.
CnoHCOpHHT.
CoOBITUIHBI MaPKETHHT.
baprepuHr.
Bomnpocs! 118 caMONIOATOTOBKH:
IToaroroBka K yCTHOMY OIIPOCY II0 TEMaM:
OcHoBHbIE 3371auu U TPeOOBAHUS, IPEIBABISIEMbIE K PEKIIaME.
Tunonorus pexkyiaMbl 110 HaNPaBIEHUAM Ha ayIUTOPUIO.
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Pexiiama Ha paznuunbix stanax XKIT.

Ocob6ennoctu padotsl PR - crieninanucroB co CMU.
[TocTanoBKa 3a7a4 ¥ BEIOOP CPEACTB CTUMYJIUPOBAHUS COBITA.
Crumynupoanue npogax u XKIIT.

CymHOCTh HHTETPUPOBAHHBIX MAPKETUHTOBBIX KOMMYHUKAITHA.

No ko

Tema 2.2. Oco0eHHOCTH HCIOJIB30BAHUS MEKTYHAPOAHBIX MAPKETHHTOBBIX
KOMMYHHMKAIMA
Ilepeuenn U3y4yaeMbIX 3J1€MEHTOB CO/IePKAHUS
1. OcHOBHBIE IEMEHTHI CUCTEMbI MEXKAYHAPOIHBIX MAPKETUHIOBBIX KOMMYHUKAIUH.
2. Hcropust BOBHUKHOBEHHUS MEKIYHAPOIHON PEKIIAMBL. .
3. ®opmupoBaHHe OJaroNpUATHOIO 00pasa MpoaaBIa.
Bonpocs! 111 caMONIOAITOTOBKH:
1. Buuabl KOMMYHUKaIIMOHHBIX KaHAJIOB.
2. Tlepmas neuarHas pexiama. Crienuaan3upOBaHHbIC TEYATHBIC H3TAHHUS.
3. TenaeHuu B 00J1aCTH PEKIAMBI.

ITPAKTUYECKOE 3AJAHUE K PA3JAEJLY 2

®opmMa NpaKTHYECKOI0 3aJaHus: Kelic-3a1aHne
[IpumepHoe Ha3BaHUE Keiic-3a1aHui K pa3zeny 2
ToBapHas pekiiama u ee pojib B MEPONPUATHAX MO (OPMUPOBAHUIO CIIPOCA.
3azauu, BUJIbl U OCHOBHBIE TPEOOBAaHUS K TOBApPHOU peKiame.
CpenctBa pexsiaMbl 1 0COOEHHOCTH UX BbIOOpA.
OcHOBHBIE pEKJIAMHBIE MOJIETH, UX XapaKTEPUCTUKA.
CrnioHCcOpcTBO, 6Jar0TBOPUTENILHOCTH M MELICHATCTBO B COBpeMeHHo Poccum.
[Ipumepsl cTuMynupoBaHust cObITa, IPUMEHSEMbIE POCCUHCKUMU KOMITAHUSIMU.
JInunHble npojaxu Kak 3pPeKTUBHBIN (PakTop HopMUPOBaHKS MOJEIN MOKYIATEIbCKOIO
MTOBE/ICHHUS.

Noook~whPE

PYBEKHBIA KOHTPOJIb K PA3JIEJTY 2: dopma pyGeskHOro KOHTPOJIS —
KoMmnbrorepHoe TecTupoBaHue

Paznen 3. CtumyJimpoBaHue cObITa M MPOAAK
Henn:
YMEHMEM OpraHu3oBaTh U TMOJJEPKUBAThb COBPEMEHHbIE KOMMYHMKAIMM C JEJIOBBIMU
napTHepaMH M KJIHEHTaMH, HCHOJib3ysd CHCTeMBl cOOpa HeoO0XoauMoW uHopManuu amis
pacumpenus cobita u nponax (I1K-12)
Tema 3.1. CtumynupoBaHue cObITa H POJAXK B CHCTEME MAPKETHHIOBBIX

KOMMYHHMKALM

Ilepeyenn u3y4aeMbIX 3J1€eMEHTOB CO/lePKAHUS
CyImHOCTh CTUMYJIUPOBAHUS COBITA.
[ToHsiTHE U POJIb CTUMYIUPOBAHUS COBITA B KOMIUIEKCE MAPKETHHIOBBIX KOMMYHHKAIIHA.
Pa3paboTka KOMITJIEKCHOW MTPOrpaMMbl CTUMYJIMPOBAHUSI COBITA.
Pa3paboTka ob11ero miana CTUMYJIUPOBaHUS COBITA.

Bomnpocs! 118 caMONIOATOTOBKH:

IlonroroBka K yCTHOMY OIIPOCY 1O TEMaM:
1. OOBeKThl U TUMBI CTUMYJIHPOBAHUS, POJIb CTUMYJIMPOBAHUS Ha Pa3IMUHBIX 3Tarax
YKU3HEHHOT0 LIMKJIa TOBapa.
[TocTanoBKa 1e€l CTUMYIUPOBAHUS COBITA.
3. Bb160p METOOB U CPENICTB CTUMYIHUPOBAHHUS.
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Tema 3.2. Oprann3zauusi HHTEPHET-IJIOIIAAO0K JIS OCYIeCTBJIEHNsI CObITA TOBAPOB
IlepeyeHb U3yuaeMbIX 3JI€MEHTOB COAEPKAHUS
WHTerpamus 31eMEHTOB KOMILIEKCa MapKETHHTA.
OCHOBHBIC OM3HEC-MOJIENH CaiiTa.
Poccuiickas UuTepHeT-ayiuTopus.
OcoOennoctu MHTEpHET-KOMMEPLIUH.
Crtpareruu co3aHusi KOPIOPATUBHBIX MPOSKTOB.
Bonpocsl 111 caMONOATOTOBKH:
1. Tlpormecc KOHBEpPrEHITUH.
2. Otnuunst UHTEpHET-ayIUTOPUH B PA3IIUYHBIX CETAX.
3. BbITOIIBI 351EKTPOHHOTO OHM3HEca.

agsrwONE

ITPAKTUYECKOE 3AJAHUE K PA3JEJIY 3

®opMa NPaAKTHYECKOT0 3a/IaHNS: Kelic-3a1aHne

[IpumepHoe Ha3BaHME Keilc-3a1aHuil K pa3zaeny 3
[TnanupoBanue u ynpasienue pecypcamu npeanpusitust (ERP-cucrema).
VYmpasienue B3auMooTHoIeHussMe ¢ kaueHTamu (CRM-cucrema).
CucreMsl 31EKTPOHHOTO JOKYMEHTO000pOTA.
DJEKTPOHHBIC TUIATE)KHBIE CHCTEMBI.
PannouacrorHbeie MmeTku B Toprosie (RFID-TtexHomorus).

agrwbdE

PYBEXKHBI KOHTPOJIb K PA3/IEJIY 3: opma pyGeskHOro KOHTPOIS —
KoMnbrorepHoe TecTupoBanue

Paznen 4. CBsi3u ¢ 0011eCTBEHHOCTHI0 KAK HHCTPYMEHT MAPKETHHIOBbIX KOMMYHHUKALMIi
Henn:

Hayuntbcss opraHm3zoBaTh W TOIJEPKUBATh CBS3M C JICJOBBIMH IApTHEPAMH, HCIOIB3YS
cucTeMbl cOopa HeoOXonuMoW HH(pOpMAlMU Ul PACIIUPEHUs BHEIIHUX CBs3edl M oOMeHa
OTIBITOM TIPH PeANM3allii MPOEKTOB, HANIPABIECHHBIX HA Pa3BUTHE OpPTaHU3AIMH (NPEANPHUSITHS,
OpraHa rocy/IapCTBEHHOT0 WK MyHHIMNAIbHOTO yrpasnenus ) (ITK-12)

Tema 4.1. PR B cucreme MapkeTHHIOBBIX KOMMYHH KA
Ilepeyens u3yyaembIX 3J1eMEHTOB CO/IEPKAHUS
OyHKIHOHANBHBIE cocTaBstonme PR.
Oranbl PR-kaMianuu.
3. DnemeHTHI Iu1aHupoBanust PR-kammnanum.
Bonpocs! 1J1s1 caMONOATOTOBKH:
ITonroToBka K ycTHOMY OIPOCY IO TEMaM:
Otmnuue PR oT TpaiulimoHHON NpSMOM peKJIaMBbl.
2. Crpareruu otHoueHHH cyobekTa PR ¢ 00111eCTBEHHOCTHIO.

™=

=

Tema 4.2. Oprann3anus 4 NJIAHUPOBAHUE CBA3€il ¢ 0011IeCTBEHHOCTHIO
Ilepeyenn u3yyaeMbIX 3J1€eMEHTOB CO/IePKAHUS

1. Bwuabl miaHupoBaHus.

PR-nporpammsel u PR-kamnanuu.

3. Mopenu orieHKH pe3ynbTaToB PR-nesTensHOCTH.
Bomnpocs! 118 caMONIOATOTOBKH:

1. PR xak QyHKIMS MEHEHKMEHTA 110 00ECIIEUeHUI0 KOMMYHHKAITIH.

2. DneMeHTHI TUTaHUpOBaHuA U peanm3anuu PR.

N
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Tema 4.3. BoicTaBo4HOe yyacTHe U Npecc-MepONPHUATHSA B NO3MIMOHNPOBAHUH
OpeH/1a 1eJieBbIX ayAMTOPUil
Ilepeyenb U3y4aeMbIX 3JIEMEHTOB COAEPKAHUSA
1. Pa3Butue BHICTABOYHOI'O PBIHKA.
BricTaBouHBIE yCayTH.
3. TexHonoruu npoBeJeHUs BEICTABOYHBIX MEPOIPUSATHH.
Bonpocsl 111 caMONOATOTOBKH:
1. Ponb BBICTABOYHOM JESTEILHOCTH Ha pbIHKE b-2-b.
BricTaBku U sspMapKu.
3. MynbTUIIIMKATUBHBIN 3((EKT OT BBICTABOYHO-SIPMapOYHON JESITEIbHOCTH.

N

N

ITPAKTUYECKOE 3AJAHUE K PA3JIEJLY 4

@®opMa NPAKTHYECKOT0 3aIaHUsA: Keiic-3a/1aHne

[IpumepHoe Ha3BaHUE Kelic-3a1aHui K pa3zeny 4
CootHomenue nonsituii PR u nponarana.
OcHOBHBIE TIPUHITUITBI YCTAHOBJICHUS U mojepkanus PR.
[Tpumeps PR-kxaMmanuii pocCUHCKHX OpraHu3alifil.
OCHOBHBIE CIIEIUATN3UPOBAHHBIE BHICTABOYHBIE KOMIUIEKCHI PO.
['pynnbl y4aCTHUKOB BBICTABOYHOU J1€ATEIBLHOCTH.

agrwpdE

PYBEXKHBI KOHTPOJIb K PA3JIEJIY 4: popma pyGeskHOro KOHTPOIS —
KoMnbsrorepHoe TecTupoBaHue

Paszpnen 5. MapkeTHHIoBble KOMMYHHKaLUK B ceTH IHTepHeT
Henn:
YMeTb HCHOJB30BaTh  pas3jiMuHble BUAbl VHTEpHET-KOMMYHHMKanuMid B  IPAKTHYECKOU
JEATEIIBHOCTH OpraHM3alvil; yMEThb OINpPEAEATh IEPCIEKTUBHBIE CPEICTBA KOMMYHMKALUN C
IIEJIEBOM ayauTOpUeH Ha ocHOBe mH(popMaroHHbIX TexHonorui (I1K-12); Biagers HaBbIKaMH
poABWXKEHUS B ceT VIHTepHeT, GyHKUUAMHU BbIOOpA U KOHTPOJIS MOJAPSTYMKA IO CO3JJaHUIO U
IPOJABMKEHUIO KOPIIOPATUBHOIO caiiTa, co3iaHusi MHTepHeT-KOMMYHUKAMNA JUIsl TOBBIILICHUS
npogax (ITK-9).
Tema 5.1. XapakTepucTHKa OCHOBHbIE METO0B IPOABHKEHH S IMPOAYKIUH B CETH

HNurepuer

Ilepeuenn u3y4yaeMbIX 3J1€eMEHTOB CO/IePKAHUS
Xapakrepuctuka THTEpHET Kak TOProBOM CpEbI.
TexHosmorus NpoABMKEHUS TOBApOB B ceTH MHTEepHeT.
3. MeTtozs! NpoJIBUKEHUS TOBapa B ceTu MHTepHeT.

Bonpocs! 111 caMONOATOTOBKH:

IlonroroBka K yCTHOMY OIIPOCY 1O TEMAM:
NHuTtepHeT kak Toprosas cpena.
Y4acTHHUKM 2JIEKTPOHHOTO PBIHKA.
3. TexHOIIOTUY MPOJBMKEHHS TOBAPOB Ha dJIEKTPOHHOM PBIHKE.

™=

A

Tema 5.2. UHTepHET-MAPKETHHI B CHCTEMe HHTEIrPUPOBAHHBIX MAPKETHHIOBBIX
KOMMYHHUKALMA
Ilepeyenb u3y4aemMbIX 3JI€MEHTOB COAEPKAHUS
KoMMyHMKaTHBHAs MOJIUTHKA PEATIPUATHUS.
XapakTeprucTHKa MapKETUHIOBBIX KOMMYHHUKALMM B ceTh MHTEpHET.
3. AKTHBHBIE U TACCUBHBIE CIIOCOOBI KOMMYHMKALIUU B ceTH MIHTepHeT.
Bomnpocs! 118 caMONIOATOTOBKH:
1. OcHoBHBIE IpEeUMYIIECTBA MAPKETHHIOBBIX KOMMYHHKAIH B ceTu HTepHeT.
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2. KomMmyHUKaIIMOHHAst MOJIENb IPEANPUATHS B ceTH VIHTepHEeT Ha OCHOBE caiiTa.

Tema 5.3. CoBpeMeHHbIe MeTOAbI NPOJABUKEHUSI HHTEPHET-CaliTa
IlepeyeHb U3y4yaeMbIX 3JIEMEHTOB COEPKAHUSA
HoBbie airOpUTMBI TOMCKOBBIX CHCTEM.
2. CoBpeMeHHOE IPOJIBI)KCHHE CaliTa B IIOMCKOBBIX CHCTEMaX..
Bomnpocs! 118 caMONIOATOTOBKHU:
1. Kpurepum onpeaesieHus KauecTBa pecypca.
2. Ponb coneprxaHus ¥ HAMTOJIHEHHOCTHU CaiiTa B €r0 MPOIBUKCHHH. .

=

IMPAKTUYECKOE 3AJAHUE K PA3JIEJLY 5

®opMa NPaKTHYECKOI0 3a/IaHNs: Kelic-3a1aHNe
[IpumepHOe Ha3BaHUE KeHC-3aaHU K pa3feny S:
MaccoBble KOMMyHUKalUu B MIHTEpHET.
IIpaBuibHasA CTpyKTypa caiira.
Aynur caifra.
SEO-MeHeKMEHT.
[TouckoBast onTUMHU3aLUs CTPAHULL.
Bneninue cebliky Ha CauT.

ook wndE

PYBEXKHBI KOHTPOJIb K PA3JIEJIY 5: opma pyGeskHOro KOHTPOIsS —
KoMnbsrorepHoe TecTupoBaHue

Pa3nes 6. BHyTpukopnopaTuBHble KOMMYHHUKALIMHT

Henn:
W3yunth CymHOCTh KOMMYHHMKAlMHd BHYTPUKOPIIOPATUBHOIO MAapKETHUHIA, CTPYKTYpPY
BHYTPEHHEH KOMMYHMKAlM{, WHCTPYMEHTbl KOMMYHUKALIMA JJIs TIOBBIIIEHUS HMMMJIKA
KOMIIaHUM; YMETh BHIOMPATh MOJIXO/Ibl B peaIn3allil KOMMYHUKAIIMOHHBIX CTPATETHil; OBJIAJIETh
HPaKTUYECKMMH HaBbIKAMH BHYTPHKOPHIOPATHBHBIX komMmyHuKanuit (ITK-12)

Tema 6.1. Opranuzaums ¥ cTpaTerusi pa3BUTHA BHYTPUKOPIOPATHBHBIX
KOMMYHHUKALMH

Ilepeuenn u3y4yaeMbIX 3J1€eMEHTOB CO/IePKAHUS
1. KomMmyHHMKallMOHHAs CTpaTerusl.
2. CopeprkaTellbHOE HAIOJHEHHE KaHAIOB BHYTPUKOPIIOPATUBHBIX KOMMYHUKAITHH.
3. Pa3paboTka BHYTpUKOpanopaTUBHOM CTpaTeruu.

Bonpocs! 111 caMONOATOTOBKH:

IlonroroBka K yCTHOMY OIIPOCY 1O TEMaM:
1. 3apaum BHYTPUKOPIOPATUBHBIX KOMMYHHUKAIIUH.
2. Anroput™m (popMHUpPOBaHUS CTPATETUH BHYTPUKOPIOPATUBHBIX KOMMYHUKALIUH.

Tema 6.2. Ouenka 3¢ GpeKTHBHOCTH MAPKETHHIOBBIX KOMMYHHUKAIUI
Ilepeuenn u3y4yaeMbIX 3J1€eMEHTOB CO/IePKAHUS
1. Metoa Koppensiuuu Mex1y 00beMOM MPOJIaX U 3aTpaTaMU Ha KOMIUIEKC MAapKETUHTOBBIX
KOMMYHUKAaIUH.
Metoz KOHTaKTHBIX ayJAUTOPUH.
Meton oueHkH 3¢ (HEKTUBHOCTH IO MEPONIPUATUSIM CTUMYJIUPOBAaHUS COBITA.
Merton onpeseneHns CTEEHN OCBEIOMIIEHHOCTH O (pupMe U ee ToBapax.
5. Meroa oneHKH 3PHEKTUBHOCTH 110 MEPOTPUATUSAM CTUMYIHPOBAHUS COBITA.
Bonpocs! 1151 caMONOATOTOBKH:
1. Crpykrypa notpedutenei pekiamsbl.

o

27



=

o

2. CnoXHOCTH B OIICHKE YKOHOMHYECKON 3(P(PEKTUBHOCTH MAPKETUHTOBBIX MEPOIIPUITUIN
METOABI UX IPEOLOJICHHU.

ITPAKTUYECKOE 3AJAHUE K PA3JIEJLY 6

@®opMa NPAKTHYECKOT0 3aIaHUsA: Keilc-3a/1aHne
[IpumepHoe Ha3BaHUE Kelic-3a1aHui K pa3zeny 6
BHyTpuopranu3aniOHHbIA MapKETUHT.
BuytpukopnoparuBHas BepOaibHasi KOMMYHUKAIHS.
CTpyKTypa BHYTPEHHEU KOMMYHHUKAIIUH.
KanaJibl BHyTpEHHMX KOMMYHUKaIUH.
TexHomornyeckne cpecTBa BHYTPEHHUX KOMMYHUKAIUH.

agrwnE

PYBEKHBIA KOHTPO.Ib K PA3JEJY 6: opMa pyGekHOro KOHTPOJIS —
Konrponbnas padora

KonTpomnbHas padbota k pazuerny 6
Heo6xo11Mo BbIOMpPAaTh KOHKPETHBIN TOBap WIN YCIIYTY.
Omnpenensiercs, KTO SBISIETCS TOTCHIIMATBHBIM MTOTPEOUTENIEM 3TOTO TOBapa (CETMEHT PhIHKA,
KOTOPOMY HYXEH 3TOT TOBap).
Omnpenenenue NOTpeOUTENbCKUX CBOWCTB BEIOPAHHOTO TOBapa, KOTOPbIE HYKHbI KIMEHHO 3TOM
rpymnme norpedurenei. [loueMy IMEeHHO 3TOMY TOBapy JaHHasl IPpyIIa OTAAcT IPEANOUYTEHHE.
HcTouHnKH noay4eHust HHPOPMALUHU O ToBape A nmotpedurener (3¢hhekTnBHOCTD U
3alIOMUHAEMOCTb PEKJIaMbl, OpPUTMHAIIBHOCTh YIIAKOBKH, TOBApHBIN 3HAK, CJIOTaH).
OmnpeneneHye CylecTBYOIIMX TOBAPOB-KOHKYPEHTOB.
ComnocTaBieHre CHIBHBIX U C1a0bIX CTOPOH BBIOPaHHOTO TOBAapa U TOBAPOB-KOHKYPEHTOB.
JIneT oeHKH KOHKYPEHTOCIIOCOOHOCTH
(cucTemaTu3anus pe3yjabTaroB anaausa '"4P'")

®aKTOPEl KOHKYPEHTOCIIOCOOHOCTHU brpma

KoukpeTrHasa | KOHKypeHTH

A B

B

"1P" (mpomykxT) — PRODUCT

HanmexHocTb

CPOK CJIyXOBI

PEMOHTOIIPUT'TOOHOCTDB

TexXHMUeCKUM YPOBEHDB

IIpecTMmX TOpPOBOﬁ MapKIM

CTWMJIb

YPOBEHb PEMOHTHOTO OOCIYXMBAHUS

TapaHTUMHOE OOCIHyXMBAaHUE

VHUMKAJIbHOCTE IOOIIOJIHMTEJIBHBEIX YCJIYyT

MHOTOBAPMAHTHOCTE Habopa MBIyl U yCITyT

mrpoTa aCCOpTMMEHTA

"2P" (uena) — PRICE
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OTIIyCKHAas

PO3HMUHASA

CKUIOKM C LIeHH (2a uTo?)

YyCJIOBUS 178 IOPAOOK pacueToB
(IpenjonJyiaTa, KPEeOUT, CPOKM OIIJIATEH)

'3P" (permor M kaHans c6bmra) — PLACE

crpaTerma cOBTa

BMIO paclipeneJiIeHMAa INIpoOoyKTa

YMCJIO IMJIEPOB

UMCJIO OUCTPUDOBITOPOR

CTeEeIl€eHb OXBaTa PHBHKA

PETMOHHE COBITA

"4p" (mpomBMxeHMe Ha PHIHKE) —
PROMOTION

bOpPMEL PEeKJIaAMEL

roje pasMemaeTCd pekrJiaMa

OIOIXeT peKJlaMbl

JaCTOTa IIOABJIECHUMA PEeKJIaMEBI

ydacTre B BHEICTaBKaxX

YIIOMMHAaHME B cpencreax MaccoBou
vHboOPMaLIM

KOMMCCHMOHHEIE

~

Peakius Ha mokymky.
PexoMeHanuu 1o crpaTeruu MapKeTUHTA.

IIpumep TecroBbix 3apannii kK Mmoaynw «MAPKETHHI'OBBIE KOMMYHUKALIUN»

(?7)loTpedHOCTH, NPUHABIIASL KOHKPETHYIO (POPMY B COOTBETCTBHH € KYJIbTYPHBIM
YPOBHEM H JIMYHOCTHIO HHAUBHUAA, 3TO:(??

(?) Hyxna;

(!) xxenanue;

(?) copoc;

(?) mpoaykt

(?2)Cunpoc Ha ToBapbl, BpeaHbIe 1JI1 310POBbs, 3T0:(??
(?) oTpuLaTENBHBIN CIIPOC;

(?) oTcyTcTBHE cripoca;

(?) cKpBITHIA cpoc;

(!) HEpaMOHANIBHBIN CIIPOC
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(??7)Kakas koHIenuus yreBep:kaaeT, YTo NOTpedNTe N He OYyAYT NOKYNAaTh TOBapbl
OPraHM3alH B JOCTATOYHBIX KA4eCTBaX, €C/JIM OHA He NpeJNpUMeT 3HAYUTEJIbHBIX
ycuamii B cepe cObITa U cTUMyJupoBanus:(??)

(?) KOHLIENIIMSI COBEPILIEHCTBOBAHUS POU3BOICTBA;

(?) KOoHLENIIMS COBEPILIEHCTBOBAHUS TOBAPA;

(!) KoHIEeNnUMA UHTEHCUPHUKALIMA KOMMEPUYECKUX YCUIIH;

(?) KOHILIETIINS MapKETUHTA

(?7)[IpudbLIbHBIE MPOIYKTHI, HA MOIEPKKY KOTOPbIX HEe TPATATCS 3HAYNTEIbHbIE
cpencTBa, Ha3bIBAKOT:(??

(!) «10itHBIE KOPOBBIY;

(?) «HEYyTAYHUKI;

(?) «3BE311B1»;

(?) «TpyaHBIE IETH

(?2)OTHOCHTEJIBHO 10JIT0 CYLIEeCTBYIOIIEe HANIPaABJIeHHEe PA3BUTHS WIN
MOCJIeI0OBATEJILHOCTL COOLITHI, 3T0:(??

(?) Mmona;

(!) TenaeHIMS;

(?) Tpaguus;

(?) meraTeHeHIIUS

(??7)Kakast 1055IbHOCTH paccMaTPUBAaeT H3MEHEHUs! B N0OBe/leHNH noKynareseii:(??
(?) ucTUHHAS TOSITBHOCTB;

(?) mo>xHast IOSIBLHOCTD;

(?) ckpbITast JOSUIBHOCTB;

(!) moBegeHUECKas TOSITBHOCTD

(??2)B cooTBeTcTBHMH ¢ KjaccupuKanueii Mo ypoBHIO NpudbLIbLHOCTH, HauboOIee
NpUOBLIbHBIC KIUEHTbI:(??

(!) naTUHOBBIE;

(?) 3omoTHIE;

(?) 6poH3OBHIE;

(?) nepeBsHHBIE

(??7)YxaxuTe cOCTABJIAIOIIME ICHXO0JOTHYECKHUX (PAKTOPOB, OKA3bIBAIOIINX BJIUSIHAE HA
NnoKynare/jbckoe noseaenue:(??

(?) ponu u cTarycsl;

(?) KyIBTYpa U COIUATBHOE TTOJI0KEHHUE,

(?) pon 3aHsATHIA U 00pa3 )KU3HU;

(!) BocipusiTue u oOyueHue

(??2)O0beqHeHe MacCOBOI0 NMPOM3BOIACTBA U NMEPCOHAJIBHOI0 MAPKETUHIA, 3T0:(??
(?) MapKETHHT B PHIHOYHOM CETMEHTE;

(?) MapKeTHHT B pbIHOYHOW HUIIIE;

(?) nOKamBHBIM MAPKETHHT;

(!) xacromuzarus

(??)B cooTBeTcTBHUH ¢ cucTemMoii VALS, npeycneBarounue, 1ej1amiiue Kapbepy JHOIH, A5
KOTOPBIX INIABHBIM sIBJIsieTcs padora:(??)

(?) UIHHOBATOPHI,

(?) MeICTISITITHE;

30



(!) mocTuraromue;
(?) SKCTIEpUMEHTHUPYIOIINE

(??)Kakas cnenuaau3anus mo3poJisieT 0ojiee 4YeTKO OLEHUTh MOTPEOHOCTH
NMpeCTABUTE/IEH onpeae/IeHHON IPyNbl NoTpeduTesieil n o6ecneyuTb 3aMeTHOe
NMPUCYTCTBHE HA pbIHKe:(??

(!) KOHLIEHTpaIMs HAa OJJHOM CETMEHTE;

(?) n3buparenpHas CrieuaaInu3ars;

(?) ToBapHas crienUanTu3alus;

(?) cnenuanuzanysa Ha KOHKPETHOM PhIHKE

(??)Kakoii 3Tan >KM3HEHHOT 0 IUKJIA TOBAPA XapaKTePU3yeTcsl CHUKeHUeM 00beMOB
NPOAAK, yBeJJMYCHHEM PacX0A0B U COKpalieHneM npudsuim:(??

(?) BHEIpEHUE;

(?) pocr;

(?) 3penocTs;

(!) cmag

MOAYJb «IEJIOBBIE KOMMYHUKALUW
Paznes 1. OcHOBBI 1€710BBIX KOMMYHUKALM T

Tema 1.1. CymHocTb M coiep:KaHue J1eJJOBbIX KOMMYHHUKAIUM
Llenb: ymeTh OpraHu3oBaTh M HOJAEPKUBATh CBA3M C JEJIOBBIMH HapTHEPaMH, HCIOJb3YsS
cUCcTeMBl cOopa HeoOXxonumoW WH(GOpPMAIMK U PACIIUPEHUS BHEIIHUX CBs3e M oOMeHa
OIBITOM IIPU PEANH3ALUU MPOEKTOB, HAMPABIEHHBIX HA Pa3BUTHE OpraHU3alMM (IpeANpUsITHS,
opraHa rocyaapcTBEHHOTO WJIM MyHUIMIIAIbHOTO yrpasienus) ([TK-12)

IlepeyeHs U3yyaeMbIX 3J1eMEHTOB COJePKAHUS

Henosoe obwenue: cywnocms, cooepicanue u cmpykmypa, KommyHukayuouHwl
npoyecc, OcnosHble mpebosanus K 0el10680My paszeoeopy, bapvepvi nenonumanus é obwenuu,
Ynpaenenue enumanuem 6 oowjenuu.

Bonpocs! 1J1s1 caMONIOATOTOBKH:
JlenoBoe o0111eHHe CYIIHOCTh MOHATHSL, BUIbI, (POPMBI U PyHKIIMN.
CrpykTypa o01IeH s
DNeMEeHThl KOMMYHHKAIIMOHHOTO TTpoIecca
I[TpaBuia nenoBoro pasroBopa
Buibl KOHTPCYTTECTHH 1 MX KpaTKast XapaKTepucTa
®Dopmbl 6apbepOB OOIIECHHUS
[Tpuemsl, ciocoOCTBYFOIIINE TPUBICYCHUEO BHUMAHHUS
[Tpuémsbl mojepkanus nporecca oOIIeHus

NG~ WNE

Tema 1.2. PeueBasi n HeBepOaJIbHAs KYJIbTYpPa 1€J0BbIX KOMMYHHKAIHI
[lenb: ymeTh OpraHu30BaTh W MOJACPKHUBATH CBA3U C JEJIOBBIMU MapTHEPAMH, HCIOIb3YS
cucTeMbl cOopa HeoOXonuMoW WH(pOpMAIMK Ul PACIIUPEHUs BHEIIHUX CBs3eil M oOMeHa
OTIBITOM TIPU PEaU3allii IPOEKTOB, HAPABICHHBIX HA Pa3BUTHE OpraHU3aluu (IPeanpUsITUS,
OpraHa rocy/IapCTBEHHOTO WJIM MyHUIMIANbHOTO yrpasnenus) (I1K-12)

Ilepeyenb u3y4yaeMbIX 3J1€eMEHTOB CO/IePKAHUS

Baoicnetivuue mpebosanus, npeovaensiemvie k pedu, Ilpuemvl ycunenus 6030eticmeus
peuu, OcHnogvl HesepbanbHo20 obwenus, Hcnonvsosanue dcecmos, nO3 U MUMUKU,
Hnmepnpemayus nesepbanvbHo20 nosedenus 6 COYUanIbHbIX CUMYayuax oOujeHus.

Bomnpocs! 118 caMONIOATOTOBKH:

1. OCHOBHBIE aCIEKThI PEUEBOT0 MOBEACHUS
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IIpuHIUIIBI peYEBOTO BIUSHUS

KommyHukanoHHsle ) ()EKThl yCUIUBarOIINe BO3IEHCTBUS peun
@DakTOophl, BAUSAIOLUIUE HA HEBEPOATbHBIN A3bIK

Peakiuu BbI3bIBatolMe HEIOBEpUE COOECEIHUKA

Tema 1.3. ConnajbHbIe TEXHOJOTHNH 1€JI0BOI0 001eHUS
HCJIBI YMGTB OpI‘aHI/ISOBaTB nu HOI[ILep)KI/IBaTB CBs3HU C OCJIIOBBIMHU HapTHepaMI/I, I/ICHOJIBSySI
cucTeMbl cOopa HeoOxoaumol WHGOpPMAIUMU Ui PACHIMPEHHS BHEIIHMX CBSI3eH M oOMeHa

OIIBITOM

IIpU pealn3alyy MPOEKTOB, HAIIPABJICHHBIX HA Pa3BUTUE OpPraHU3ALMU (IIPEANIPUITHS,

opraHa rocyaapcTBEHHOTO HWJIM MyHUIMIIAIbHOTO yrpasienus) (ITK-12)

IlepeueHn U3y4aeMbIX 3J1€EMEHTOB CO/IePKAHUS

JllenoBast Oecema, Cmop, auckyccus, monemuka, JlemoBwie coBemanus, JlemoBbie
neperoBopsl, TeXHOIOTUN AUCTAHIIMOHHOTO OOIICHHUS.

Bomnpocsl 11 caMONOATOTOBKH:

NookrwnpE

OYHKINU U eI J1eJI0BOI Oece bl

Bugpl ciopa 1 ux KpaTkasi XapakTepUCTHKA

IIpaBuna BeneHus criopa

JlenoBble coBElaHMs: MTOPSAJOK U 3Talbl MOATOTOBKH
JlenoBbIe eperoBOpbl: METOIBI U TIPABHIIA BEICHUS
[TpaBuna noseneHus nepes TeneoHHbBIM 3BOHKOM
OO6mme mpaBuia TeneOHHBIX TEPErOBOPOB

IMPAKTUYECKOE 3AIAHUE K PA3JIEJTY 1

dopmMa NPaKTHYECKOT0 3a1aHusi: pedepaT U NPaKTHYECKOe 3aaHne
IIpumepHbIe TeMBbI 1J5 pedepara:

LNk wNE

TenonomnoxeHue, A3bIK )KECTOB, MBILICHHE.

BepOanbHbie (peueBbic) CpeicTBA OOIICHHMS.

IIpaBuiia nenoBOM PUTOPUKH.

[TpaBua MOATOTOBKHU U CEKPETHI XOPOIIETO BHICTYTUICHHUS.

YcnoBus 3¢(HeKTUBHOCTH OOIIEHUS.

Tunuyabie OMMOKY TIPH CIYIIAHUH, KOTOPBIE HE CIEAYET JO0MYCKATh.

PasroBopHas peus kKak QpyHKIMOHATIbHAS PA3HOBUIHOCTH TUTEPATYPHOTO SI3bIKA.
S3pIKOBBIE  OCOOEHHOCTH pa3roBOpPHOW peuu: (OHETHUYECKHEe, MOp(OIOTHUYECKUE,

CHHTAKCHYCCKHEC, JCKCUYCCKUC.

9.

10.

PeueBble He0UETHI M OIIMOKHM pa3rOBOPHON peyu.
Tunbl pasroBopa: HWHGOPMATHUBHBIA pPa3roBOp; MPEANUCHIBAIOLINN  Pa3roBop;

pPasroBop, HaHpaBJ'IeHHI)II\/'I Ha BBEIICHEHNE MEKIIMYHOCTHBIX OTHOIIICHHUI.

11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

Paccka3 — MmoHonornueckas bopma peur BHYTPHU JAMATIOTa WK TOJIUIIOTA.

[Tucemo. CtpyKTypa nucbma.

3anucka Kak )KaHp TUCbMEHHON pa3rOBOPHOI peyH.

JIHEBHUK - aJ[pecOBaHHAsl pa3TOBOPHAs PEUb.

JucnyT, TucKyccus, MOJIeMHUKa, CIIOp: OHATHS, CXOACTBA U Pa3InyHsL.

Crnop Kak CIIOBECHOE COCTS3aHHeE.

BzaumopeicTBue CTOpOH B CIOPE, TUCKYCCUH.

AprymeHTanus Mo3uluy B CIIOpeE.

Y110BKH B criope.

Knaccudukanust meperoBopoB (1Mo COACp)KaHUIO U IEIsIM, OXBaThIBAEMOUW 00JIacTH,

KOJIMYECTBY U CTaTyCy Y4aCTHUKOB).

21. TloaroroBka K IMeperoBOpaM - BayKHEHIasl MPEIMOChUTKA NX dPPEKTHBHOCTH.
22. Pa3pabotka 1uiaHa mneperoBopoB. Bribop mpobGiembl. PaccMoTpeHHE BO3MOXKHBIX
QIbTEPHATHB.
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23. Opranu3zanoHHasi MOATOTOBKA JEJOBBIX MEPErOBOPOB M COCTABICHHE MPOTPAMMBI,
orpeziefieHue Y4aCTHUKOB, BpDEMEHH U MECTa UX MPOBEACHHUS.

24. Pa3paboTKa CTpaTeruy U TAKTUKH MEPEroBOPOB.

25. IIpopabGoTka ycioBUI KOHEYHBIX JIOKYMEHTOB IEPErOBOPOB C (HYHKIMOHAIBLHBIMU
ciry>k0amMu CBOEW OpraHU3aIlUK U ¢ CYOIOIpsITIMKAMU.

26. Benenue neperoBopoB. BpiOop KOHIENTYalbHOTO MOAXO0Ja: KOHPPOHTALIMOHHOTO
(Topr) 1160 MapTHEPCKOro (COBMECTHOE PEIICHHUE MPOOIJIEMBI).

27. Takrtuka BenpeHus meperoBopoB. ATMmocdepa Ha meperoBopax. TakTuka "MArkux'",
"xEcTKUX", U "MPUHIUIINAIBHBIX" IEPErOBOPOB.

28. Bo3MoxHbBIE TAKTUYECKHE MTPUEMBI CO CTOPOHBI MapTHEpa (3aBbILICHUE TPEOOBAHMUIA,
paccTaHOBKA 10 HApaCTAIONICH, MAKETUPOBAHUE U T.11.).

29. B3auMOCBs3b KauyeCTBEHHOTO YPOBHS JEJNOBOrO OOLIEHUS U  Pe3yJbTaTOB
[IEPETOBOPOB.

IIpumep NpaKTHYECKOTO 3a/1aHU:

1. Curyauus 1. B dupmy npubbut HOBBIM COTPYAHHK - WHOCTpaHel u3 Uuauu. Y Hero
BO3HHKJIM HEJIOTIOHUMAHUSA C KOJUIETaMU U3-3a Pa3Iudiil B MCHTAIUTETE.

3ananue: Kak HajnaauTh ypoBeHb B3aMMOIIOHMMAHUS B OpraHU3aIiu?

2. Cutyaums 2. Bel — HauanbHUK OTZeNa MpoAak. Baml pykoBOOUTENIb BBIFOBApUBAET
Bawm 3a npomax, KOTOpBIN TOIIyCTHII Ban oAYMHEHHBIA BO BPEMS pa3roBOpa C KJIIMEHTOM B TOT
JeHb, Korja y Bac Ob1 3akoHHBIM BBIXOAHOM. BBl HaunHaeTe omnpaBAbIBaTbHCA IEpeN
PYKOBOJUTENIEM U YO€K1aTh €r0 B CBOEH HEBUHOBHOCTHU Ha MOBBIIIEHHBIX TOHAX.

3ananue: Kakol mpuHuun nenoBoro oOuieHus Bbl Hapymanu? Kak Bbl JTOMKHBI ObUIH
NOCTYIUTbH B JAaHHOM cuTyauuu?

PYBEKHBIA KOHTPOJIb K PA3JIEJIY 10: dopma pybe:kHOro KOHTpOIs —
KOMIIBIOTEPHOE TECTUPOBAHUE

[Tpumep TecToBOTO 3a7aHUS
(?7)Dopmbl 1€710BOTO OOIIEHUST BKIIFOYATOT. . .
(?)nenoByro Oeceny;
(?)nenoBble EPETOBOPHI;
(?)enoBbIe COBEIIAHNS,
(1)Bce BbIIIE TEpEUUCIICHHOES
(??7)C no3uuum CTpyKTYpHOI'O aHAJIN3a BBIACISIOT ...
(?)Be cTOPOHBI OOLICHUS;
(1) Tpu cTOpPOHBI OOIIECHNUS;
(?)ueThipe CTOPOHBI OOIICHHSI
(?)naTh CTOPOH OOIIIEHUS

Pa3zngen 2. CoumajbHbIE TEXHOJOTHHU AEJI0BOIr0 O0LICHU S

Tema 2.1. [IpyHUMIIBI H MEXaHU3MBI /1€JI0BOT0 O0ILECHUSI
Ilenp: ymeTs OpPraHM3oBaTh W NOJJEPKHUBATh CBSI3M C JCJIOBBIMH NApTHEPAMH, HCIIOJIb3YS
cucTeMbl cOopa HEoOXoauMOW HHGOpMalMU JUI PacIIMpeHHs BHEIIHUX CBA3ed M oOMeHa
OTIBITOM TIPU PEaJU3allii POEKTOB, HAMPABICHHBIX HA pa3BUTHE OpraHU3alUu (MpeANpUsTHUS,
OpraHa rocy/IapCTBEHHOTO WJIM MyHUIMNANbHOTO yrpasnenus) (I1K-12)

Ilepeyenb u3y4aeMbIX 3JIEMEHTOB COAEPKAHUS

[Tpunnuns! nenoBoro oOuieHus, [Ipuemsl, cpecTBa M METONbl BIMSHHUA Ha HapTHepa,
MexaHnu3Mbl TICHXOJIOTUYECKOTO B3aUMOJEHCTBUS, YMEHHUE CIyllaTh B JI€JIOBOM OOILEHUH,
ITpyHIMIIBI ¥ TpaBUIIA YCIIEIIHOW OpraHU3aluy NPOCTPAaHCTBA U BPEMEHH.
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Bonpocs! 1J1s1 caMONOATOTOBKH:

Baxnelimme npuHIMIBI 1€JI0BOr0 OOIIEHUS U UX KpaTKasi XapaKTepUCTHKa
[TpyHIUITEI B3aMMOIIOHUMAaHHUS B OOILICHHN

[Tcuxonoruueckue MeTo bl GOPMUPOBAHUS ATTPAKLIUH

IIpaBuna KOMIITIUMEHTA

MexaHu3MBbl IICUXOJIOIMYECKOI0 B3aUMOJICHCTBUA U X KPAaTKas XaaKTPEUCTHKA.
Crioco6b1 pa3zBuTHs 3((HEKTUBHOTO CITYIIAHHS

[TpuHIMIBI ¥ TPaBUIIA YCIIEUIHON OpraHu3alyy NpOCTPAHCTBA U BPEMEHU

NoookowhE

Tema 2.2. ITHKET B 1eJI0BOM OOLIEHUH.
[lenb: ymMeTh OpraHW30BaTh W TOJACPKHBATH CBS3U C JICTOBBIMH TApTHEPAMH, HCIIOIB3YS
cuctemMbl cbopa HeoOxonuMoil uHGOpManuu Uil pacHIMpPEHUs] BHEIIHUX CBsi3ed M oOMeHa
OTIBITOM TIPU PEaTU3alliu MPOEKTOB, HAMPABICHHBIX HA PAa3BUTHE OpPTraHU3anuu (MPEIIPUSITUS,
opraHa rocyaapCTBEHHOTO HWJIM MyHUIMITAIbHOTO yrpasienus) (ITK-12)
IlepeueHn U3y4aeMbIX 3J1€EMEHTOB CO/IePKAHUS
DTUYecKue OCHOBBI B JIEJIOBOM OOIIEHUU U JeJI0BOM 3TukeT. [IpaBuiia mpuBeTCTBUS B
nenoBoM ooOmennn. OpraHu3aiys JAeJI0BOTO IIprema.
Bonpocs! 111 caMONIOATOTOBKH:
1. ®DyHKIUU AEIOBOTO STUKETA
2. llpuBercTBUE B 1€T0BOM OOILICHUH: OCHOBHBIE MIPaBUiIa U TPEOOBaHUS
3. DTansl HOATOTOBKU JIETIOBOTO IIpHEMa
4. TlpaBuna 3TUKETa MPH JEIOBOM IpUEME

Tema 2.3. [IpoTuBOCTOSIHE MAHUITYISILUAM
Ilenb: ymeTh OpraHu3oBaTb W IOJJEPKUBATH CBSI3U C JEJIIOBBIMU IApTHEPAMH, HCIOJb3YS
cuctemMbl cObopa HeoOxoIuMoil WHGOpMaNUU Uil pPacCHIMpPEHUs BHEIIHUX CBsI3ed M oOMeHa
OIBITOM TIPU PEAJTU3aLUU IPOEKTOB, HAPABICHHBIX HA Pa3BUTHE OpraHU3aluu (MpeAnpuUsTUs,
opraHa rocyaapCTBEHHOTO WJIM MYHHUIMIIAIbHOrO yipasienus) (ITK-12)

Ilepeuenn u3y4yaeMbIX 3J1€eMEHTOB CO/IePKAHUS

CymHocTb MaHUIYJISAUH, OpranuzannoOHHO-IIPOLEAYPHbIE MaHUTYJISIUH,
IIcuxonorndeckue MaHUNYJIALKY, JIornueckre MaHunyssnuy, Helrpanusanns MaHUITY AN,

Bonpocs! 111 caMONOATOTOBKH:

1 XapakTepucTUKH MaHUITYJISLUN

2IIpuMeHeHne opraHu3alliOHHO-TIPOLEAYPHBIX MAaHUITYJISIIIUNA

3IIpreMbl ICUXOIOTUISCKON MAaHUITYIISITIN

4TIpueMbl TOTUYECKUX MAHUTTYISLNAN

5Cnoco06b! HENTpaIu3aui MAHUITYJISTUBHOTO BO3JEHCTBHS

6 MaHumynauuyu, OCHOBaHHBIC HA «IIPABUIIAX MPUIHYUS» U «CTIPABENIUBOCTH

7 .MaHunynsuuu, HarnpaBJieHHbIE Ha YHI)KEHUE ONIMOHEHTa

IMPAKTUYECKOE 3ATAHUE K PA3JEJLY 2

DopMa NPAKTHYECKOI0 3aJaHHUA: PACYETHO-IIPAKTHYECKOE 3a]aHHe

IIpumepHbIe 3a1aHusA:

Curyanus 1

B ¢upmy npuObin HOBBIM COTpYOHUK - WHOCTpaHen u3 Muauu. Y HEro BO3HUKIU
HEJONIOHUMAHMA C KOJUIEraMH U3-3a pa3JIMuuil B MEHTAIIUTETE.

Kak Hanaaute ypoBeHb B3aMMOIIOHMMAHUS B OpTraHU3aluu?

Curyanus 2

Bbl — HawanpHUK oTxena nmpojax. Bamr pykoBomuTens BbIroBapuBaeT Bam 3a mpomax,
KOTOPBIN JOIYCTU Ball MogurHEeHHbI BO BPEMs pa3roBopa ¢ KJIHMEHTOM B TOT JE€Hb, KOIAa Y
Bac Obin 3akoHHBIN BBIXOJHOM. Bbl HaumHaeTe ompaBAbIBATHCS MEPE] PYKOBOAMUTEIEM U
yOexXJ1aTh €ro B CBOEH HEBUHOBHOCTH HA IMOBBIIICHHBIX TOHAX.
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Kakoii mpuHIumn aenoBoro oOmieHus Bbl Hapymanu? Kak BbI JOMKHBI OBUTH MTOCTYIUTH B
JTaHHOW cuTyaruu?

Curyanus 3

Ha BcTpede ¢ 1enoBbIM MapTHEPOM COTPYIHUK IOPUIMYECKOrO OTHeNa OaHKa BbhICKa3all
CBOE€ MHEHHE, M0 OOCYKIaeMOMY BOIPOCY, HCIOJIB3YS IOPUAWYECKHNA CIICHT, HEMOHSTHBINA
coOecenHuKy. JlenoBoii mapTHEpP a)ke HE CTaJl BCTYNaTh C HUM B Pa3rOBOP U MOKHHYI BCTPEUy.

Kakoli npuHImn B3anMornmoHuMaHusl B o0meHnn HapymeH? Kak mgomkeH ObLT MOCTYNHTH
COTpYyIHUK OaHKa?

Curyauus 4

Bbr pabortaere MeHemxepoM mo mpojakaM M Bam HeoOX0IMMO MpPEnioKUTh HOBBIE
ycayrd KommaHuu. KimeHT mnoapoOHO OOBACHSET, MouyeMy OH He XO4YeT MOJb30BaThCs
npejaracMom yciayrou.

Kak BbI moBezieTe ceOst B 3TOM CUTyaIun?

Curyanus 5

Bbl paboranu Hax BaxHbIM IpoekToM. Ha 3aBepiiaroiiem 3Tane ero Hy>KHO YTBEPAUTH Y
pykoBoautens. B mpomecce oOcyxkneHuss mpoekTa Bpl MmoHuUMaeTe, 4YTO PYKOBOJIUTEINb
arpeccMBHO pearupyer Ha KakJ10€ Ballle MpeIoKeHne. 3aBTpa pyKoBOAUTENS He OyzaeT B oduce
Y 3TO JIETIO HY>KHO PEIIUTh CEerOHs.

Kak Bam cieayer nocTynuTh, UCXO/ U3 CIOKUBILIETOCS 3MOLUOHAIBHOIO M COLMAIBHO-
POJIEBOTO KOHTEKCTA.

PYBEXHBIA KOHTPOJIb K PA3JIEJIY 2: dopma pyGeskHOro KOHTpOJIs —
KOMITBIOTEPHOE TECTUPOBAHUE

IIpumep TecToBOrO 3a8aHUA
(??7)KoMmyHHKaIus 3710 ...
(?)o0OMen moapkaMu
(?)npuem rocrei
(Nobmen napopmanueit
(?)nesTeNnbHOCTh KOMMYHAIIBHBIX CITYkKO

Pa3nen 3. KommyHukanuu B npogecCHOHAIBHOM 1esiTeIbHOCTH

Tema 3.1. /lesioBoe 001eHue B TPYAOBOM KOJUICKTHBE
[lenb: oBnaseHHWE HaBBIKAMHM MCIIOJIB30BAaHMSI OCHOBHBIX TEOpUM MOTHBALlUH, JUAEPCTBA U
BJIACTH JUISl PEUICHMS] CTPATErMUECKHUX M ONEPATHBHBIX YIPABICHYECKMX 3aJad, a TaKXKe UL
OpraHM3aly TPYIIOBOM pabOThl Ha OCHOBE 3HAHMS MPOIECCOB TPYNNOBOM JUHAMHMKH U
OPUHIUIOB (POPMUPOBAHUS KOMAaH]Ibl, YMEHHE IMPOBOAUTH AayIUT YEJIOBEYECKHX PECYpCOB U
OCYIIECTBIISATh TUATHOCTUKY OpraHu3anuonHon KyinbTypsl (ITK-1)

Ilepeyennb u3y4aeMbIX 3J1€eMEHTOB CO/lePKAHUS

TpynoBoil komiekTuB. I'pynmnoBasi TMHaMUKa B TPYA0BOM KoJUIEKTHBE. D (HEKTUBHOCTh
TPYAOBOI'O KOJJIEKTHBA

Bomnpocs! 11 caMONIOATOTOBKH:

1. Yro Takoe Tpya0BOil KOJIEKTUB?

2. Kak HaspiBaeTcss OOIIHOCTHL JIIOAEH, OOBEIMHEHHBIX COBMECTHOM OOIIECTBEHHO-
MI0JIE3HOH 1€ATENBHOCTBIO, €EAMHCTBOM UHTEPECOB U 1IENEH, OTHOIIEHNUSMU TOBapuIlecTBa?

3. Urto o3HaYaET 3penocTh KOIEKTHBA?

4. Kak NpoUCXOAUT COLMAIBbHO-TICUXOJIOTHYECKasl aanTalys HOBBIX COTPYIHUKOB B
TPYJIOBOM KOJUIEKTUBE?

5. Kak ¢opmupyercst connaabHO-TICUXOJIOTMYECKUM KIMMAT TPYJOBOTO KOJUJIEKTHBA, U
KTO HECET 3a HEr0 OTBETCTBEHHOCThH?

6. Uem otnmyarorcst popmanbHblie U He(opMallbHbIE JIUAEPHI?

35



7. HazoBure onTuManbHble YCIOBHS J(PQPEKTHBHOH  JESATEIBHOCTH  TPYAOBOTO
KOJUIEKTHUBA.

Tema 3.2. PoJib JIHYHOT0 HMH/IKA B 1€J10BO KOMMYHUKAIIUH
Ilenb: oBnaseHHWE HaBbIKAMHM MCIIOJIB30BAaHMSI OCHOBHBIX TEOPUM MOTHBALUH, JIUMAEPCTBA U
BJIACTH JUISl PEUICHHs] CTPATETMYECKUX M OINEPATUBHBIX YIPABICHYECKUX 33/ay, a TaKXKe IS
OpraHu3alliil TPYNIOBOW pabOThl HAa OCHOBE 3HAHMSA MPOLECCOB TPYNIOBON IWHAMHUKH U
MPUHLIMIIOB (POPMUPOBAHUS KOMAH]IbI, YMEHUE MPOBOJUTH AyAUT UYEIOBEUYECKUX PECYPCOB U
OCYIIECTBIISATH TUArHOCTUKY OpraHu3aioHHoON KynbTypsl (ITK-1)

Ilepeuenb u3y4yaeMbIX 3J1€eMEHTOB CO/IePKAHUS

Hmuoonc 0enogozo uenosexa. Dopmuposanue auunoco umuddxca Ilcuxonosuueckue
O0emepMUHAHmMyvl UMUONCA 0ell08020 uelloseKka, Hcnonv3zoeanue nNCuxono2uyeckux Mexamuzmos
4e106e4ecK020 83aUMO0eUCmeUss — CUMNAmMus, yeadiceHue, 0ogepue, NPusA3aHHOCmMy.  Ymenue
€030a6amov  «BHEUWIHIO 000N0UKY 00pazay. Hmumayuounwiti  00pas, poresoii o006pas,
JHCUBHEHHBLU 00pa3. Buewnuil 6uo 0enosozo uyenosexa.

Bonpocs! 111 caMONIOATOTOBKH:

1. Yro MBI noHMMaeM MoOJ OHSATHEM "UMUIK"?

2. Kakme kadectBa JIMYHOCTH "paboTraroT" Ha e€ "nmumuHoe obasHHE", 3aKIIOYCHBI B €€
npupoay?

3. KakoBbl XapakTepUCTUKH JMYHOCTH MPHUOOPETAIOTCS B pe3ylibTaTe OO0pa3oBaHUA U
BOCITUTAHUS?

4. KakoBbl KpuTEpUU BEIOOPA TUUHOCTHIO MOJIEIIH MTOBEACHUSA?

5. Kakue Bam u3BecTHbI HOpPMBI, IOBEIEHYECKHE MpaBUiIa, YTBEP)KIAIOUINE JIMYHBIN
UMUK (HpaBCTBEHHAs: 00BICHUMOCTD MOCTYIKOB; TEPIUMOCTh K YETIOBEUECKUM HEOCTAaTKOM;
KECTKHUI CAMOKOHTPOJIB).

6. KakoBo coOOTHOIlIEHHE CTpaTeruu M TAaKTHKU B JIOCTHIKEHUU YycIlieXa B JIEJIOBOM
oOuieHun?

7. OxapakTepusyiiTe MeXaHHU3M YEeJOBEYECKOTO B3aHUMOJCHCTBUS: MPUBSI3aHHOCTD,
CUMIAaTHs, yBaXKEHHE, JOBEPUE.

8. KakoBa ux posb B JOCTHKEHHUH JIETIOBOTO ycrexa?

9. KakoBa TeXHOJIOTHS CO3JJaHUS UMHIKA?

10.  Yro 3HauuT "onmeBaThCs co BKycoM", ""cTaHAapT Xopoliero Bkyca'?

11. KaxoB nenoBoit mopTpeT pyKOBOAUTENS?

Tema 3.3. ITHUecKHe HOPMBI B TIPO(PECCHOHATLHOM NeATEJILHOCTH
[lenb: oBnaseHHWE HaBbIKAMHM MCIIOJIB30BAaHHUS OCHOBHBIX TEOpUH MOTHBALIMHU, JIMJAEPCTBA U
BJIACTH JUISl PEUICHHs CTPATETMYECKUX M OINEPATUBHBIX YIPABIEHYECKUX 3a/ay, a TaKXKe IS
OpraHM3aly TPYIIOBOM pabOThl Ha OCHOBE 3HAHMS MPOIECCOB TPYNNOBOM JUHAMHMKH U
MPUHIIMIIOB (POPMUPOBAHUS KOMAH]IbI, YMEHHE MPOBOJIUTH AYAUT YEIOBEUYECKHX PECYpCOB U
OCYIIECTBIISATh TUATHOCTUKY OpraHu3annoHHoN KynbTypsl (ITK-1)

Ilepeyenn u3y4aeMbIX 3J1€eMEHTOB CO/lePKAHUS

Cnyoceonvii smuxem. Ilpasuna 3naxkomcmea. Illopsioox npedocmasenenus. Omukem
npo6edeHUss 0el0BbIX BU3UMOE. DmuKem 6pyueHUs NOOApPKOS, CYBEHUPO8 U NO30pasIeHuUll.
Ocpanuuumenu, cywecmsylowue 6 0Npocax noodapkog 6 cmpanax Bocmoxa u 3anaoa.
Ocobennocmu 0en0802o smukema 3apyoedicHvlx cmpan. [lenosas cybopounayus: obujenue c
HA4anbCcmeoM U NOOYUHEHHbIMU. Y Cl08Us 6blpabOmMKU U NPUMEHeHUs IMUYEeCKUX NPUHYUNOS 8
Poccuu. Cospemennvie 632151061 HA MeCMO IMUKU 6 O0el0B8OM OOWEHUU. BO3MONCHOE
npomugopedue mexcoy SMuKou u OuzHecom. 3a0auu 603poAHCOeHUs. HPABCMBEHHOCIU U YIMUKU 8
PA3HBIX chepax HCU3HU.

Bomnpocs! 118 caMONIOATOTOBKH:
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1. Uro Bel 3Haere 00 0COOEHHOCTSIX AEIOBOTO JTHUKETAa B PA3IMYHBIX CTpaHax?
(CILA,Kuraii, SAmonus, EBpomna)
KakoBbl OCHOBHBIC TPUYMHBI OOIIEHUS C KITHEHTOM?
KaxkoB, Tak Ha3bIBaeMbIH, "CITy)KE€OHBIN dTUKET"?
KakoBa ponb genoBoii cyoopauHammm?
KakoBbl 3Ha4eHUsI U POJIb BU3UTHBIX KapTOUEK?
Kak, koMy # KoT/1a JapsT moaapku’?
KakoBbl paBuiia 3TUKETa IPU CMEHE MECT pabOThI?
Kak Be1 1omkHBI BeCTH ce0s1, yCTpauBasiCh Ha HOBYIO padboTy?

NGO~ wWN

IMPAKTUYECKOE 3ATAHUE K PA3JIEJIY 3

DopMa NPAKTHYECKOI0 3aJaHHUS: PACYETHO-NIPAKTHYECKOE 3aaHHe

IIpumepHbIe 3a1aHUSA:

Curyanus 1

ITo He3aBucsAmMM OT Bac nmpuunHam copBanachk MocTaBKa Bailero toapa. HemnoBoJibHBIN
KIIMEHT 3BOHUT W HETaTUBHO BBICKA3bIBae€TCS O Baiieil pabore: «Bbl HE BBINOIHUIN CBOUX
00s13aTeNbCTB. BBI I10X01 PYKOBOAMTENH, 3aCTABHTE CBOUX IMOJYNHEHHBIX pad0TaTh!»

Kak oTBeTUTH HEJOBOJIBHOMY KIHEHTY?

Curyanus 2

Bbl BhICTYNWIM C JIOKJIAOM, MOCIE KOTOPOrO pa3BepHYJach AUCKyccusa. Bamn kosera,
Haxojsmuiica ¢ BaMu B 0lMHAKOBOM cTaTyce, JJIsl apryMEHTAllUd CBOEIO0 MHEHMsSI JOIYCKAaeT
HEraTUBHYIO olleHKY Bamei nuynoctu. CoBelanue mpoBOAUT Ball OOLIUI HEMOCPEACTBEHHbII
PYKOBOJUTEIIb.

Kak Bam noctynuts B 3T0i cutyauun?

Curyauus 3

VY Bac cBoii 6u3Hec, kK BaM Ha BCTpeuy npuexan croHcop. OH elle COMHEBaeTCs, XOUeT JIH
OH COTPYIHHYATh C Ballel opraHu3anveil. Bam Hago Mpou3BeCTH HA HETO BIEYATIICHHUE.

Kakumu pekoMeH1auusMu Bbl BOCIIONb3yeTech? M UTO KaTeropuuecku Helb3s JeNaTh?

Cutyanus 4

Onucanme cutyauuu: [Iposusop BacunseBa H.H. paGotaet B anteke naBHo. I[IpexpacHo
pa3z0upaercs B aCCOPTUMEHTE, aKTUBHA B OOLIeHUH ¢ nokynarensimu. Hanbonee yacto 3anumaer
MO3UIUI0  «COBETuMKa». lMeeT cBoe TMpeAcTaBIEHHME O TOM, KakMe IIpernaparbl
MPEIIOYTUTENbHBI 1715 IeTel, HACTauBaeT Ha CBOEM MHEHHH, OLIECHUBAET BHIOOD MOKyMaTeIsl.

3ajaHue: IpoAyMalTe U COCTaBbTE MOTHUBAIIMOHHYIO Oeceny ¢ coTpyaHHKOM BacuiibeBoii
H.H. na peanuzanuio OCHOBHOH cBoeW (PyHKIMM — MpOJaBaTh TOBAp HCXOS U3 3alpOCOB
MOKYTIaTEs.

Curyanus5

Onucanue curyanun: Ilponasen Mnenna M.K., 19 ner. B koMnanny Ha UCIIBITATEILHOM
cpoke. B pabore HpaBUTCS BO3MOXKHOCTH OOILEHHUS C JIIOAbMH, 3aMHTEPECOBaHa B MOJYyYEHUU
OTbITa PaOOTHI MPOAABLIOM, HHUIIMATUBHA B Pa0OTE C MOKYNATEISIMH.

CucremaTudecku HapyllaeT TpeOOBaHMsS K BHEUIHEMY BHAY MpojaBlia (MOJOJEKHBIN
CTHJIb, OTKPBITBIE YacTH TE€la) MOTUBHUPYS 3TO TE€M, YTO HE HMMEET CPEACTB Ha OOHOBJIEHHE
rapaepo6a, CChlIaeTCsl Ha HEBBICOKYIO 3apIuiary.

3agaHue: MpoayMaiTe M COCTaBbT€ MOTHBALIMOHHYIO Oecelqy ¢ coTpyAHHKOM WiabuHOM
M.K. Ha cooTBeTCTBHE TPEOOBaHUAM K CTaHIapTaM BHEUIHETO BU/A.

Curyanus 6

Omnucanme curyaunum: IIponasern IlerpoBa A.K. paGotaer B oTaene oauH roa. 3a Bpems
paboThl €l ynanoch B JOCTaTOYHOM Mepe OCBOUTh AaCCOPTHUMEHT OTHeja, YCTaHOBUTH
NoOpo’KenaTeNbHble OTHOIIEHUS C KOJUIEKTUBOM COTpyAHUKOB. Ilo XapakTtepy crokoiiHas,
ypaBHOBenleHHas. K pa0oTe OTHOCHTCS OTBETCTBEHHO, MPOSBIAET XKeilaHue paboTarh B
marazuHe. OfHaKo B OOLIEHMM C TMOKYMNAaTeIsIMM MHHULMATUBBI HE MposBiseT. Pearupyer Ha
BOIPOCHI, TPOCKOBI O TTOMOIIM B BBIOOpE TOBapa, JOOpOXKesaTelbHa, HO CTApaeTCsi CBECTU ATO
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obmenne k MuHUMYMY. C OoJbIIell YBIEYEHHOCTBIO 3aHUMAETCS PAcCTaHOBKOW ToOBapa,
MOJJIEpKAHUEM YHCTOTBI W TOpsA/JKa B TOPrOBOM 3ajl€, B CBSI3M C YEM IMOTECHIMAJIbHbBIC
MOKYTIaTEeIM YacTO OCTal0TCs 0€3 BHUMaHUs IPOAABIA U YXOJAT.

3ajaHue: NpoayMaiiTe U cocTaBbTE MOTHBAIMOHHYIO Oeceny ¢ coTpyanukom [lerpoBoit
A.K. Ha IposiBIIEHNE MHUIIMATHUBEI B OOLICHNUH C MTOKYMATEISIMH.

PYBEKHBIA KOHTPOJIb K PA3JIEJY 3: ¢opma pyOe:KHOro KOHTPOJIS —

KOMIIBIOTEPHOE TECTUPOBAHUE
IIpumep TecToBOrO 3aHaHusA

(??7)be3 uero He MOXKET COCTOATHCA (D PEKTUBHAST KOMMYHUKALIHS?

(?)6e3 nepapxuu;

(1)6e3 0OpaTHOIi CBSI3H;

(?)6e3 TEXHUYECKUX CPENICTB;

(?)6e3 npy>keCKuX OTHOIICHHUH B KOJUICKTHBE

5. ®oHJ OLIEHOYHBIX CPEJCTB /ISl IPOBeIeHUsI IPOMEKYTOYHOM ATTeCTAllUN
00y4aIIUXCS M0 Y4eOHOH TMCHUIIUHE

5.1. @opma npomexcymounoi
oucyuniuHe.

KOHTpObHBIMU  MEPONPUATUSIMH MPOMEKYTOUHOM AaTTecTaluu OO0YyYarolmMXcs [0
y4eOHOM JUCIMILTUHE SBISIOTCS MU (DepeHIMPOBAaHHBINA 3a4€T B TPEThEM CEMECTpe JIJISl OYHOU
dbopMbI 00yUYEHHS U B TISITOM CEMECTpPE sl 3204HOM (OPMBI 00YUEHUS U K3aMEHBI B UETBEPTOM
U TISITOM CeMeCTpax It OYHON (DOPMBI ¥ B IIIECTOM U CEIBMOM CEMECTPax JJIs 3a09HON (HOPMBHI,

ammecmayuu  00yuarOuie2oca  no - yu4eoHoiu

KOTOpBIE MTPOBOASTCS B YCTHOU (hopme.

5.2 Ilepeuens KomnemeHnyuil ¢ yKazanuem IMAanoe ux Yopmupoeanus é npoyecce 0C60CHUA
o0pazoeamenvHoll NPOPaAMMbL.

JTansl
K Conepxanue (bopmup opaiii
on KOMIIETEHIIMU B
KOMITETEHIHHU (vactu | PesyabTaThl 00yueHus
KOMIIETEHIIUU npouecce 0CBOCHUs
KOMIIETeHI[UH) N
o0pa3oBaTe/ibHOI
NPOrpaMMblI
[K-1 BJIaJICHUE HAaBBIKAMHU 3HaTh: IPOIIECCHI Oran
WCIIOJIb30BaHUSI OCHOBHBIX | TPYNIIOBOW JUHAMUKHU U dbopMupoBaHus
TEOPHUIl MOTHUBAIIHH, MPUHIUIIOB 3HaHUM.
JUJEPCTBA U BIACTH JUIS (hopMHpOBaHMSI KOMaH bl
pELIEHHs CTPATETHYECKUX U | YMETh: IPOBOMTD ayaHUT Oran
OTIepaTUBHBIX YEJI0BEYECKUX PECYPCOB dbopmupoBaHus
YIIPaBIEHYECKHX 3a/]a4, a 1 OCYILECTBIISTh YMEHHH.
TaKKe JUIs OpraHu3auu JUArHOCTUKY
IpyMNIoBoi paboThl Ha OpraHHU3aIOHHOM
OCHOBE 3HAHUS MPOLECCOB | KYJIBTYPHI
TPYNIOBOI AUHAMUKHA U Briajiets: HaBbIKaMU Drtan
MIPUHITATIOB (DOPMUPOBAHUS | HCTIONB30BAHUS dbopMupoBaHus
KOMaH/Ibl, yMCHHC OCHOBHBIX TEOpUI HaBBIKOB U
MPOBOJIUTH AYAUT MOTHUBALIMH, TUACPCTBA U | TOJYYEHHUS OIbITA.
4eJI0BEYECKUX PECYPCOB U BJIACTH JIJISL PEIICHUS
OCYHICCTBIIATE AMATrHOCTUKY CTpPATCTrUYCCKUX U
OpraHU3alMOHHON OTIEPATUBHBIX
KYJIbTYpbI YIPABJICHUECKUX 3aa4
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I1K-9

CITIOCOOHOCTH OLICHUBATH
BO3ACHUCTBHE
MaKpPO3KOHOMUYECKOM
cpelbl Ha
(hYHKIIMOHUPOBAHHUE
OpraHu3alyi U OPraHoOB
rOCyJIapCTBEHHOT'O U
MYHUIUIATEHOTO
YIIPaBJICHUS, BBISBIISITH U
aHAIM3UPOBATH PHIHOYHbBIC
U crienupudecKue pucky, a
TaK)Ke aHaJIM3UPOBATh
MOBEJICHNE TTOTpeOuTeCH
9KOHOMHYECKHUX Ojiar u
(dhopmupoBaHKE cripoca Ha
OCHOBC 3HAHHS
9KOHOMHMYECKHX OCHOB
IIOBEJICHUsI OPraHU3aluH,
CTPYKTYP PBIHKOB U
KOHKYPEHTHOM CpeJibl
OTpaciu

3HaTh: PKOHOMHUYECKHE Oran
OCHOB IIOBEJICHUS dbopmupoBaHus
OpraHu3aluii, CTPyKTyp 3HAHUM.
PBIHKOB U KOHKYPEHTHOM

Cpelbl OTPaCIH

YMeTb: BBISIBIATH U Oran
aHAJIN3UPOBATh dopmupoBanus
PBIHOYHBIE U YMEHHH.
cnenu(uIecKue pucku, a

TaK)Ke aHAJIM3UPOBATh

MOBEJICHUE

noTpeouTenei

SKOHOMHUYECKHX OJar u

(dhopmMupoBaHue cpoca

Bnazners: criocoGHOCTHIO Oran
OLICHUBATh BO3JICHCTBUE dbopMupoBaHus
MaKpOIKOHOMHUYECKOM HABBIKOB H
Cpelbl Ha MOJTyYEHUS OIbITA.
(GyHKIMOHHPOBAaHUE

OpraHM3aIil U OpraHoB
roCy/1apCTBEHHOTO U

MYHHUIUIIAJIBHOTO
YIPABJICHUS
I1K-10 BJIaJicHHE HaBbIKaMU 3HATh: METOJIBI Oran
KOJIMYECTBEHHOTO U MIPOBEICHUS dbopMupOBaHUS
KauyeCTBEHHOI'O aHaI13a KOJIWYECTBEHHOI'O U 3HAHHH.
nH(OPMAIHU TIPH KayeCTBEHHOTO aHaIu3a
MPUHATHH YIIPABICHUYECKUX | HH(GOPMAIIUU U CTIOCOOBI
penieHui, ToCTpOSHUS €€ UCIOJIb30BaHUS MTPU
SKOHOMHYECKUX, NPUHATUU
(bMHAHCOBBIX U YIPABJICHUYECKUX
OpraHU3alOHHO- penieHui
YIPABIECHYECKUX MOJAEIECH | YMeTh: alanTHpoBaTh Oran
MyTEM UX aJalTalnuu K uHGOpPMAITHIO K dbopMupoBaHus
KOHKPETHBIM 3a/1adyam KOHKPETHBIM 3a/1adyaM YMEHUH.
YIPABICHUS YIPABIECHUS TPU
MPUHATUA
YIPABIEHYECKUX
peueHui, NoCTPOEHUs
SKOHOMHYECKUX,
(bMHAHCOBBIX U
OpraHU3aIMOHHO-
YIPABJICHUYECKUX
MoJelIen
BiageTs: HaBBEIKAMH Oran
KOJINYECTBEHHOTO B dbopMupoBaHus
Ka4yeCTBEHHOI'O aHajIn3a HaBBIKOB U

uHpopMaluU IpU
MPUHSITAN
yTIPaBJIEHYECKUX

MMOJIy4YCHHA OIIbITA.
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pelIeHmi

I1K-12

YMEHHE OpPraHu30BaTh U
MOJIJIEP>KUBATH CBSI3H C
JICIIOBBIMH ITaPTHEPAMH,
UCTOJB3Ysl CUCTEMBI cOOpa
HE0O0X0MMOM HHPOPMAITIH
JUTSL PACIIMPEHISI BHEIITHUX
CBsI3€H ¥ OOMEHA OIBITOM
MIPH peaIU3aIiH TPOSKTOB,
HaIPaBJICHHBIX Ha PAa3BUTHE
OpraHHU3aIiH
(npeanpusaThs, OpraHa
rOCyIapCTBEHHOT'O WITH

3HaTh: CIOCOOBI U
METO/bI OCYIIIECTBICHUS
JIETIOBBIX KOMMYHHUKAIIHI
JUTSL OpraHU3aluK U

MO ACP>KAHUS CBSI3U C
JICJIOBBIMU MTapTHEPAMH

Ortan
dbopmupoBaHus
3HAHUH.

YMeTh: OpraHu30BaTh 1
MO/IJIEP>KUBATH CBSI3H C
JICIIOBBIMHM ITAPTHEPAMH,
UCTIOJB3YS CHCTEMBI
cOopa HeoOX0AMMOH

Oran
dbopmupoBanus
YMEHHIA.

MYHUIUTIATIEHOTO
yIpaBIEHUS)

UHPOPMALIUH IS
cBsi3ed U oOMeHa

IIPOEKTOB,

pacuiupeHuA BHCIIHUX

OIIBITOM IIpU pCajin3aliin

HaIpaBJIEHHBIX HA
pa3BUTHE OpraHU3ALNN

KOMMYHUKAIIUH C
OpraHHu30BaTh U

Bnanets: HaBeIKaMu

noaACPKUBATDh CBA3U C
ACJIOBBIMU ITAPTHEPpaAMU

Oran
¢dopmupoBaHus
HaBBIKOB U
TIOJTyYEHUS OTIITA.

5.3. Onucanue noxazameneii u Kpumepueeé oueHueanusn Komnememmﬁ Ha pas3jiuunblx
imanax ux d)opmuposauuﬂ, onucanue wKajl OyeHUBAHUA.

Ko xomnerenuun JTansl Ioka3zarennb Kpurepun n mxasbi
¢opmupoBanus OlLleHUBAHUS OlLleHUBAHUS
KOMIIeTeHIHI KOMIIETCHIIUH
IK-1; Oran Teopernueckuii 610k | 1) oOyuaromuiicst rayo0Ko
[K-9; dbopMupoBaHUs BOIIPOCOB. Y TIPOYHO OCBOMJI
[TK-10; 3HAHUU. MPOrpaMMHBIN MaTepHal,
[1K-12 YpOBEHb OCBOCHHS | NCYEPIIBIBAIOIIIE,
MIPOrPaMMHOT0 MOCJIeI0BATENBHO,
MaTepuaia, JOTUKa U | TPaMOTHO U JIOTHYECKH
IPAMOTHOCTh CTPOWHO €ro M3JIaraer,
U3JI0KEHUS, YMEHUE | TECHO YBS3bIBAET C
CaMOCTOSATEIIBHO 3a/1auaMu U Oymymiei
000011aTh ¥ U3NIaraTh | JAEATENLHOCTHIO, HE
MaTepuain 3aTPyIHSETCS C OTBETOM

MIPU BUIOM3MEHEHUH
3aJIaHusl, yMEET
CaMOCTOSTENBHO 00001IaTh
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Y U3JIarath MaTepual, He
normyckas omuook — 9-10
0aJ10B;

2) oOy4arImuics TBEPIO
3HAET MPOrPAMMHBIH
MaTepuai, rpaMOTHO U TO
CYIIECTBY M3JIaraeT ero, He
JIOITYCKasl CYIECTBEHHBIX
HETOYHOCTEH B OTBETE Ha
BOIIPOC, MOXKET MPaBUIHHO
IPUMEHSTH TCOPETUICCKHE
MOJI0KEHUs -7-8 0aJjIoB;
3) oOywaromuics OCBOWII
OCHOBHOW Marepuail, HO HE
3HACT OTHEIBHBIX JETajeH,
JOITYCKaeT HETOYHOCTH,
HEJ0CTATOYHO MPABUIbHBIC
(hOpMYJIUPOBKH, HapyIIaeT
IOCJICIOBATEIbHOCTh B
U3JI0KEHUHU IPOTrPAMMHOIO
MaTepuana - 5-6 0aios;

4) oOydarouiuiicss He 3HaeT
3HAYUTEILHOMN 4acTu
IPOrpaMMHOr0 MaTepHala,
JIOIYCKaeT CYIIECTBECHHBIC
omunoOku -0-4 Gamna.

IIK-1;
I1K-9;
ITK-10;
I1K-12

Oran
(dbopMupoBaHUs
YMEHHMH.

AHaIUTHYECKOE
3a7aHue (3a0auu,
CUMYAYUOHHbBLE
3a0aHUsl, Kelcwl,
npodnemmbie
cumyayuu u m.o.)

[IpakTrueckoe
MPUMEHEHUE
TEOPETUYECKHUX
MOJIOKEHUI
MIPUMEHHUTETBHO K
po¢eCCUOHAITBHBIM
3aayam,
o0ocHOBaHUE
MPUHSTHIX PEIICHUN

TIK-1;
I1K-9;
I1K-10;
I1K-12

Oran
¢dbopmupoBaHus
HaBBIKOB U
HOJTYYSHHS OITBITA.

Ananutudeckoe
3a/IaHKe (3a0ayu,
CUMYayUuoHHbLE
3a0aHUs1, Kelicol,
npooiemMHbvle

1) cBOOOIHO CIIpaBIIsETCS C
3a/1auaMu 1
MPAKTUIECKUMHU
3aJIaHUSMU, TIPABUIIHHO
00OCHOBBIBAET MPUHSTHIC
pelieHus, 3aanue
BBITIOJTHEHO BEPHO, J1aHbI
SICHBIC aHAJTUTHYCCKHC
BBIBO/JIbI K PEIICHUIO
3a/laHusl, TOJKPETUICHHBIE
Teopuei - 9-10 Gayos;

2) Bi1ajieeT HEOOXOAMMBIMH
YMCHHSIMH U HAaBBIKAMU
IIPU BBHITIOJTHEHUH
MPAKTUYECKUX 3aJIaHH,
3a/laHue BBIMOJIHEHO BEPHO,
OTMEYaeTCs XOpoIee
pa3BHUTHE apTyMEHTA,
OJTHAKO OTMEUYCHBI
MOTPEIIHOCTH B OTBETE,
CKOPPEKTUPOBAHHBIC ITPH
cobecenoBanuu -7-8
0ayoB;

3) UCIBITHIBAET
3aTpyTHCHUS B
BBITIOJTHEHUH
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cumyayuu u m.o.) MPaKTHYECKUX 3a/IaHHH,
3aJlaHue BBIMTOJIHEHO C

Pemenmne OLIMOKaMHU, OTCYTCTBYIOT
MPAKTHYCCKUX JIOTUYECKHE BBIBOJIBI U
3aJlaHui ¥ 3a/1a4, 3aKIIIOYCHHS K PELICHUI0S-
BJIaJICHUC HABBIKAMU U | 6 0aJlIOB;
YMEHUSAMH MPU 4) npakTH4YeCKHe 3aIaHus,
BBITTOJTHEHUH 3a/1a4d BBITTOJIHSAET C
PaKTHYECKHUX OOJIBIIMMH 3aTPYAHECHUSMH
3aJaHNM, WU 33J]aHNE HE

CaMOCTOSATENLHOCTh, | BBEIIOJIHEHO BOOOIIE, UIIN
yMeHHe 00001aTh M | 3aJ]aHKE BBITIOJHEHO HE JI0
u3jaraTh MaTepual. | KOHIIA, HET YETKUX
BBIBOJIOB M 3aKJIFOYCHHUH I10
pELLIECHHIO 3aaHu4,
C/IeJIaHbl HEBEPHBIE
BBIBO/IbI 110 PEIICHUIO
3aganus - 0-4 0aos.

5.4. Tunogvie KOoHmpoOIBLHBIE 3a0aHUA UNU UHbBIE Mamepualsvl, HeodXooumvle 07

OUeHKU 3HAHUIl, YMEHUll, HAGbIKOE U (U1U) Onvima OeAmenbHOCmU, XaAPAKMEPUIYIOUUX
Imansvl GopMuUpoEaHUa KOMNEMEHYUTL 8 NPOYecce 0C60EHUs 00PA306amMeENbHON NPOZPAMMBL

O Noa

10.
11.
12.
13.

14.
15.

IIpumepHBbIii NepeyeHb KOHTPOJIBHBIX 32IaHUI K POMEKYTOUYHOM aTTecTALMU
(muddepeHunpoBaHHbI 3a4eT)
no moayJo «Mccinenopanue opraHu3aliiOHHON cpeabD):
Teoperudeckuii 0JI0K BOIIPOCOB:

HccnenoBanue opraHU3allMOHHON Cpe/bl KaK TEXHOJIOTHS MOBBIIICHUS Y((PEKTUBHOCTH
yIpaBICHUSA
MeTo/ibl KOJMYECTBEHHOTO M KaueCTBEHHOIO aHaiu3a HHQOpMAIUU IMpPU NPUHATUU
YIPaBIECHUYECKUX PEILICHUI
MeTto/ibl OLIEHKH BO3JEHCTBHS MaKpOIKOHOMHYECKOM cpenbl Ha (PYHKIIMOHUPOBAaHUE
OpraHM3alMil U OpraHoB roCyIapCTBEHHOTO U MYHHMIIMIIAJIBHOTO YIIPABICHUS
OcoOeHHOCTH  HCCNIEOBAaTENbCKOM  JAEATEIbHOCTH B TOCYJApCTBEHHOM  H
MYHUIIMIIAJIbHOM YIIPABJICHUU
OO11ast XapakTepUCTHKA METOI0B UCCIIE0BAHUS OpPraHU3allMOHHOM cpe/ibl
TeopeTnko-npuKiaHble METO/IbI HCCIIEI0BAaHNUS
KoHKpeTHO-TIpeIMETHBIE METO/IBI UCCIIEJOBAHUS.
Conumonornyeckoe MCCIe0BaHUE U €r0 BO3MOXKHOCTH B INPOIIECCE OLEHKU Crenu(UKH
BO3CUCTBUS MaKpOIKOHOMMUYECKOH cpellbl Ha (YHKIMOHUPOBAHHE OpraHu3aluid U
OpraHoOB IOCY/IapCTBEHHOI'0 U MYHUILIUIIATBHOTO YIIPaBICHUS
Criernduka pa3BebIBaTEILHOTO, OMMCATENIEHOTO U aHATUTUYECKOTO COLMOJIOTHYECKUX
HCCJIEIOBAaHUM B MPAKTHKE YIIPaBJICHUS
ToueuHble U TOBTOPHBIE COLIMOJIOTMYECKHUE UCCIIEI0OBAHUS.
Monorpaguyeckoe nccie1oBaHIe Kak METO]] KaYeCTBEHHOI'O aHalIn3a
Pa3paboTka nporpamMmsl HccIeI0BaHUs
[Iporpamma  uccien0BaHUs Kak WHCTPYMEHTApU OLICHKU BO3JICUCTBUSA
MaKpO’KOHOMHYECKON cpellbl Ha ()YHKIMOHHPOBAHHE OpPraHU3allii ¥ OpraHoOB BIIACTH,
aHaJIM3a MOBEJCHUs MOTpeOuTeNel 5JKOHOMUYECKUX OJiar 1 (popMHUpOBaHUS cIIpoca
MeTtonoornueckuii pas3ien nporpaMmbl COLMOJIOTMUECKOTO UCCIEA0BAHUS
[TpouenypHblit pa3en mporpaMmbl COLIMOIOTMYECKOT0 NCCIIETOBAHUS
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16.

17.
18.

19.
20.
21.
22.
23.

24.

25.
26.
217.
28.
29.

NS

Ompoc Kak OCHOBHOM METOJ] KOJMYECTBEHHOTO aHaiW3a MpPHU OIEHKE IOBEACHHUS
moTpeOuTeNeH IKOHOMUIECKUX OJar

Onpoc Kak UHCTPYMEHTapUl AUATHOCTUKH OPTraHU3aIMOHHON KYJIbTYPHI.

Pone aHkeTtHOrOo ompoca B mporeccax cbopa u  00pabOTKM  HEOOXOIUMOU
yIpaBiieHYeCKON HH(pOopMaIiu

Mertoa orpoca: CyIHOCTb U CIIeIU(HKa UCIIOIB30BAHUS B YIIPABICHUECKOW MTPAKTUKE
WHTEpBBIO: CYIIHOCTD U CTIEU(UKA HCIIOJIF30BAHHS B YIIPABICHUYECKOH MPAKTHKE
AHKETHBIH OIPOC: CYITHOCTh U CHelH(HUKa UCTIONB30BaHUS B YIIPABICHYCCKON MPAKTUKE
3a0uyHbIe METO/IBI OITpoca

WHTepHeT-0poc M MPAKTHKH €ro HCIOJIb30BAaHHUS B COBPEMEHHBIX YCIOBUSAX JUIS
OLIEHKH JICATEIIbHOCTH OPTaHOB BJIACTH, KAUECTBA YIPABICHYECKUX PEIICHUI
dokyc-rpynma Kak METOJ KayeCTBEHHOTO aHalu3a TIOBEICHHS IOTpeOHTeseh
HKOHOMHYECKHUX OJ1ar U pOpMHUPOBAHUE CIIpOCca

OrpaHnyeHHs UCTIOIB30BaHUS METOIa «(HOKYC-TPYIIID»

CormoMeTpusi Kak METOJT U3YUCHHUST MEKINIHOCTHBIX OTHOIIICHUH

Oco0eHHOCTH TPUMEHEHUS METO/1a COLIMOMETPUH, OCHOBHBIE ATAIbI U MPOLETYPHI
ConoMeTpUIeCKIi HHICKCHI U COIIMOTPAMMBI

ConmoMeTpuiecKkre MCCIEIOBaHMUsI U UX POJb B Ipoleccax (popMUpoOBaHUS KOMAaH],
ayJMTa 4eJIOBEYECKUX PECYpPCOB

IlepeyeHb BONPOCOB K 3K3aMeHY
1o Moay.J 10 « MapKeTHHrOBble KOMMYHHMKALNH)
TeopeTnueckuii 6,10k BONIPOCOB:

[Tonsitue, 3agaun U GYHKIIUU PEKIAMBbI.
Cdepa pexiiaMHOMN AEATEIBHOCTH U €€ SJIEMEHTHI.
3naueHue, PyHKIUU U YCIYTH PEKJIaMHBIX areHTCTB.

CocraBieHne peKJIaMHBIX TEKCTOB (KOMMEPUYECKOT0, KIIaCCU(PHUIIMPOBAHHOTO

OOBSIBIICHHI M CIIOTaHA).

©o~No O

BripaboTka KOMMEpYECKHUX apryMEHTOB /ISl TPOJIaXKH MTOTPEOUTETHCKUX TOBAPOB.
Pa3paboTka ycrnoBuii mpoMOaKIIHiA.

Pa3zpaboTka yciaoBuii KOHKypca Jijisi TOTpeOuTeNnei.

CocraBiieHre o4epKa O AeSTEIbHOCTH KOMMEPUECKOT0 MPEPUATHUS.

[Ipumenenue @DenepanbHoro 3akoHa «O pekjgamMe» B KOHKPETHBIX CUTYaIUsX.

10. .CpenctBa pekiamsbl.

11 .Knaccuduxanus BUI0B peKJIaMBbl.

12.Pexnama B IEpUOINYECKUX U CIIPABOYHBIX U3AAHUSAX.

13.I1leyaTHbIC peKJIAMHBIC U3/IaAHMUSL.

14.Pexnama no Te€NEBUIACHUIO U PAAHO.

15.Pexnama B C€THM UHTEPHET.

16.Hapy>xHas 1 TpaHCIIOpTHAs peKJIaMa.

17.Pexnama B MecTax MPOJAKU U BEIIEBAs pEKJIaMa.

18.PekitaMHbBIe MOAETH.

19.Pexnamuas  monens AIDA: HazHaueHHe, KOMIIOHEHTHI, IpaBUjia IPUMEHEHUS.
20.Y06exaeHre Kak METO/ ICUXO0JIOTHYECKOT0 BO3ICHCTBUS peKJIaMbl Ha TOTPEOUTENS.
21.Baymenne Kak METOJ MCUXOJIOTHYECKOTO BO3JIEHCTBUSI pEeKJIaMbl HA TIOTPEOUTENS.
22 Ilcuxonoruyeckoe Bo3A€HCTBUE PEKIIAMbl METOAOM JIMHTBUCTUYECKOTO
MaHUIYJIUPOBAHUSI.

23.Co3/1anue peKIaMHBIX 0OpaIeHui.

24.CTpyKTypa peKJIaMHOTO TEKCTa.

25.3ak0H 00 YHUKaJIbHOM TOPrOBOM IPEJIOKEHUH.

26.PexnamHble CIOTaHBbI.

27.Poiib cBETa U LIBETA B PEKJIAME.
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28.Bnusinue rpaduyeckoit opMbl Ha BOCTIPUSTHE PEKIIaMBbl.

29.Co3nanue MakeToB PEKIIAMHBIX OOBSIBICHUM.

30.1IpaBusna NOBBIIEHNS YUTAEMOCTH PEKIIaMbl B IIpeCCE.

31.I1onsTHE M 3aa4M JIMYHOM Npofaxu. JInuHas npojaxa Kak MApKETUHIOBasI
KOMMYHHKAIH U popMa IpsMOro cObITa.

32.®DopMbl JIMYHON MPOJIaXKH.

33.Ipouenypa u npaBuiia JAeJI0BOT0 OOIIECHHS C MOKYMATEISIMH.
34.CeTeBOil MAPKETHHT.

35.BbicTaBoYHAas ACSATEIBHOCTD.

36.11lonsaTre U 331a4U METOJIOB CTUMYJIMPOBAHUS COBITA.
37.Knaccudukanus METO0B CTUMYIUPOBAHUS COBITA.

38.JleHe)KHOE CTUMYJIMPOBAHHE ITOTPEOUTEIICH.

39.HarypansHoe CTUMYIHpOBaHUE TOTPEOUTENEH.

40.MeTopI CTUMYIUPOBAHUS TOPTOBBIX MOCPETHUKOB.

41.MeTtonbl CTUMYIHPOBAHUS pAOOTHUKOB CITYKOBI COBITA.

42 Ilonstue, 3anauu U QYHKIIUU CBSI3eH C OOIIECTBEHHOCTHIO.

43.Dopmbl U CIIOCOOBI CBSA3EH C OOIIECTBEHHOCTHIO.

44.CBs3u ¢ 00IIECTBEHHOCTBIO YePe3 CPEICTBA MAaCCOBOM MH(POPMAIIHH.
45.CBs131 ¢ 0OIIECTBEHHOCTHIO Yepe3 CETh MHTEPHET.

46. CrioHCOpCKasi JIeATENbHOCTh U OJaroTBOPUTENBHOCTh, HX pOJIb B
(dbopMHEpOBaHNH OJIATOTIPHUSITHOTO UMUK (PUPMBIL.

47.®opMupoBaHUE TMOJIOKUTEIBHBIX UM  OTPHUIATENBHBIX CTEPEOTHIIOB MOTpEOUTENEH KaK
MHCTPYMEHT Ma0JIMK-pUIICHIIHS.

IIpumepHBbIii IepeyeHb KOHTPOJIBHBIX 32IaHUI K MPOMEKYTOYHOM aTTecTannu (3K3aMeH)
1o MoayJI10 «JlesioBble KOMMYHUKALMI:

Teoperudeckuii 0JI0K BOIIPOCOB:

1.  Jenosoe oowenue peanuszyemcs 6 gpopme

a) genoBas Oecena;

0) JenoBbIE IEPETOBOPHI;

B) JICJIOBBIE COBEIIAHUS;

r) MyOJIMYHbIE BBICTYIUICHUS

II) BCE BBIIIE HIEPEUYNCIECHHOE

2. Oomenom unghopmayueit u MHEHUAMU RO ORPEOETEHHBIM 80RPOCAM UU RPODIEMAM

ozpanuyueaemcs

1. nenoBas Gecena

2. IIEJIOBOE COBEILAHNE

3. MeperoBopsl

4. xoHpepeHIUs

3. C no3uuuu cmpyKkmypHozo aHaaIu3a 6vloenaom:
a) JBE CTOPOHBI OOIICHMUS;

0) TpH CTOPOHBI OOIICHHUS,;

B) UEThIpE CTOPOHBI OOIIEHUS

4. Kommynukauyua — ymo:

1. obmen nooapxamu

2. npuem eocmeli

3. _obmen unpopmayueti

4. OeamenbHOCMb KOMMYHANbHBIX CYHCO

5. be3 ueco ne moxcem cocmoamoca Ihhekmusnas Kommynukauyun?
1 06e3 uepapxuu;
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2. ©e3 00paTHOI CBSI3M;
3. 0e3 TeXHUYECKUX CPEJICTB;
4. 0e3 IpyKEeCKHX OTHOIICHUH B KOJUICKTUBE.
6. B coomeéemcmeuu co cayxamu 2omoewl 0eiicmeosams.
«ITOCBHUTHHBIC)
IPUHUMAIOUINE PEIICHUS
«UHTEPIPETATOPHD
«CKETITHKU
. Bvicmpoe pacnpocmpanenue cnyxoe obecneuusarom
«MOCBUIbHBIE»
«IIPUHUMAIOIINE PEIICHUS)
«UHTEPIPETaTOPhD»
«CKETITHKW
8. Pykoeoocmeysace npasunamu cayrceonozo Imukema pyKkoeooumens, 20e He ciedyem
omoagamv pacnopaANCeHus Ui YyKa3anHua:
a) B CITy)K€OHOM MOMEILIEHUN
0) B MecTax 00IIero nojb30BaHus +
B) B KaOMHETE PYKOBOAUTES
9. Kakoii cosem ne oasan /I. Kapnecu:
a) "JlaliTe cBOEMY COOECETHUKY OHATh, YTO WCs MPUHAIICKHUT Bam" +
0) "[Ipexxae 4eM KPUTHKOBATh JIPYTOT0, FTOBOPUTE O COOCTBEHHBIX OMIMOKaX"
B) "ByabpTe uckpeHHe 3auHTepecOoBaHbl B APYTUX JIFOIAX "
10. B kakou ¢ppasze, na eawt 632140, He HAPYUIEH NPUHYUR OECKOHMIAUKMHO20 PA32080pa
1. «He mornu 661 MBI BEpHYTBHCS K HaIllell OCHOBHOM TeMe»?
2. «BBbI caMu He BBIICPKUBACTE CPOKU JOroBOpal»
3. «Ham He 0 uem Gombliie ¢ BAMU TOBOPHUTH ! »
11. Ommemome no3uyuu, Komopuie cnocodOCmeyOm ycnexy 0€106020 paz2o60pa:
a) YYHUTHIBATh MHTEPEChl COOCCEIHHKA;
0) TOBOPUTH TOJBKO O cede;
B) BUJETh MOJIOKUTEIHHOE B COOCCEIHHKE;
I) OPHUEHTUPOBATHCS HA CUTYAIIUIO U OOCTAaHOBKY;
J1) HaXOAWTh OOIIEE C COOCCETHUKOM;
€) BBIIEIATH CBOE «(1»;
) TPOSBISATH UICKPEHHOCTh U TOOPOKENATEIHHOCTS;
3) HaBSI3BIBATH CBOIO TOUKY 3PEHUS.
12. Kaxue éuovl konmpcyzecmuu HanpasieHvl HA 3aWiUmy om cooouieHus
a) aBTOPUTET
0) u3deranue
B) HEIIOHMMAHUE
13. Kaxkue 6udbt KoOmmpcyzecmuu HAnPAenNeHvl HA 3AUWUMY OM  UCHIOYHUKA
KOMMYHUKayuu
a) aBTOPUTET
0) nzberanue
B) HEMNOHUMAaHUE
14. K kommynuxamuenvim dapvepam HeNOHUMAHUA ONMHOCAMCA
a) (hOHETUYECKUIA;
0) CEeMaHTHYECKUH;
B) CTHJIUCTHUYECKHIA;
T') JJOTUYECKHUii;
1) BEpHBI TOJILKO OTBETHI b u [}
€) BC€ OTBETHI BEPHHI.

PO ENPODE
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15. K munuunvim owudKam, npoAGIAUWUMCA 6 O00ujeHuu ¢ HnOOYUHEHHbIMU,
omuocumcsa

d) HEyMEHHE YIPAaBJISATh PACCTOSIHUEM COIHAIbHO-TICUXOJIOTUYCCKON MUCTAHIIUU MEXKIY
co00i1 U OKpYXaIOIINMH;

b) HeymeHue ynpaBiisiTh TOHOM, HHTOHAIIUEH OOpAIICHHIA;

C) HEyMEHHUE YIpPaBIATh CTCIECHBIO OOLIMTEILHOCTH, HHTEHCUBHOCTHIO CBOMX KOHTAKTOB C
JIPYTHMH, TaKXKe MpeHeOpekeHne 00paTHON CBS3BIO;

d) HeymeHHe ynpaBiATh CTENCHBIO JEMOHCTPALMHU BIACTHOCTH — 3TO BhIPAKACTCS MO0 B
Ype3MEPHOM MITKOCTH, MOAATIMBOCTH, YCTYITYUBOCTH, JIMOO B U3JIUIIHENH JOMUHAHTHOCTH,

€) CHIXKCHHBIH SMOIMOHAIHLHO-BOJIEBOW CAMOKOHTPOJIb, BBIPAXKAIOUIHICS B MOBBIIICHHOM
COIIMANILHOM TPEBOTE, CBSA3aHHOH C OOOCTPEHHEM UYBCTBUTEIBHOCTH K MPOUCXOJSAIICMY,
HEYBEPEHHOCTbIO,  MHHUTEIBHOCTBIO, @  TaKKe  BBIPAXKACTCSI B  HMIIYJIbCHUBHOCTH,
HEYpPaBHOBEIICHHOCTH, arPECCUBHOCTH;

f) omHOOOpa3sue, 1M1A0JOHHOCTD B BHICKA3bIBAHHSX.

g) JCIOBUTOCTH BBICKAa3bIBaHUI, HU3KAs IPEAMETHAS HAIIPABJICHHOCTb.

h) _Bce OTBETHI BEPHHI,

I) Bce BepHbI OTBETHI @, B U C.

16. Kaxkoit u3 npuemos npueneueHus 6HUMAHUA AGIACMCA CAMBIM IPPHeKmusHvim

a) «HeiitpanbHas dpasza»

b) «3aBneuenue»

C) «YcTaHOBJICHHE 3PUTEIBHOTO KOHTAKTA»

17. Kakue npuemvt npumeHawomcs 0711 n000epHCcanus 6HUMAHUA

A. «Uzonsuus»

b. «HaBs3zkiBanue purmar»

B. «AxueHTHpOBKa»

I'.  «KoMmmiaumeHT»

. Bce oTBeTsI BEpHBHI;
E. _Bepnbl oTBeTHI 2, 0 M B.
18
a)
b)

. Kozoa pyxosooumens 3axpvieaem 0sepb nepeo deceooii, 0H npUMEHAEM NPUEM:
«3aBieyeHue»
«Y CTaHOBJIEHUE 3PUTEITFHOTO KOHTAKTa)

c) «M3onamms»

d) «AxueHTHpOBKa»

19. Ilpu evicmpausanuu cucmemvl HNOBEOCHUA CO CHMAPWIUMU NO CHAMYCY
(PyKoeoOumenamu) ne 3anpewjaemcs:

a) TOBBIIIATH TOJIOC,

b) crpemuTbes BO UTO OBI TO HH CTAJIO I0KA3aTh CBOKO MPABOTY,

C) CTaBUTh HAYAIbHHKA B HEJIOBKOE MOJIOKEHHE,

d) crpeMuThCS -10Ka3aTh HAYAILHUKY, YTO OH OIIMOAETCS.

€) BBICKA3bIBATh CBOK) TOYKY 3PEHHUSI

20. IIpeocmaevme, umo 60 8pems pazzo60pa ¢ COMPYOHUKOM U3 COCEOHez0 Omoiend,
Ko1leza u3 eauiezo Omoenda 6Meuiueaemcsa u MeHsaem memy eauiezo paseoeopa. Kax evi
nocmynume 6 0aHHOU cumyauuu?

A) Ha noBBIIIIEHHBIX TOHAX OOBSICHIO €My, YTO OH BeAET ceOs HETAKTUYHO M IMOMPOIIY €ro
YHUTH.

b) 3amonuy, BHHUMaTenbHO BBICIYIIAID BCE, YTO OH CKAXeT, U MOCTApalOCh MOJIEPKATh
HOBBII pa3roBop.

B) Bricnymaro Bc€, yTo CKaXeT MOM KoJjuiera, U B CIOKOWHOM TOHE MOMPOITY €ro OTJIOXKHUTh
JIAHHEIA Pa3roBOp.

21. Bam npeocmoum evicmynumbv Ha KOHpepenuyuu ¢ 0oknadom. Kaxumu
OONOTHUMENbHBIMU ~ CONPOBOOUMETbHBIMU  IJIEMEHMAMU  0€/1086020  GLICHYNICHUA  6bl
eocnonvizyemecs?
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A) OO6s3aTenbHO MOATOTOBIIO BU3YAIW3MPOBAHHBIA aCCOIMATHBHBIA _pag B BHUJE
pe3eHTaluy, rpaduKoB U PUCYHKOB, IOTOMY YTO HEKOTOPBIM JIIOJISIM TaK JIETYe BOCIPUHUMATD
HOBYIO HH()OPMAIIHIO.

b) He xouy oTBinekarb ayaUTOpPHUH OT CBOEro JOKJIaJa pa3jiMYHbIMH KapTHHKAMU H
rpadukamu, MO3TOMY MOCTAPAIOCH 3aMHTEPECOBATH €€ TOJIBKO IKCIIPECCUBHOCTRHIO CBOCH pedn

B) [IpuBnexy BHUMaHNE HEOOBIYHON OICIKI0M

22. B 1eJi0BOii pUTOpHKE NPUMEHSIOTCSA CJIeTYIOIHe MPUHIMIILI PeYeBOro BIAUSTHUS:

a) JIOCTYITHOCTB,

b) pacnonoxeHne panMOHAILHBIM COJIEPKAHUEM PEYH,

C) ydYeT KyJbTypHO-00pa30BaTe/IbHON CTEIICHU CIIyIIATENeH, UX )KU3HECHHOTO U TPYJIOBOTO

d) yder conuaibHOrO cOCTaBa ayJUTOPUH
e) Bce orBeThl BepHbI,
f) Bepusi otBetsi d W €.
23. Kakue 3¢hhexmot enrusrom na ycunenue 6ozoeiicmeusn Ha ayoumopuio?
BusyanbHblli KOHTaKT.
KonTpacTtHble pazapakuTenu.
CMeHa TpOMKOCTH U TEMIIa PEeUu.
Bormpocs! k aynuropun.
Bce oTBeTHI BepHBI;
. ACCONMATHBHOCTB 37O .....
a) BBI30B COMCPEKUBAHUS W COPA3MBIIUICHHHA, KOTOPbIE JOCTHIAETCS TPHU3BIBOM K
OMOIMOHAIBHON U PAallMOHAIEHOW NaMSITH ayAUTOPHBIX CIYIIAIONINX. .
b) xapakTepu3yeT OOIIMPHOE MPUMEHEHHE B KOMMYHHKAIIMOHHOM OOINEHUHU 3BYKa, I[BETA,
CBETa, pPUCYHKOB, MOJICIICH.
C) mnoapa3yMeBaeT SMOIMOHAJIBHYIO HAMPSKEHHOCTh PEYH, 3MOIMOHAIBHBIA pPEYEBOM
MOJTEKCT, BBIPA3UTEIHLHOCTH KECTOB, MUMHUKH, TTO3bI BHICTYIIAOIIETO YEIIOBEKA.
25. CeHCOpPHOCTH 3TO .....
d) BBI3OB COMNECPSKUBAHUS U COPA3MBIIUICHHH, KOTOpPbIE JOCTHIAETCS TPH3BIBOM K
HSMOILIMOHAIBHON U pallMOHATBHON MaMSITH ayAUTOPHBIX CIYIIAIOIINX. .
b) xapakrtepusyer oOUIMPHOE NPUMEHEHHE B KOMMYHUKAIIMOHHOM OOIIIEHUU 3BYKA, I[BETA,
CBETa, PUCYHKOB, MOJIeJIEH.
C) mojapa3yMeBacT SMOIMOHAIBHYIO HAMPSHKEHHOCTh PEYH, SMOIMOHAIBHBIA pPEUeBOi
HOJTEKCT, BBIPa3UTEIbHOCTh KECTOB, MUMHUKH, 1103bI BBICTYIAIOIIETO YeJIOBEKa.
26. JKCNIpecCUBHOCTD 3TO ...
d) BBI30B CONCPEKHMBAHUS U COPA3MBIIUICHUH, KOTOpBIE OCTHIAeTCs IPH3BIBOM K
HMOIMOHAIBHON U PAIlMOHAIBHON MAMSITH ayJAUTOPHBIX CIYIIAIOIHX. .
b) xapakrepuszyer 0OLIMPHOE NPUMEHEHHE B KOMMYHHKAI[HOHHOM OOILICHHH 3BYKa, IIBETA,
CBETa, pPUCYHKOB, MOJIEIICH.
[OJPa3yMeBAaeT SMOLMOHAIbHYIO HAOPSIYKEHHOCTb PEYH, HMOLMOHAIBHBIA peyeBOi
HOJTEKCT, BBIPA3UTEIBHOCTD KECTOB, MUMHKH, ITO3bI BHICTYIAIONIETO YEJIOBEKA
27. HesepoanvHoe ooujenue
d) IPOMCXOJUT IPU MOMOIIU HEPEUEBhIX 3HAKOBBIX CHCTEM
b) NPOMCXOMT MOCPENCTBOM peUH
28. Hesepoanvhble cpeocmea o0uieHus He usyuaiom ciedyioujue HayKu:
a) KHMHECTHKA;
0) ceMHOTHKa;
B) TaKECHKa;
I) TPOKCEMHKA,
) JIMHTBUCTHKA;
29 Bu3yajbHasi cHCTeMa He BKITIOYACT:
a) IKeCThI,

2MOOm>
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b) wmMuMuKy 1 110351;

C) peueBbie 000POTHI

d) xoxHble peakiyu (IOTOOT/ICIICHUE, TOKPACHEHUE, TOOJICTHEHHE);

€) BU3YyaIbHBIN KOHTAKT;

30. OandaxTopHas cuCTEMAa BKIIOYALT:

a) TPUKOCHOBEHHS, O0BATHS, MIOXKATHE PYK, TOICIYH.

D) mpusATHBIE M HENpHATHBIC 3amaxy OKPYKAIOMIEH Cpefbl, a TaKXkKe 3amaxu
yesioBeKa

C) mNapaJMHTBUCTHYECKOrO (CHCTEMa BOKAIHM3allMM WM TEMII Tojoca, €ro JIuara3oH,
TOHAJIBHOCT ),

d) skcTpanMHrBUCTHYECKOTO (May3bl B PEUH, a TAKXKE JAPYrHe CPEACTBA, HAPUMEp: ILIad,
MOKAILTMBaHUE, CMEX, TEMII PEUH).

31. B Kkakxux cayuasx ynompeoasoncsa #cecmul-uniiocmpamopot?

1. g nosicHeHHs CKa3aHHOTO CJIOBAMU;

2. JUTsl yCWICHUS T€X UM MHBIX MOMEHTOB COOOIIICHUS;

3. 7S MOJYepKUBAHUS KIIFOUEBBIX MOMEHTOB Oece/Ibl;

4. BO BCEX BBIIIC MEPEUUCICHHBIX CITydasx.

32. Kakoii u3z nepeuucieHHbIX Hcecn o8 He OMHOCUMCA K Heecmam-peyaamopam?

1. mpuBeTCTBHE PYKOIIOXKATHUE;

2. 4acTble KUBKH I'OJIOBOM — JIJIsl YCKOPEHHUsI Oece/Ibl;

3. MeIJICHHBIEC KHBKH I'OJIOBOM — BBIKA3bIBAIOT 3aMNHTEPECOBAHHOCTH B Oeceie;

4. MpUTIONHATHIM BBEpX YKa3aTeNbHBIM Majer — jKelaHhue MpepBaTh Oecely Ha JaHHOM
MECTE WJIH BO3Pa3UTh;

5. amepukanckuii cuMBos «OK», 03HavarOmUN «BCE XOPOILIOH.

33. B nepeuucnennvix eapuanmax Haioume mom, KOMOPbLIL He npeononazaem
ynompeoneHnue yncecmogs-adanmepog?

1. B cutyanusx crpecca;

2. B 3aTPYyIHUTENbHBIX CUTYaLIUIX;

3. U1 OSICHEHUS CKa3aHHOIO;

4. cmyXaT IpU3HAKOM IePEeKUBAHMUIA;

5. BCe MEPEeUnCIICHHBIE BBIIIE CIy4au.

34. Cucmema 3HAK08, CAYHCAWUX CPEOCHIBOM UYE108€YECKO20 OOULeHUA, MbIULICHUA U
8LIPAIICCHUA - ...

a) SI3BIK;

0) peub;

B) KOMMYHUKAIINS;

T) JKECTBI;

J1) MUMHKA.

35. Kecmbl Kaxkozo muna umerwom HAUOONLUIYIO HAUUOHAIBLHYIO U KYJbMYPHYIO
cheyuuKy u 3HaUUmMenbHO PAZHANMCA 6 3A8UCUMOCHIU 0Nl CIMPAHbBL?

1. XecThI-WITIOCTPATOPHI;

2. KECTBI-PETyIsTOPHI,

3. JKeCThI-a1arTephl,

4. XeCThI-CUMBOJIHI.

36. Ilo ymeepocoenuro ascmpanuiickozo cneyuanucma A.Iluza, naubonvwuii o6vem
uHgopmayuu om Opy2020 uenoeeKka nepedaemca Ham ¢ NHOMOUbIO:

1. cnos;

2. MHUMUKH, )KECTOB, MO3BI,

3. TOHa rojioca M €ro HHTOHAIIHIA;

4. Bcero BBIIIE MEPEUYUCICHHOTO B PABHOW CTETICHH.

37. /lna pe3yriomamuenozo npogedenus 0enosvlx ecmped, deceo, nepezosopos:

1. HeoOX0IMMO KOHTPOIUPOBATH CBOU JBUKECHHSI © MUMHUKY;
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2. cTapaThCs UHTEPIPETUPOBATH PEAKIIUU MTAPTHEPA,

3. IOHMMATh S3bIK HEBEPOATbHBIX KOMIIOHEHTOB OOIIICHNUS,

4. 1MOJIb30BaThCSI BCEMH BBIIIIC TIEPEUNCIICHHBIMU ITYHKTAMH.

38. C meab0 yCTAaHOBJIEHHS MCTHHBI, MPUHATHE PelIeHUsl, OCHOBAHHOIO HA JIOTHKe
YMO3aKJII0UYeHHii TPOBOIUTCS

1 nenomas Gecena

2  JIelIOBOE COBCIIAHHE

3 meperoBophl

4 koHpepeHIHs

39. Iloozomoeka Kk 0enoeoii becede eKarOuaem

a) ompeaenacHue mean Oecepl;

b) wuHpOpPMaLMOHHAs TOATOTOBKA,;

C) apryMeHTaIus;

d) HelTpanu3anusa 3aMEUAHHIA,

€) MNpHUHATHE PEIICHUI U 3aBepIICHUE OeCe/Ibl.

40. IIpoeedenue 6ecedvl He 6KIIOUAEH IMANDL

d) TOAroTOBKa K Oecene

b) HavanbHBI AT

C) OCHOBHOW 3TaIl

d) oram BeIxoma u3 Gecebl

41. Cnop >mo .....

a) CTOJKHOBEHHWE MHEHHH, TO3MIUH, B XOIE KOTOPOrOo KaxKaas U3 CTOPOH
apryMEHTHPOBAHHO OTCTAaWBaeT CBOC ITOHUMAaHHE OOCYXIaeMbIX MpOOJIeM W CTPEMHUTCS
OINPOBEPTHYTH JIOBOJIbI APYTOW CTOPOHBI.

b) swiscnenue u conocmasnenue paziuunvix mouex 3penus, NOUCK, BbIAGLEHUE UCMUHHO20
MHEHUSL, HAX0HCOEHUE NPABUTLHO20 PEUEHUSI CHOPHO20 80NPOCA

C) 6opvba NPUHYUNUATLHO NPOMUBONOLONCHBIX MHEHUL NO MOMY, UIU UHOMY 80NPOCY C
Yenvio 3auumums, OMCmMosinG CE0I0 MOYKY 3PEHUS. U ONPOBEPSHYMb MHEHUE ONNOHEHMA.

42. Ilonemuxka mo .....

d) CTOJKHOBEHHWE MHEHHH, TO3MIUH, B XOA€ KOTOPOrOo Kaxkgasd U3 CTOPOH
apryMEHTHPOBAHHO OTCTAaWBaeT CBOE ITOHUMAaHHE OOCYXIaeMbIX MPOOJIeM W CTPEMHUTCS
OTIPOBEPTHYTH JOBOABI APYTOil CTOPOHBI.

b) ewscnenue u conocmasnenue paziuunvix mouex 3penus, NOUCK, BbIAGLEHUE UCMUHHO20
MHEHUS1, HAX0JHCOeHUEe NPABUTLHO20 PEUleHUst CHOPHO20 BONPOCA

C) 6opvba NPUHYUNUATILHO NPOMUBONOJIONCHBIX MHEHUU NO MOMY, WIU UHOMY 80NPOCY C
Yenblo 3auumums, OMCMOosiMb C8010 MOYKY 3PEHUSL U ONPOBEPESHYMb MHEHUE ONNOHEHMA.

43. /luckyccus 3mo .....

d) CTOJKHOBEHHWE MHEHHH, TO3MIUH, B XOA€ KOTOPOrOo Kaxkgasd U3 CTOPOH
apryMEHTHPOBAHHO OTCTAaWBaeT CBOC IMOHMMAHHE OOCYXKJIaeMbIX MPOOJIEM W CTPEMHUTCS
OTPOBEPTHYTH JOBOABI APYTOi CTOPOHBI.

b) eswacnenue u conocmasnenue paziuunvix mouex 3penus, NOUCK, BbIAGLEHUE UCMUHHO20
MHEHUsl, HAX0AHCOeHUe NPABUTbHO20 PeueHUs CHOPHO20 BONPOCA

C) 6opvba NPUHYUNUATILHO NPOMUBONOJIONCHBIX MHEHUL NO MOMY, UIU UHOMY 60NPOCY C
Yenvio 3auumums, OMCmMosms C80I0 MOYKY 3PEHUs. U ONPOBEPSHYMb MHEHUe ONNOHEeHMA.

44. IlpooonsricumenbHOCHb RPOOIEMHO20 COGCUIAHUS HE O0JINCHA NPECbIULAMD
A. 20 - 30 munyT

B. mosyropa yacos

C. InByx 4acoB

D. Tpex vacoB

45. Umo makoe oenosoe coseuianue?
A) TloaroToBneHHBI MNpHEM KaKOro-aIuOO JIMIA, TOPKECTBO IO TOBOJY HPUOBITHSA
BaYXHOTO I'OCTH.
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b) Drto oOumieHue AOIKHOCTHBIX JIMI, MPUBICKAEMBIX i OOCYXICHHMS KaKOro-J1nbo
BOITpPOCa, TPOOIEMBI, BHIPAOOTKH COTIIACOBAaHHOTO PEIICHUS.

B) IlyOGmuuHoe cooOIIeHre, MpeACTaBIsioniee COOOK pa3BEpHYTOEC W3JIOKCHHE Ha
OTIpE/ICNICHHYIO TEMY.

46. Ymo 6 nepeyro ouepeosb 00JIHCHBL 6bIABUMYb OP2AHUSAMOPLL COBEUAHUA?

A) UYMCIEHHOCTh MPUCYTCTBYIOIIMX.

b) Omnpenenuts Bpems, B paMKax KOTOPOIro OYAET IPOXOIUTh JaHHOE COBEIIAHUE.

B) UYeTko BBISIBUTH MIPEIMET COBELIAHUS U €T0 LIEJIEBYIO HAIPABICHHOCTb.

I') PaccmoTpers 0COOEHHOCTH MOJATOTOBKH K CIIY’)KEOHOMY COBELIAHHUIO.

47. C Kakoil uenvro HeodX00UMo nPOBOOUMb CAYHceOHble coseuianun?

A) Ilpu HEOOXOIUMOCTH NPUHATHS KOJUIEKTHUBHOTO PELICHHS Ha OCHOBE PaBHOIO IpaBa
Ka)KJ0r0 BBICKA3bIBaTh CBOE MHEHHUE.

b) ns BcTpeuw Koiier Ipyr ¢ APYyrom, riae OyayT OCBEINAThCs 3ahayd, TMOCTaBICHHBIE
JUISL HUX PYKOBO/JICTBY.

B) [ns BcTpeuu BaKHOTO HayalbCTBA WIJIM TOCTS.

48. Ilepezoeopul - 0bcyrzcoeHue ¢ Yevio...

49. Ilepevim smanom nepezo8opHO20 NPOUeEcca Moicem Obinb...

50. Bam coodwarom, umo npeonoiceHue He UHMEPECHO, YMO OHU Yyrce padomarom c
Bawumu konkypenmamu. Ho nouemy-mo nepezoeopoe ne npepuieaiont, 4e2o-mo Hcoym

1. Haumnaere 3amaBaTh HABOASAIIME BOMPOCHL O  JEATEIBHOCTH, TPYIHOCTSX,
paccrnpanmBaTh O A€TalsX paboThl C KOHKYPEHTaMH.

2. Ilpsmo cmpamuBaere «A 4ero xouercsa?»

3. IIpomomxkaere mpoaBUTATH CBOE TMPEAJIOKEHHE, BPEMsl OT BPEMEHHU CIIpamuBas: «A
Takas BO3MOXHOCTh UHTEpECHA?»

4. llpuBoaute mpuMepsl, Koraa Kk Bam nepexoausin OT KOHKYpPEHTOB. Mexay JelnoM OT
puMepa MepexouTe K IITI0CaM CBOEH KOMITaHUU.

51. Ilo omnowenuro k Bam eéepnut cnedyrowjue ymeepicoenusn:

1. Bsl Bcerna poBHO U pe3yJIbTaTUBHO MPOBOIUTE IIEPETOBOPHI.

2. BbiBaer, uTo /10 UAET HE TaK, Kak BbI 3a1TaHUpOBAIIH.

3. He Obu10 citydas, uroOsl Bel yTO 1160 3a0BUTH MK TIOTEPSIIH.

4. Huxoraa Bo Bpems neperoBopoB Bel He 0OMaHbIBaeTe, He CKphIBaeTe HH(OPMALIUIO.

52. IIpaBuniia Tejie)OHHOrO pa3roBopa BKJIKYAKT B cels:

1. HeoXHIaHHBII BOIPOC, NIYTKA, KOMIUTAMEHT

2. U3JOXWTH CYTh JieNa cpasy, 0e3 MpeAcTaBICHUs

3. I0370pOBAThCS C COOECETHUKOM, NPEACTABUTHCS, Y3HATh, YIOOHO JIM COOECETHUKY
pa3roBapuBaTh

4. mo3nopoBaTbCsi ¢ COOECETHUKOM, MOMPOCHUTH MPOIIEHHE 3a 3BOHOK, W3JIOKUTH CYTh
nena

53. OOmenpuHsATHIE IPaBUJIA Tele()OHHBIX IEPEeroBOPoOB

1. creayer roBOpuUTh MaKCUMaIbHO KPATKO U IO CYIIECTBY;

2. CclemyeT TOBOPUTH CIUIIKOM TPOMKO B TPYOKY,

3. 3BOHUTH COOECETHUKY B JIF000E BpeMs

4. crnegyeT 3BOHUTH JEJIOBBIX 3BOHKOB II0 JIOMAllHUM HOMEPaM B BBIXOJHBIE U
Npa3HUYHBIE THU.

54. Kakoil NyHKT cJieAyeT MCKJIIYUTH U3 NPABUJI TeJIe(POHHOI0 O0LICHUSA:

1. orBeyas Ha 3BOHOK, IPE/ICTaBbTECH;

2. yOenuTech B TOYHOCTH CBEJCHHIA, KOTOPHIE HAMEPEHBI COOOIINTH;

3. B Hauaje pasroBopa 3aaarh Bompockl THrna «C keM g pasroBapuBaro?», «Hto Bam
HYXHO?»;

4. oTBeuyaTh Ha BCE 3BOHKU;

5. He JaBaiiTe BbIXOJ] OTPHULIATEIbHBIM IMOLIUSM.

55. Kakux BbIpa:keHuii ciaeayer u3derarsb npu rejeoOHHbIX pa3ropopax?
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«s1 HE 3HAIO;
«BBI TOMKHEL. .. »;

Hecorjiacue ¢ co0eceITHUKOM HaYMHATh co ciioBa «Hery;

BCEX BBIIIIE IEPEUNCIICHHBIX.

56 IlepuenTuBHasi CTOPOHA O00IIEHHSA 3TO ...

1. mpouecc ycTaHOBIEHUS B3aUMOIIOHUMAHUS MEXAY apTHEPaMHU

2. opraHu3aius B3auMOJCUCTBUS MEXAY WHIUBUIAMU

3. oOmeH uH(pOpMAIMEl MBICIAMHU, UACSIMH MEXAY JIIOJAbMHU

4. cpenctBo nepeaadu GopM KyJIbTYphl H OOIIECTBEHHOTO OIBITA

57. Kakasi 13 CTOPOH 00IeHHS 3aAKJII0YAETCS B OPraHN3alMi B3aUMOAEHCTBUS MEKIY
HHIUBHIAMHU, T.€. B 00MeHe He TOJIbKO 3HAHUSIMH U U/IesIMH, HO U IeHCTBUSIMU:

1. NudopmManimoHHO-KOMMYHHKATHBHAS

2. PerymsannoHHO-KOMMYyHHKATHBHAS

3. UntepakTuBHAS

4. IlepuentuBHasi.

58. Kakasi m3 (QyHknumii o0umeHHs HaNpaB/JeHAa HA YCTAHOBJICHHE KOHTAKTa KakK
COCTOSIHUSI 00010/IHOI TOTOBHOCTH K NMPHEMY W Iepeaaye cOOOLIEHUI M K MOMIEePKAHUIO
B3aMMOOPHEHTHPOBAHHOCTH:

1. KonrakTtHas

2. KoopaunamumonHas

3. [lobynurenpHas

4. DMOTHBHAasA

59. Kakasi u3 ¢pyHkuuii o01eHuss HANpaBJeHa HA BO30ysKJAeHHe B MapTHepe HY:KHbIX
SMOLMOHAJIBHBIX NEpPe:KMBAHMN, a TaKKe H3MEHEHHs] C NMOMOWILI0 NapTHEpa CBOHUX
Nnepe:KUuBaAHUM M COCTOSIHUM (ICUXOoTepaneBTHYecKasi GPyHKIUA):

1. KonraktHas

2. Koopaunarmonnast

3. IloGynuTenbHast

4. DMOTHBHas

60. KomMyHMKaIMOHHBINI Nponece

1. KomMyHuKanus 370 ...

2. oOMeH mojgapKamu
3. mpuem rocrei
4
5

NS

. 00MeH uHdopmanuei
. ACATEIBHOCTh KOMMYHAIIbHBIX CITYXO

AHaJIUTHYECKOE 3aaHHUe
Pemmnre keiic:

Curyanus 1

B ¢upmy npubbin HOBBI COTPYAHMK - MHOCTpaHel U3 WHauu. Y HEro BO3HUKIH
HEJONIOHUMAHMA C KOJUIEraMH U3-3a pa3JIMuui B MEHTAIIUTETE.

Kak HanaauTe ypoBeHb B3aMMOIIOHHUMAHMS B OpraHU3alNN?

Ortser:

Curyanus 2

Bl — HayanbHUK oTnena nmpoaax. Bam pykoBoauTens BbeIrOBapuBaeT Bam 3a mpomax,
KOTOPBIN JOMYyCTU Balll mogurHEeHHbI BO BPEMs pa3sroBopa ¢ KJIHMEHTOM B TOT JE€Hb, KOIAa Y
Bac Obin 3akoHHBIN BBIXOIHOM. Bbl HaumHaeTe ompaBAbIBATHCS NEpE] PYKOBOAMUTEIEM U
yOexJ1aTh €ro B CBOEH HEBUHOBHOCTH Ha MOBBIIICHHBIX TOHAX.

Kakoii npuniun aenosoro o6menus Bbl Hapyiianu? Kak Bbl JOKHBI ObUIH MOCTYIUTH B
JAaHHOW cuTyanun?
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OTtBeT:

Curyanus 3

Ha BcTpeue ¢ 1€10BbIM MapTHEPOM COTPYIHUK IOPUANYECKOTro OTAena OaHKa BbICKA3ail
CBOE€ MHEHHE, M0 OOCYXAaeMOMY BONPOCY, HCHOJIb3ys IOPHIUYECKUN CICHT, HENOHSATHBIN
cobeceHUKY. J]enoBoii mapTHEp Aa)e He cTal BCTYNaTh C HUM B pa3roBOp M MOKUHYJI BCTpEUy.

Kakoii nmpuHun B3auMonoHuMaHus B o0uiennn HapymeH? Kak 1omkeH Obl1 HOCTYUTh
COTPYAHUK OaHKa?

Ortser:

Curyanus 4

Bbl paGoraere meHemkepoM mo mpojaaxam v Bam HeEoOXOAMMO NpPEUIOKHUTh HOBBIE
yciyrd Kommanud. KimMeHT moapoOHO OOBsCHSET, MOoYeMy OH HE XOYeT TOJb30BaThCs
npejaracMom yciyrou.

Kak BbI TOBeieTe cebs B 3TOM cuTyanuu?

Otser:

Curyanus 5

Bb1 paboTanu Hajx BaKHBIM ITpoekToM. Ha 3aBepinaromiem sTarne ero Hy)HO YTBEPAUTH Y
pykoBoguTens. B mpouecce ob6cyxaeHus mnpoekrta Bel MoHMMaeTe, 4TO PpPYKOBOAUTEINb
arpeccMBHO pearupyer Ha KaXkJ10€ Ballle MpeIoKeHne. 3aBTpa pyKoBoAUTENS He OyzeT B oduce
Y 3TO JIeJI0 HY’KHO PELIUTh CETrOJIHS.

Kak BaMm cnenyeT nocTynuTh, UCXO/s U3 CIOXKHUBIIETOCS SMOLMOHAIBHOTO U COLIMAIIBHO-
POJIEBOr0 KOHTEKCTA.

Ortger:

Curyauus 6

ITo He3zaBucsamuM oT Bac mpuurHaM copBajiach MOCTaBKa Baiiero Topapa. HexoBoabHBII
KJIIMEHT 3BOHUT M HETATUBHO BBICKA3BIBACTCS O Bamie padote: «Bbl HE BBIMOIHUIN CBOMX
00s13aTenbCTB. BB M10X0i PYKOBOAUTENH, 3aCTaBhTE CBOUX MOJYMHEHHBIX paboTaTh!»

Kaxk oTBeTHTH HEZIOBOJILHOMY KIHEHTY?

OrtBert:

Curyanus 7

Bbl BBICTYNIMIM C JOKIAA0M, IIOCIE KOTOPOTO Pa3BEPHYNACh IUCKyccus. Bam xomera,
Haxondmuica ¢ BamMu B OQUHAKOBOM cTaTyce, M1 apryMEHTalud CBOCTO MHEHHS JOIIYCKAeT
HEeraTuBHYIO olleHKy Bamell nnyHoctu. CoBeniaHue mpoBOAUT Ball OOLINIT HEMOCPEACTBEHHbII
PYKOBOJIHUTEIID.

Kax Bam noctynuts B 3T0M cutyauun?

Ortser:

Curyanus 8

V¥ Bac cBoii Ou3Hec, K BaM Ha BCTpedy mpuexan croHcop. OH ere COMHEBAETCs, XOUET
JIM OH COTPYIHHMYATh C Balllel opraHu3anueil. Bam Hajo Mpou3BeCTH Ha HETO BIIEYATICHHUE.

Kaknmu pekoMeH1anussMu Bl BOCIIONIb3yeTeCh? M 4TO KaTeropuyecKu HeNb3s Aenarh?

Ortser:
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5.5. Memoouueckue mamepuanst, onpedenawuiue nPoueoypbl OUEHUGAHUA 3HAHUIL,
YMeHnuil, HAaevlkoe u (unu) onvima OeAMmenNbHOCHMU, XAPAKMEPUIYIOUUX IMANbl
dopmuposanus komnemenyuii

[TpomexyTouHast aTTeCTaly MO y4eOHOW TUCHMIUIMHE TPOBOJIUTCS B COOTBETCTBUH C
[TonoxeHneM o0 MPOMEKYTOYHOM aTTeCTalluy O0YYaIOIIUXCs IO OCHOBHBIM NMPO(eCcCHOHATBHBIM
00pa3oBaTeNbHBIM IporpaMMaM B PoccniickoM rocy1apcTBEHHOM COLMAIIEHOM YHUBEPCHTETE U
[Tonoxenne o OaIBHO-PEUTHHTOBONW CHUCTEME OIIEHKH YCIIEBAEMOCTH OOYyYaromuXcsi TI0
OCHOBHBIM TPO(ECCHOHATBHBIM 00pa30BaTEIFHBIM POrpaMMaM — IIPOrpaMMaM  CpPEIHEro
npoecCHOHANBFHOTO 00pa30BaHus, MporpaMMaM OakaiaBpuaTa, MPOTrpaMMaM CIICIIUATHUTETA,
porpaMMaM MarucTpaTypsl B POCCHIICKOM TroCy1apCcTBEHHOM COLAIbHOM YHUBEPCHUTETE.

Ha npomMexxyTo4nyto artecTannto oTBoAUTCS 20 peUTHHTOBBIX OAJIJIOB.

OtBeThl 00y4aromierocsi Ha KOHTPOJBHOM MEPONPHUSATHH IMPOMEXYTOUHOW aTTeCTaluu
OIICHUBAIOTCS TIEarOTHYeCKUM paboTHUKOM 10 20 - GaJTbHOM IIKalie, a UTOTOBasi OIEHKA TI0
y4eOHOI JMCIUTLUTIHE BBICTABIISICTCS o IATHOATITBHOM cucTeMe TS
sK3aMeHa/ i HepeHIUPOBAHHOTO 3aUeTa U 10 CHCTEME 3aYTEHO/HE 3aYTCHO JUIS 3a4eTa.

Kpurepun BbicTaBieHus OneHKH omnpenenstorcs [lomoxenneMm o OalibHO-PEHTHHIOBON
CHCTEME OLEHKM YCIIEBAEMOCTH OOYYaIOIMXCS 10 OCHOBHBIM IPO(ECCHOHAIBLHBIM
00pa3oBaTeNFHBIM TPOrpaMMaM — IMPOTpaMMaM CpEJHEro NpodecCHOHaIBHOr0 0Opa30BaHM,
nporpaMMaM 0OakajlaBpuara, IMporpaMMaM CIEHUAINTETa, NPOTpaMMaM MarucTpaTypsl B
PoccuiickoM rocy1apcTBEHHOM COIMAJIbHOM YHUBEPCHTETE.

6. IlepeyeHb OCHOBHOM M 10NOJTHUTEIbHOH Y4eOHOI JTUTEPATYPHI AJI1 0CBOCHHUS
yueOHOM TMCUMILIUHBI.
6.1. OcHoBHas JMTEpaTypa.

1. Bonoroma, A. K. ConmanbHbie KOMMYHHKAIMH. lIcumxoyiorus oOmIeHUs : y4eOHHK U
MPaKTUKYM AJis akagemuueckoro OakanaBpuara / A. K. boiorosa, FO. M. XKyxkos, JI. A.
[TerpoBckas. — 2-e u3., nepepad. u gorn. — Mocksa : U3natensctBo FOpaiit, 2019. —
272 c. — (bakanaBp. Akanemudeckuii kypc). — ISBN 978-5-534-08188-6. — Texkcr :
sanektponnei  //  DOBC  MOpaiit  [caiit]. —  URL:  https://www.biblio-
online.ru/bcode/432091.

2. CampamkoBa, JI. C. Penyranmmonusii MeHemkMeHT. COBpEMEHHBIC IOAXOABI U
TEXHOJIOTUH : y4eOHUK A akajgemuueckoro O6akanaBpuara / JI. C. CanbHukoBa. — 3-€
u3., mepepad. u gomn. — Mocksa : U3znarensctBo FOpaiit, 2019. — 305 ¢. — (bakamnasp.
Axkanemuyeckuit kype). — ISBN 978-5-534-08505-1. — Texkct : anexktponHsiii // IbC
FOpaiir [caiit]. — URL: https://www.biblio-online.ru/bcode/432025.

6.2. lonotHUTEIBHAS JIATEPATYPA

1. T'aBpa, JI. II. OcHOBBI TeopuHM KOMMYHHUKALlUHU : Y4YEOHHMK Ui aKaJeMHUECKOIO
OakanaBpuata / [I. II. I'aBpa. — 2-e u3n., ucnp. u gon. — MockBa : M3garenscTBo
Opaiit, 2019. — 231 ¢. — (bakanaBp. Akamemudeckuii kypc). — ISBN 978-5-534-
06317-2. — Texcrt : anekrponnsiii // IBC IOpaiit [caiit]. — URL: https://www.biblio-
online.ru/bcode/433390.

2. Konpimkuna, T. b. /lenoBsle KOMMYHUKAIIUH, JOKYMEHTOOOOPOT U AEIONPOU3BOICTBO :
yaeOHoe mocooue st mpukiaagHoro 6akanaspuata / T. b. Konerimkuna, . B. lycTtuna.
— 2-e u3A., ucnp. u jgon. — MockBa : M3narensctBo IOpaiit, 2019. — 163 c. —
(baxanasp. [Tpuknagnoii kypc). — ISBN 978-5-534-07299-0. — Tekcrt : 51eKTpOHHBIH //
3BC IOpaiir [caiit]. — URL: https://www.biblio-online.ru/bcode/437256.

3. Parnuxos, B. I1. /lenoBble KoMMyHHKanuy : yaeOHUK 1i1st OakanaBpoB / B. I1. PaTHUKOB ;
oTBeTCcTBEHHBIN penakTop B. II. PatHukoB. — Mocksa : M3narensctso HOpaiit, 2019. —
527 ¢. — (bakanaBp. Axagemudeckuii kypc). — ISBN 978-5-9916-3496-0. — Texkcr :
anektponnsii  //  DOBC  MOpaiitr  [caiit]. —  URL:  https://www.biblio-
online.ru/bcode/425857.
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10.

11.

12.

13.

Bunorpanosa, C. M. [Icuxonorust MaccoBoil KOMMYHHKAIIMHY : Y4eOHHK Ui OakaiaBpoB
/ C. M. Bunorpanosa, I'. C. Mensauk. — Mocksa : U3mparensctBo IOpaiit, 2019. — 512
c. — (bakanaBp. Axagemuueckmii kypc). — ISBN 978-5-9916-3446-5. — Tekcr :
anekTponnsi  // OBC  IOpait  [caiit]. —  URL:  https://www.biblio-
online.ru/bcode/425883.

AnrtonoBa, H. B. Ilcuxomnoruss MacCoBbIX KOMMYHUKAITUH ;| YYCOHUK M MPAKTHKYM IS
akageMmuueckoro Oakanaspuata / H. B. AntonoBa. — Mocksa : U3narensctBo FOpaidT,
2019. — 373 c¢. — (bakanaBp. Axagemuuecknii kypc). — ISBN 978-5-534-00520-2. —
Tekcr : onektponnbii // OBC HOpait [caiit]. — URL: https://www.biblio-
online.ru/bcode/432039.

KacpsiroB, B. B. Connonorust MaccoBO KOMMYHUKAIIUY : YICOHUK JUIS aKaJIEMUIECKOTO
OakanaBpuata / B. B. KacbsiHoB. — 2-¢ u3a., ucnp. u gomn. — MockBa : 3aarenbcTBo
Opaiit, 2019. — 221 c¢. — (bakanaBp. Akagemudeckuii kypc). — ISBN 978-5-534-
09602-6. — Texkcrt : anekTponnsiii / DBC KOpaiit [caiit]. — URL: https://www.biblio-
online.ru/bcode/438740.

My3ssbikanT, B. JI. OcHOBBI HHTETPUPOBAHHBIX KOMMYHHKAIIUI: TEOPUS U COBPEMEHHBIE
npaktukd B 2 4. Yacte 1. Ctpareruu, 3¢ eKTUBHBIN OpEeHAMHT : YIeOHHK U MPAKTHKYM
IUIs akajgemuyeckoro 6akanaBpuata / B. JI. Mysbsikant. — M. : M3garensctBo FOpaiir,
2017. — 342 c. — (Cepus : bakanaBp. Axamemuueckuii kypc). — ISBN 978-5-534-
01771-7. — Pexxum poctyna : www.biblio-online.ru/book/F190651B-D19A-4773-B940-
62F6188BB049

MyssbikanT, B. JI. OcHOBBI HHTETPUPOBAHHBIX KOMMYHUKALIUNA: TEOPUS U COBPEMEHHbIE
npaktukd B 2 4. Yacte 1. Ctpareruu, 3¢ GeKTUBHBINA OpeHAMHT ;| YIeOHHK U MPAKTHKYM
Ui akajgemudeckoro OakanaBpuarta / B. JI. Myssikant. — MockBa : M3natenbcTBo
FOpaiit, 2019. — 352 c¢. — (bakanaBp. Akamemudeckuii kypc). — ISBN 978-5-534-
09873-0. — Tekcr : anekrponnsiii // IBC Opaiit [caiit]. — URL: https://www.biblio-
online.ru/bcode/428806.

®enotoBa, JI. H. Connonorus MaccoBbIX KOMMYHUKAIUNA. Teopus 1 mpakTuka : y4eOHUK

nis 6akanaBpo / JI. H. demoroBa. — 5-¢ wm3m., mepepab. u mon. — Mocksa :
WznatensctBo FOpaiit, 2019. — 603 c. — (bakanaBp. Axagemuueckuii kypc). — ISBN
978-5-9916-3195-2. — Tekctr : snekrponHbid // DBC HOpaiir [caiit]. — URL:

https://www.biblio-online.ru/bcode/425831.
JlaBpunenko, B. H. JlenoBast 3TuKa 1 3THKET : y4eOHUK U MPAKTHUKYM JIsl OakajiaBpuara
u cnienuanurera / B. H. JlaBpunenko, JI. . Yepnsimosa, B. B. Kadran ; non penaxiueit

B. H. JlaBpunenko, JI. M. YepnsimoBoil. — Mocksa : M3garensctBo IOpaiit, 2019. —
118 c¢. — (bakamaBp u cnemumanuct). — ISBN 978-5-534-08210-4. — Teker :
anekTponusli  //  OBC  Opaiitr  [caiit]. —  URL:  https://www.biblio-

online.ru/bcode/433659.

Anekcuna, T. A. JlenoBast sTuka : yueOHUK aia OakayaBpuara u crnernuanurera / T. A.
AnexkcuHa. — MockBa : M3natensctBo IOpaiit, 2019. — 384 c¢. — (bakanasp u
cnenuanmuct). — ISBN 978-5-534-06659-3. — Tekcr : anmektponHsiit // DbC HOpaiit
[caiit]. — URL.: https://www.biblio-online.ru/bcode/432853 .

CnuBak, B. A. JlenmoBas »TuMka : Y4YeOHMK W TIPAKTUKYM IS aKaJeMHYECKOTO

OakanaBpuata / B. A. CnuBak. — Mocksa : U3narensctBo FOpaiit, 2019. — 523 ¢. —
(PakamaBp. Axamemudeckuidi kypc). — ISBN 978-5-534-00847-0. — Tekcr
anektponusii  //  DOBC  MOpaiit  [caiit]. —  URL:  https://www.biblio-

online.ru/bcode/433061 .

Tynbuunckuii, I'. JI. Jloruka u Teopust apryMeHTalMu @ YUeOHHK Ui aKaJeMHYECKOTro
6akanaBpuata / I'. JI. Tympunnckuii, C. C. I'yces, C. B. I'epacumos ; mox penaxiueit .
JI. Tynpunnckoro. — Mocksa : M3parensctBo FOpaiit, 2019. — 233 c¢. — (bakanasp.
Axanemuuecknii kypc). — ISBN 978-5-534-01178-4. — Texkcr : anekrponHsiii // IBC
FOpaiir [caiit]. — URL: https://www.biblio-online.ru/bcode/433310 .

54


https://www.biblio-online.ru/bcode/425883
https://www.biblio-online.ru/bcode/425883
https://www.biblio-online.ru/bcode/432039
https://www.biblio-online.ru/bcode/432039
https://www.biblio-online.ru/bcode/438740
https://www.biblio-online.ru/bcode/438740
http://www.biblio-online.ru/book/F190651B-D19A-4773-B940-62F6188BB049
http://www.biblio-online.ru/book/F190651B-D19A-4773-B940-62F6188BB049
https://www.biblio-online.ru/bcode/428806
https://www.biblio-online.ru/bcode/428806
https://www.biblio-online.ru/bcode/425831
https://www.biblio-online.ru/bcode/433659
https://www.biblio-online.ru/bcode/433659
https://www.biblio-online.ru/bcode/432853
https://www.biblio-online.ru/bcode/433061
https://www.biblio-online.ru/bcode/433061
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14. CBs3u ¢ 00I1IECTBEHHOCTHIO KaK COLUAIbHAS HHKCHEPHs | YUCOHHUK [T aKaJJeMUYECKOTO
OakanmaBpuata / B. A. AuxkacoBa [u ap.] ; mox pemakinuerdr B. A. Aukacosoii, JI. B.
Bonoaunoii. — 2-e uzn., ucnp. u gon. — Mocksa : M3narensctBo FOpaiit, 2019. — 351

c. — (bakamaBp. Axkagemuyeckuii kypc). — ISBN 978-5-534-08767-3. — Tekct :
anektponusii  //  DOBC  MOpaiitr  [caiit]. —  URL:  https://www.biblio-
online.ru/bcode/438089 .

15. KonecuukoB, A. B. KopnopatuBHas KyiabTypa : YyYe€OHMK U HPAKTUKYM JUIS

akanemuueckoro 6akanaspuara / A. B. KonecaukoB. — Mocksa : U3parensctBo IOpaiit,
2019. — 167 c¢. — (bakanaBp. Axagemuuecknii kypc). — ISBN 978-5-534-02520-0. —
Tekct : onextponnbii // DOBC IOpaiit [caiir]. — URL: https://www.biblio-
online.ru/bcode/433846 .

7. IlepeyeHb pecypcoB HHPOPMAIMOHHO-KOMMYHHUKAIMOHHOI ceTn «AHTepHeT»,
He00XO0IUMBIX /IJI51 OCBOCHUS Y4eOHOM TUCIMILIIUHBI
1. HNuadopmaunonno-cnpaBounas cucrema «Koncynprant [Tmoc»

Poccuiickas acconuanus MapkeTunra - http://www.ram.ru

['mnbaus mapketosioros - http://www.marketologi.ru

DHIMKIIONEe M MapkeTurra - http://www.marketing.spb.ru

Mapxkerouor - http://www.marketolog.ru

BusHec-moprai aup.ru: MEHEDKMEHT U MapKeTHHT B Ou3Hece - http://www.aup.ru

bubnuoreka mapkeTosora // ajaekTponHsIi katamor http://www.marketing.spb.ru/lib-

research/all_methods.htm

Od¢uunanbusiii caiit MHcTuTyTa connonorun Poccuiickoil akaieMuu Hayk

WWW.isras.ru

10. Opunmanbubil callT MHCTHTYTA COMAIbHO-TIOIMTHYECKUX uccnenoBanmnii PAH
WWW.isprras.ru

11. O¢puumanbHbIi caliT BCEpOCCUMCKOIO EHTPA N3YUYEHHUS OOIIECTBEHHOIO MHEHUS
Www.wciom.ru

12. OpunmansHbiii caiit AHamuTHdeckoro 1enTa KOpus JleBaas! «JleBamga-ieHTp»
www.levada.ru

13. OpunmanbHbIH callT GakyIbTeTa COMUOIIOTHU PoCCHIICKOT0 rocy1apcTBEHHOTO
COIMAIILHOTO YHHBEPCHTETa WWW.SOCI0.rgsu.net

14, Nuctutyt conmonorun PAH http://www.isras.ru/

15. MHcTuTyT HAy4YHOH MH(pOpMAIIUK 1O 00IIeCTBEHHBIM Haykam http://www.inion.ru/

16. Poccwuiickas rocyapcTBeHHAss OMOIMOTEKa// IIEKTPOHHBIN KaTajaor
http://www.rsl.ru/ru/s97/s339/

17. ®akynprer counonorun MI'Y / anekrponnast Oubnuorexa
http://lib.socio.msu.ru/l/library

18. HarnmonanbHas 3nekTpoHHast oubmuoreka http://www.rusneb.ru

19. ®enepanpHas ciyx0ba rocynapcrBeHHol craructuku PO http://www.gks.ru

20. bubnmoteka mapkerosora // anekTpoHHbIi Katamor http://www.marketing.spb.ru/lib-
research/all_methods.htm

Noakown

© ®

8. Meroanueckne yka3aHusi AJdsi  O0y4YAOIIMXCS 1O OCBOCHHIO Y4eOHOI
AUCHUILIMHBI

OcBoenne obydarommes yueOHoH AucUUIUIMHBI «ColnaibHble U KOMMYHUKAIIHOHHBIE
TEXHOJIOTHH B YIPaBICHUW» MpeJIoiaraeT U3ydyeHne MaTepruaioB JUCIUILIMHBI HA ayIUTOPHBIX
3aHATUSAX M B XOJIe€ CAMOCTOATENBbHOM pPabOThL. AYIWUTOPHBIE 3aHATHUS MPOXOAIAT B (hopme
JIEKIMH, CEMUHAPOB, J1a00paTOPHBIX pabOT U MpakTUdeckux 3aHATHI. CamocTosTenbHas pabora
BKJTIIOYAET pa3HOOOpa3HbI KOMILIEKC BUJIOB U (hOpM pabOTHI 00ydarOLIHXCS.

Jljis yCHemHoro ocBOEHUsl yueOHOW TUCIUIUIMHBI U JTOCTHKEHUS MTOCTAaBJIEHHBIX Iesen
HEOO0XO/MMO BHHMMATEIIbHO O3HAaKOMHUTBCS HacTosed pabouell mporpamMMmbl — ydeOHOU
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JUCUUIUTMHBL. Ee MOKeT mpecTaBUTh MperoiaBaTellb Ha BBOJHOM JIGKIIUU HITH CAMOCTOSITETIHLHO
oOydJaronuics uCronabp3yeT nHpopmaruio Ha opumaabHoM MHTEpHET-CcaiiTe Y HUBEpCcHUTETA.

Crnenyer oOpaTuTh BHUMaHHME Ha CIIMCOK OCHOBHOHM M JONOJHHUTEIBHOM JIMTEPaTYpHI,
KOTOpass UMEETCs B DJIEKTPOHHOM OMOIMOTEYHOM cucteMe YHHUBEpPCUTET, Ha IpelularacMble
npernojiaBaTesieM pecypchl HH()OPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHON cetn MHTepHeT. Dta
nHpopMaIrs HeoOXoAuMa JIJIsI CaMOCTOSTEIFHOM pabOThl 00YJarOIIETrocs.

[Tpu mOAroTOBKE K ayJUTOPHBIM 3aHATHIM HEOOXOIUMO MOMHHUTH OCOOCHHOCTH KaXKJIOU
(bopMBI €ro MpoBeACHUs.

Ilooecomoeka k yuebHOMY 3aHAMUIO TeKUUOHHO20 MUNA 3aKITI0YACTCS B CIETYIOIIEM.

C umenpro obecriedyeHus] YCHEIIHOro O0OydeHHUs OOYyYaroIIUICs IOJKEH TOTOBUTHCSA K
JeKIMH, TMOCKOJBbKY OHa SBIAETCS BakHeWmed (opmoil opranmsanuu y4deOHOro mporiecca,
HOCKOJIBKY:

— 3HAKOMUT C HOBBIM Y4€OHBIM MaTepUaIIOM;

- pas3bsICHAET Y4eOHbIE 3JIEMEHTBI, TPYIHbIE ISl TIOHUMAaHUS;

- cUcTeMaTU3UpyeT yueOHbI MaTepHal;

- OpPUEHTHUPYET B yUeOHOM IpoLecCe.

C 3TO0i1 enpIo:

- BHUMATEJIBHO MPOYUTANTE MaTepUall IPEABLAYIIEH JIEKIINAH;

- O3HAKOMBTECh C YUEOHBIM MAaTEpUAIOM 1O Y4eOHUKY M Y4eOHBIM TOCOOHSM C
TEMOW NPOYUTAHHOM JIEKLIWH;

- BHECHUTE JONOJIHEHUS K MOJTY4YEHHBIM paHee 3HaHUSAM IO TeMe JIEKIIMU Ha IMOJIsAX
JIEKIIMOHHOM TETPAJIH;

- 3allUIINTE BO3MOXHBIE BOIPOCHI, KOTOPBIE BBl 33/1aJJUTE JIEKTOPY Ha JIEKLHHU 110
MaTepHay U3y4eHHOH JIEKLUY;

- IIOCTapaUTECh YACHUTHh MECTO U3Yy4aeMOU TEMBI B CBOEH ITOATOTOBKE;

- y3HaWTEe TeMY MPEACTOSIIEH JIEKIUH (110 TEMAaTHYECKOMY ILIaHy, 110 HHPOpPMAaLuu
JIEKTOPA) M 3aUIIATE HH)OPMAIHIO, KOTOPOH BBI BIIAJICETE 110 JAHHOMY BOIIPOCY

Ilooecomogka k 1abopamopHoll pabome u 3aHAMUIO CEMUHAPCKO20 MUNA

[Ipu moaroroBke M paboTe BO BpeMsl MPOBEACHMS JIAOOPATOPHBIX padOT W 3aHATUN
CEMMHApCKOr0 THIA clieAyeT OoOpaTuTh BHMMaHUE Ha CIEAYIOIME MOMEHTHI: Ha Mpolecc
NpeBapuTEeIbHOW TMOATOTOBKH, Ha paboTy BO BpeMs 3aHATHS, OOpabOTKY TMOJyYEHHBIX
pe3yJbTaTOB, UCTIIPABJICHUE MTOYYEHHBIX 3aMEYaHUH.

Ilpeosapumenvuas nodecomoska K aaOOPamopHol pabome / YueOHOMY 3AHAMUIO
CeMUHapCcKo20 muna 3aKI4aeTcsl B U3YYEHUH TEOPETHYECKOro MaTepualla B OTBEACHHOE IS
CaMOCTOSITENIbHOW PabOThI BpeMsi, 03HAKOMJICHHE C WHCTPYKTUBHBIMH MaTepHajaMH C IIeINBI0
0CO3HaHMs 3a/1a4 JabopaTOPHOM PabOTHI/IPAKTUYECKOTO 3aHATHUS, TEXHUKH O€30MacHOCTH MpHU
pabote ¢ mpubopaMu, BEIIECTBAMH.

Paboma 6o epemsa nposedenus nabopamopHol pabomei U YYEOHO2O 3AHAMUSL
CeMUHapcKo20 Mmuna BKIIIOYAET HECKOJIbKO MOMEHTOB:

- KOHCYJIbTUPOBaHME  CTYACHTOB  IPENoAaBaTeNIIMU M BCIIOMOTaTElIbHbBIM
NEPCOHAJIIOM C 1IEJIbI0 MPEJOCTaBICHUS HCUepIbIBalomell MHPOpMaLuU, HEOOXOIUMOHN s
CaMOCTOSITETFHOTO BBITIOJHEHUST TPEIJIOKECHHBIX MperoiaBaTeNieM 3a7ad, O3HAKOMIIEHHE C
IpaBUJIaMU TEXHUKHU 0€3011acCHOCTH MpH paboTe B 1abopaTopuu;

- CaMOCTOSITENIbHOE  BBINIOJIHEHUE 33JaHUU COTJIAaCHO O00O03HA4YE€HHOH yueOHOM
MPOTPaMMOIl TEMATHKU;

Obpabomxa, 0606weHue TIOTyYEeHHBIX Pe3yIbTaTOB Ja00PaTOPHOM pabOThl MPOBOIUTHCS
00yJaromMMHUCS CaMOCTOSATENBHO WM TIOJ PYKOBOACTBOM MperojiaBaTens (B 3aBUCUMOCTH OT
CTETEHU CJIOKHOCTU IIOCTaBIEHHBIX 3anad). B pesynbrate odopmisercs HHIUBUIYaIbHBIN
otueT. [logroToBneHHas K caade Ha KOHTPOJb M OLIEHKY paldoTa claeTcsl HpernoaaBaTresio.
@dopMa OTYETHOCTH MOXKET ObITh NMUCbMEHHAs, YCTHas WJIH JIBE OJHOBPEMEHHO. [ JaBHBIM
pe3yabTaTOM B JAHHOM CIIydae CIY)KUT TIOJyYEeHUE TIOJOKUTEIBHOW OICHKH IO KaXKIou
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1abopaTopHO paboTe/MPAKTHUECKOMY 3aHATHIO. JTO SBISETCS HEOOXOJMMBIM YCIOBHUEM IMPHU
MPOBEACHUN  PyOEKHOTrO  KOHTPOJIA H  JOMycka K  3adeTy/muddepeHImpoBaHHOMY
3ayery/ak3ameny. IIpu momydeHun HeyIOBIETBOPUTEIBHBIX PE3YIbTATOB O0YUAIOUIHIICS UMEET
IpaBo B JOIMOJHUTEIbHOE BpeMsl IepeciaTh MpenojaBaTento paboTy OO0 MPOBEICHUS
IIPOMEKYTOYHOM aTTECTALUU.

CamocmosmenvHas paboma.

Jnst Gosiee yrayOJIEHHOTO HW3YYSHHsS TEMbl 33JaHUs ISl CaMOCTOSITEIbHOM paboThI
PEKOMEHJIyeTCsl BBIMOJHATh HapajuleIbHO C HW3ydyeHHUEM JaHHOW Tembl. [lpu BbImonIHEHUU
3aJaHUii 10 BO3MOXKHOCTH HCIIONB3YHTE HArJAgHOE TMpeJCcTaBleHne Marepuana. bonee
noxpoOHasi MH(OpMalMig O CaMOCTOSITENbHOM paldoTe MpeicTaBiieHa B paszfeniax «YuyeOHO-

METOAMYECKOE OOECIeYeHHe CaMOCTOSTENbHOW padoThl MO  JUCHUILIMHE  (MOIYIIO)»,
«MeToauuecKue yKazaHusl K CaMOCTOSITEIbHON paboTe M0 JUCLUIUIMHE (MOLYIIION).
Iloozomoeka k 3auemy u IK3ameHy.
K 3advery u »5K3aMeHy HEOOXOJMMO TOTOBUTCS LIE€JICHAIPABICHHO, PEryJspHO,

CHUCTEMaTHYeCKH M C NEpPBBIX AHEW OOydeHHs MO JaHHOW aucuuiuivHe. [IOmBITKH OCBOWTH
yueOHYI0 TUCIUIUIMHY B IEPUOJ 3a4€THO-9K3aMEHAIIMOHHOM CeCCUU, KaK MPaBUIIO, IIPUHOCST HE
CJIMILIKOM YJIOBJIETBOPUTEIbHBIE PE3YIIbTATHI.

[Ipu moaroToBke Kk 3adetam (6€3 OLEHKU U C OLEHKON) 0OpaTUTe BHUMAHHUE Ha 3alUTY
71a00paTOPHBIX PA0OT/IPAKTUIECKUX 3aIlaHII HA OCHOBE TEOPETHYECKOT0 MaTepHaa.

[Ipn moAroToBKe K 3K3aMEHY MO TEOPETUYECKOW YacTH BBIAEIHUTE B BOIPOCE TIaBHOE,
CyliecTBeHHOe (TOHATHS, NPU3HAKW, KIAacCH()UKAUIMU W Tp.), HNPUBEIAUTE TPHMEPHI,
WUTIOCTPUPYIOIINE TEOPETUUECKHE MOJOKECHHUSL.

[Tocne mpenyoKeHHBIX YyKa3aHUM y OOYy4aromUXCs JTOJDKHO C(HOPMUPOBATHCS YETKOE
npencTaBieHue 00 oobeMe U XapakTepe 3HaHWM U YMEHUN, KOTOPBIMH Ha/0 OyJeT OBIAETh IO
JUCLUIINHE.

9.UHdopManoOHHO-TEXHOJOTHYECKOE 0o0ecniedeHue 00pa3oBaTeILHOIO Mmpoiecca mno
y4eOHO# JTUCIUIITTHHE

9.1. Hnghopmayuonnsie mexnonozuu

1. IIepcoHaIbHBIE KOMITBIOTEPHI;

2. JlocTyn K MHTEpHET

3. [TpoexTop.

9.2. Ilpozpammmnoe obecneuenue

1. MS Office Word, MS Office Excel, MS Office Power Point

9.3. Hugpopmayuonnsvie cnpasounvie cucmemol

Ob6yuaromuecs no nporpamme 38.03.02 — «MenemxmeHT» (YpOBEHb OakanaBpuara) B
YHHUBEPCUTETE UMEIOT JIOCTYTI K CIEAYIOUIMM COBPEMEHHBIM MTPO(ecCHOHATBHBIM 0a3aM
JAHHBIX, THPOPMAIMOHHBIM CIIPABOYHUKAM:

NeNe | HazBanme Onucanue 3JIEKTPOHHOIO Hcnoab3yembli 11
3J1eKTPOHHOIO pecypca padoThI agpec
pecypca

1. 3bC DNeKTPOHHO-OHOIMOTE HAsI http://biblioclub.ru/
«YHUBEpCUTETCKAst CUCTEMA, DJIEKTPOHHBIE KHUTH U 100% noctyn
OMOIMOTEKA OHTAMHY | ayTUOKHUT, yueOHUKH /1t BY30B,

CPEIHMX CIIEHUAIBHBIX YUeOHBIX
3aBEJICHUM U MIKOJIBI, a TAKXKe
Hay4YHble MOHOTpa(uH, Hay4YHas
NIEPUOJINKA, B T.4. )KypHaisl BAK.

2. DNeKTpOHHAs XKypHanbl n31aTeNbCTBa http://grebennikon.ru/
6ubnmoreka «['peGeHHUKOBY. Hoctyn ¢ mo6oro
W3znarensckoro gjoma KOMITBIOTEPA B CETH
«["'pebEeHHUKOBY YHusepcurera

3. Hayunas [Touck no pedeparam 1 MOJTHBIM http://elibrary.ru/
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ANEKTPOHHAs TEKCTaM CcTaTei, onmyonukoBaHHbIX | JlocTym ¢ moboro
o6ubnuoreka B POCCUHCKHUX U 3apYyOekKHBIX KOMIIBIOTEpA B CETU
eLIBRARY.ru Hay4YHO-TEXHUYECKUX JKypHAJIax. YHuBepcurera Ha 276
YKYPHAJIOB IO MOJITUCKE
YHuBepcurera.
Hoctyn k 5493 xxypHanam
C TIOJTHBIM TEKCTOM B
OTKPBITOM JIOCTYIIE, U3
HHUX POCCUHUCKHUX
KypHasoB 5022.
4. 3bC u3natenscTBa DEeKTPOHHO-0MOIHOTeYHAS http://www.biblio-
«lOpaiit» cucTeMa, KOJUICKIUS 3JeKTpoHHbIX | online.ru/
BEPCHI KHMUT. 100% noctyn
5. ObC u3narenscTBa DNeKTpOHHO-0HOIMOTE HAs! http://e.lanbook.com/
«JIanby» CHCTEMA, DJICKTPOHHBIE KHUT'H, 100% noctyn
yueOnuku st BY3oB. Komnexums
«My3bIKa»
6. 3BC DJEeKTPOHHO-OMOIHOTeYHASI http://bibliorossica.com
«bubmmopoccuka» cucTema, CoJepKanas
HOJTHOTEKCTOBbIE YUEOHUKH, 100% nmoctyn
y4ueOHbIe T0coOus, MOHOTpaduu 1
JKYpHAJIBI B 3JIEKTPOHHOM BH/IE.
5100 uzganuii OTKPHITOro JOCTYNa
7. ba3a nanHbIX [TonHOTEKCTOBAs 0a3a JaHHBIX http://ebiblioteka.ru/
EastView MEPUOIUKH. C nro6oro KoMIbpIOTEPa B
CeTu YHUBEpCUTETa
8. Buneoreka yueOubix | Koymekius yaeOHbBIX http://eduvideo.online
¢bunbeMoB «Pemmenue» | BuacodmibmoB «Pemenuey 100% noctyn
MO3BOJISIET OPraHU30BaTh OOyUEHHE
B MHTEPAKTUBHOM (hopMaTe 1o
Pa3IMYHBIM HAIIPABICHUSIM
HOJrOTOBKH.

I[OHOJIHI/ITCJII)HBIC 3HeKTp0HHO-6H6J’IHOTeqHLIe CHCTEMbI M MOJIHOTEKCTOBbIE 0a3bI

JAAHHBIX:

HasBanmue Onucanue JIEKTPOHHOIO pecypca Hcnosb3yemblii
3JIEKTPOHHOI'0 AJist padoThI
pecypca aapec
YHHUBEpCUTETCKAsI YHHUBepcUTeTCKasi ”HPOPMAIIMOHHAS https://uisrussia.msu.ru/
nH(pOpMalMOHHAs cucrema POCCUA (YUC POCCUSA) — | 100% noctyn
cuctema POCCHUA AJIEKTpOHHAs OubaroTeka u 6asza s
(YHUC POCCHA) UCCIIEIOBAaHUI U Y4eOHBIX KYPCOB B

00JacTH SKOHOMUKH, YIIPaBJIECHUS,

COLIMOJIOTUH, TUHT'BUCTUKH,

dbunocodun, punonorumu,

MEX/IyHAPOAHBIX OTHOLICHUH

JIpYrux rymMaHuTapHsIxX Hayk. YC

POCCHA nopnepxuBaercs Ha 6aze

HayuHo-uccnenoBarenbckoro

BBIYUCIUTEILHOIO IIEHTPa

MI'Y umenn M.B. JlomoHOCOBa
Hayunoe Hacienue bubnuoreka comepuT HayuHble Tpyasl | hitp://e-
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http://e-heritage.ru/index.html

Poccun

DneKTpoHHas
OnoIMoTeKa
y4eOHUKOB

U3BECTHBIX POCCUHMCKHUX U 3apyOexXHbIX
YYEHBIX u HCCIIEIOBATENEMH,
paGoraBmMX Ha Tepputopun Poccum.
ITporpamma ITpesuanyma PAH.

Ha caiite nmpencraBneHsl y4eOHUKH,
JEKIMH, JOKJIa]bl, MOHOTpaduu 1o
€CTECTBCHHBIM U TYMaHUTaPHBIM
HayKaM.

heritage.ru/index.html
100% noctyn

http://studentam.net
100% noctyn

Cyberleninka

CoIepKUT KaTajior Hay4YHOU
MEPHONKH TI0 OOJBIIIOMY KOJTHMYECTBY
HAYYHBIX JUCLHUIUINH, KOTOPBIH
COJICPKUT TIOJHYIO HH(POPMAIIHIO O
HAyYHBIX J)KypHajaX B AJIEKTPOHHOM
BUJIC, BKITFOYAOIIYIO UX OTIMCAHUS U BCE
BBIILIE/IIINE BBITYCKH C COJIEPIKaHUEM,
TEMaMU HaYYHBIX CTATEH M UX TIOJTHBIMHU
TEKCTaMHU.

http://cyberleninka.ru/journ
al
100% noctyn

Enunoe okHO

HNudopmanvonnas cucrema

http://window.edu.ru/librar

JocTyna K MPEIOCTABIISIET CBOOOIHBIN TOCTYI K y
00pa3oBaTeNbHBIM Karajory oOpa3oBaTenbHbIX HHTEpHET- | 100% moctyn
pecypcam PECYPCOB U TIOJTHOTEKCTOBOM

AIIEKTPOHHON y4eOHO-METONYECKON

OoubimoTeke At 00IIero u

poeCCHOHAIBHOTO 00pa30BaHUs
DNEeKTPOHHBIE WutepHet-pecypcsl oopazoBatensHoro | http://gigabaza.ru/doc/1314
OUOINOTEKH. ¥ Hay4HO-00pa30BaTEIIbHOTO 54.html
DNEeKTPOHHBIE Ha3Ha4YeHUs1, 0QOPMIICHHBIE B BUJIE 100% noctyn
OnOIMOTEKH, CIIOBAPH, AIIEKTPOHHBIX OMOIUOTEK, CIOBaper 1
SHIUKJIIONIE NN SHITMKJIONENH, TPEeI0CTaBISIOT

OTKPBITBIA JJOCTYM K TIOJTHOTEKCTOBBIM
MH(OPMALMOHHBIM pecypcam,
NPEJICTaBICHHBIM B JIEKTPOHHOM
dopmare — yueOHHKAM U y4eOHBIM
OCOOMSIM, XPECTOMATHSIM U
XY/10°KECTBEHHBIM IPOU3BEICHHSIM,
UCTOPUYECKIM HCTOYHHKAM U HayJHO-
HOMYJSPHBIM CTaThSM, CIIPAaBOYHBIM
W3JIAHUSIM | JIP.

10. MaTepuajibHO-TeXHHYECKOe o0ecnedeHne 00pa3oBaTeILHOI0 MPolecca 1mo

y4eOHOl JUCIUIIIHHE

s uzydenus: yaeOHoOH qUCHHUILTUHBI «CoIallbHbIE 1 KOMMYHUKAIIMOHHBIE TEXHOJIOTHH
B YIpaBICHUM» B paMKax pealu3alld OCHOBHOM mpodeccuoHaIbHON 00pa3oBaTelbHON
MporpamMMsl 10 HarpasieHuto noArotoBku 38.03.02 «MeHenKMEeHT» UCTIONIb3YIOTCS:

VYueOHas ayauTopus I 3aHATHHA JEKIIMOHHOTO THIIA OCHAIICHA CIEIUaTU3UPOBAHHOMN

MeOenpro  (CTON JUIsS TPENojaaBaTrelis, MapThl, CTYJbs, JOCKA IS HAIKMCAHUS MEJIOM);
TEXHUYECKUMH CpPEJCTBaMH OOyYeHHsS (BHUICONMPOCKIIMOHHOE O0OpyJOBaHHE, CpPEICTBA
3BYKOBOCITPOU3BE/ICHHUS, SKPaH M UMEIOIIINE BBIXO B C€Th VIHTEpHET).

VYyeOHas ayauTopusi ISl 3aHITHH CEMHHAPCKOTO THIA OCHAIEHA CIEIHaTN3UPOBAHHOMN
MeOeIbI0 CIIeIMATU3UPOBAHHON MeOeNbio (CTOM AJIs MpernoaaBaTeis, HapThl, CTYNbs, JOCKa JIJIs
HallMCaHWsI ~ MEJIOM);  TEXHUYECKUMH  CpeAcTBaMH  OOydeHHs  (BHUICONMPOEKIIMOHHOE
o0opyoBaHue, CpeAcTBa 3BYKOBOCIIPOU3BEACHHUS, DIKPaH U UMEIOIINE BBIXO]] B ceTh IHTEpHET).
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IToMemiennst A5l CAMOCTOSITEIbHOI PaGoThl 00Yy4aKOUIMXCS: OCHAIEHBI PadOYNM
MECTOM B KOMIIBIOTEPHOM KJIacCe C BBIXOJIOM B ceTh VIHTEepHeT.

11. O6pa3oBaTe/ibHbIE TEXHOJIOTUH

[Ipu peanuzanuu yuyeOHOM nucHUIIUHBI «CoOLMAbHBIE W KOMMYHHKAIMOHHBIE
TEXHOJIOTMH B YIPaBICHUU» MPUMEHSIOTCS pa3ndyHble 00pa30BaTe/IbHbIE TEXHOJIOTUH, B TOM
YHCIIE TEXHOJIOTUU DJICKTPOHHOTO 00yUCHUSI.

OcBoenue yuyeOHON AUCHUIUIMHBI «COIaIbHbIE U KOMMYHUKAIIMOHHBIE TEXHOJIOTUU B
yIpaBICHUU» MpeIycMaTpUBaeT UCIOJIb30BaHHE B YYeOHOM TMpOIECCe AKTUBHBIX U
UHTEPAKTUBHBIX (DOpPM MpOBeaeHUS YUeOHBIX 3aHATHI B (hopme, pa300p KOHKPETHBIX CUTYalUui
U MPAKTUYECKUX 3a/1a4 B COYCTAHWU C BHEAYAUTOPHOU paboOTOi C 1eNbl0 (OPMUPOBAHUS H
pa3BUTHA NPOGecCHOHATbHBIX HABBIKOB 00yUYaIOIIUXCS.

I[Ipu ocBoenuu yueOHOU muCHUTUIMHBI «CoIMaIbHBIE W KOMMYHHUKAIIHOHHBIC
TEXHOJIOTHH B YIPABICHUU» MPEIyCMOTPEHO IPUMEHEHUEM 3JIEKTPOHHOTO O0yUYEHUSI.

VYyebnuble 4Yachl OUCHMIUIMHBI «COLMANbHBIE U KOMMYHUKAIIMOHHBIE TEXHOJIOTUU B
yIOpaBIEHUN» MPEIyCMAaTPUBAIOT KIACCHYECKYI0 KOHTAaKTHYIO paboTy MpemnojaBareis ¢
oOyJaromuMcs B ayJUTOPUM H  KOHTAKTHYIO pPabOTy MOCPEIACTBOM  DJIEKTPOHHOU
nH(OPMaILIMOHHO-00pa30BaTEeIbHOM Cpeibl B CHHXPOHHOM W ACHHXPOHHOM peXuMe (BHE
ayIUTOPUHU) TOCPEACTBOM TPUMEHEHUSI BO3MOXKHOCTEH  KOMIIBIOTEPHBIX  TEXHOJOTUH
(3;mexTpoHHAs TOYTa, OJIEKTPOHHBIA y4eOHHK, TECTHpPOBaHHE, BEOWUHAP, BHICOPHIBM,
npe3eHTanus, Gopym u Ip.).

ITo 3aouHoii opme oOyueHus g OOydYaIOMIUXCS C MPUMEHEHHEM IUCTAaHLIMOHHOTO
00y4YeHUs OCBOEHHE YUEOHOM AMCIUIUIMHBI OCYIIECTBISIETCS MCKIIOYUTEIIBHO ¢ IPUMEHEHUEM
JTUCTAaHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTHUH.

Meroauka TpPUMEHEHHUS JUCTAHIUOHHBIX OOpa30BATENIbHBIX TEXHOJOTUU  TPHU
peanu3zanuu y4eOHOM nucHUIUIMHBL «ColuaiabHble W KOMMYHHMKAI[MOHHBIE TEXHOJOTHUU B
yIIpaBJICHUN TPEJICTaBlICHA B MPHUIOKEHUAX OCHOBHOH NpOQecCHOHATBHON 00pa30BaTeNbHOM
nporpaMmbel  «MeHEHKMEHT» I0 HarpaBiieHuto noarotoBku 38.03.02 — «MeHemKMeHT»
(ypoBeHb OakanaBpuarta).

B pamkax yueOHON maucuuruinHbl «ColManbHble © KOMMYHHUKAIIHOHHBIE TEXHOJIOTHH B
VIOPaBJICHUN» TPEITYCMOTPEHBl BCTPEUYU C PYKOBOJMTEISIMH M PAaOOTHUKAMHU OpraHU3aIui,
JESTENIbHOCTh KOTOPBIX CBSI3aHAa C HAIMPaBICHHOCTHIO (MpoduiieM) peann3yeMoil OCHOBHOM
npodecCHOHAILHON 00pa30BaTEbHON TPOTPAMMBIL.
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JIMCT perucTpanuy u3MeHeHH |

Ne ConeprkaHre N3MECHECHIS PexBu3uThI Jara
/i JIOKYMEHTa BBEJICHUS
00 yTBepKIIeHUN M3MEHEHUS
W3MEHEHUS
YTBepxkaeHa U BBEACHA B JCWCTBHE HA OCHOBaHUHU
®denepabHOTO  TOCYAAPCTBEHHOTO  00pa3oBaTEIbHOTO
CTaHIapTa BHICHIEr0 OOpa30BaHWS [0 HAIMPABICHUIO
38.03.02 «MenemxmeHT»  (ypOBEHb Hporokon sacenaris
1. gOMOTOBKH VYuenoro coseta Ne 1 or | 01.09.17
aKaJlaBpuaTa), YTBEPKJICHHOTO TPHKA3OM | oq asrycta 2017 rosa
MunncrepctBa obpazoBanust u Hayku PO ot 12 sHBaps
2016 roma Ne7 (B pen. [Ipukaza MunoOpHayku Poccuu ot
13.07.2017 Ne 653)
AKTyanu3upoBaHa C y4ETOM Pa3BUTUS HAYKH, KYJIBTYPHI, [Iporokon 3acenanus
2. | DKOHOMWKH, TEXHUKH, TEXHOJIOTUH 1 COMMAIILHOM Cephl Vuenoro cosera Ne 16 | 01.09.2018
oT «26» utons 2018 roma
AKTyallM3upOBaHa C YY9E€TOM Pa3BUTHUS HAYKH, KYJIbTYPHI, [IpoTokon 3acenanus
3 SKOHOMHUKH, TEXHUKH, TEXHOJIOTHIA U COIUAIBHOH chepsl YueHoro coBeta 01.09.19

(akynbrera Ne 11 ot
«30» masx 2019 rona
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